Volunteer Passport and
Wellbeing Monitoring Tool
Bridging Social Capital in a Caring Economy
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competition was a Public sector innovation challenge funded by Scottish Enterprise via the
Scotland Can Do Innovation Fund and hosted by NHS Lothian (Health Innovations South
East Scotland).

The name of the competition was ‘The Kind-O-Coin Challenge’. The brief was to design a
product that might develop strong supportive, valued and digitally connected communities,
that recognises the contributions that volunteers make to people, places and society. The
initial focus for the competition was with enabling people to get home sooner following a
hospital stay. The name of the challenge, Kind-O-Coin, implied a complementary currency
might offer a solution.

Over 13 weeks we conducted research and engagement in a regional test site to develop
our proposal. In this infographic, we will share, through illustrations and narration, the
significant ideas and concepts that informed our design thinking. The outcome is a concept
for a product that recognises volunteers as the social fabric of a caring nation, that can
provide teeth for communities to manufacture a locally designed a caring economy and
might fasten a just transition towards a sustainable future.
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re - Digital Transformation using CHAI

Each organisation (or
individual) has their own
application and only their
staff have access to it.
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The patient (or their
carer) can share select
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Could be providing “Home from
Hospital™ support or a specific
errand. Provided with data on a
“nead to know™ basis. They only
have access to the RVS system.
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Friends and family can
coordinate assistance and
alert if concerned.

Providing long term
support and integration in
| the community.
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https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.gov.scot/binaries/content/documents/govscot/publications/advice-and-guidance/2016/06/daily-dynamic-discharge-approach-guidance-document/documents/00503010-pdf/00503010-pdf/govscot%3Adocument/00503010.pdf
https://www.youtube.com/watch?v=TiZGuCJrnCE&ab_channel=Scienap
https://www.youtube.com/watch?v=TiZGuCJrnCE&ab_channel=Scienap
https://scienap.com/

Defining: Getting People Home

1. ADMITTED
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Bill was admitted to hospital after
a fall at his home.

5. AUTHENTICATION

2. DISCHARGE

The consultant has given Bill a
date to go home. They chat
about what help he needs to get
home and they fill out a
discharge form together.

6. VOLUNTEER TASKS

3. FORMS AND
CONSENT

- List
- Setup home
- Take bags
back
D) - befriending

Bill has indicated some things he
needs that a volunteer can help
with. The nurse asks Bill for
permission to request volunteer
help.

7. DRIVE HOME

4. COMMUNICATION
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The voluntary organisation is
notified and respond to say they
can help via CHAL. They call a
volunteer within their organisation
to help Bill get home from
hospital.

8. SIGN OFF

- shopping v/
- home setup v/
- Pick up v

Once Bill is home, the volunteer
lets the voluntary organisation
know they are done. The
voluntary organisation marks this
as complete on CHAI system.
This keeps everyone informed.

To make sure Bill knows who his
volunteer is he is given a print out
of his volunteers profile. It tells
him what his volunteer will do
and won'’t do. The volunteer is
also given a patient profile.

The volunteer then carries out
the tasks specified in CHAI
ahead of Bill getting home.

The volunteer is introduced to Bill
on the ward and drives him home
from hospital.

Defining: The contribution that volunteering has on society

To develop our ideas we explored how volunteering is embedded in our societies, learning that often it is critical in enabling
them to function. We conducted literature reviews on the contributions of volunteering on social, health, economic and

environmental outcomes. The issues that came up frequently and that we considered to have the most impact if addressed
included:

- The differences between formal and informal volunteering, including demographics, opportunity and barriers. [2,3,4]

- Appreciated volunteers have improvements in their health and wellbeing over time.[5a]

- As well as improving health and wellbeing the many facets and unique characteristics of volunteering spill over into other
parts of society. These impacts are difficult to track and rarely captured.[5b,6]

- The UK doesn't accurately measure the work or value of volunteers and voluntary organisations. It's economic value is not
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Volunteering: The Social Fabric of a Caring Economy

As it is, now the total impact of volunteering might be largely unseen and immeasurable. However, its facets, characteristics
and essence are the qualities that are central tenets in a sustainable, equitable and caring nation.

To illustrate this point, we created a hypothetical theory of change of a future state where a caring economy exists. The
model acknowledges The Sustainable Development Goals, the National Performance Framework, and the unique
characteristics associated with volunteering. It synergises how the unique characteristics associated with volunteering can

be the teeth for communities to manufacture a local design to a caring economy, and fasten a just transition towards a
sustainable nation.


https://www.mucklestudios.com/
https://www.royalvoluntaryservice.org.uk/Uploads/Documents/About%20us/kickstarting-a-new-volunteer-revolution-report.pdf
https://www.ncvo.org.uk/images/documents/policy_and_research/volunteering/Volunteer-experience_Summary.pdf
https://f7305a46-1323-499e-b34f-90054fe06f85.filesusr.com/ugd/165ea9_939f0d2f58534046a3a343e2d02c007c.pdf
https://www.volunteerscotland.net/media/1436178/volunteering__health___wellbeing_-_full_report.pdf
https://www.volunteerscotland.net/media/1436178/volunteering__health___wellbeing_-_full_report.pdf
https://whatworkswellbeing.org/wp-content/uploads/1920/10/volunteer-wellbeing-Oct-20_briefing.pdf
https://www.dannykruger.org.uk/sites/www.dannykruger.org.uk/files/2020-09/Kruger%202.0%20Levelling%20Up%20Our%20Communities.pdf
https://www.volunteerscotland.net/media/929687/scotland_performs_-_the_case_for_a_new_volunteering_indicator.pdf
https://www.volunteerscotland.net/for-organisations/research-and-evaluation/data-and-graphs/economic-value-of-volunteering/
https://blogs.ncvo.org.uk/2014/06/26/its-the-economic-value-stupidbut-is-volunteering-really-worth-100bn-to-the-uk/
https://blogs.ncvo.org.uk/2014/06/26/its-the-economic-value-stupidbut-is-volunteering-really-worth-100bn-to-the-uk/
https://www.volunteerscotland.net/media/1436186/volunteering__health___wellbeing_-_summary_report.pdf
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Developing a Solution Developing: Wellbeing Monitoring Tool
A Volunteer Passport and Wellbeing Monitoring Tool
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https://www.volunteerscotland.net/media/1537274/good_practice_for_engaging_and_supporting_volunteers.pdf
https://www.gov.scot/publications/volunteering-national-framework/pages/4/
https://www.designcouncil.org.uk/news-opinion/what-framework-innovation-design-councils-evolved-double-diamond
https://www.royalvoluntaryservice.org.uk/Uploads/Documents/About%20us/kickstarting-a-new-volunteer-revolution-report.pdf
https://f7305a46-1323-499e-b34f-90054fe06f85.filesusr.com/ugd/165ea9_939f0d2f58534046a3a343e2d02c007c.pdf
https://whatworkswellbeing.org/resources/volunteer-wellbeing-what-works-and-who-benefits/
https://www.dannykruger.org.uk/sites/www.dannykruger.org.uk/files/2020-09/Kruger%202.0%20Levelling%20Up%20Our%20Communities.pdf
https://www.volunteerscotland.net/media/929687/scotland_performs_-_the_case_for_a_new_volunteering_indicator.pdf
https://www.volunteerscotland.net/for-organisations/research-and-evaluation/data-and-graphs/economic-value-of-volunteering/
https://blogs.ncvo.org.uk/2014/06/26/its-the-economic-value-stupidbut-is-volunteering-really-worth-100bn-to-the-uk/
https://blogs.ncvo.org.uk/2014/06/26/its-the-economic-value-stupidbut-is-volunteering-really-worth-100bn-to-the-uk/
https://wellbeingeconomy.org/wp-content/uploads/WEAll-brochure_2021Update_FINAL_Feb17.pdf

