
Covid-19 Policy

inside the pub 
when drinking or dinning inside the pub it will be table service ONLY. we understand that there
may be other customers that are your friends but, we ask you to stay at your table with your
own party. there will be clear signs on how your party can ensure your experience is safe and
enjoyable. please refrain from moving any furniture. 

Bookings are recommended, but not mandatory 
We recommend you to book but, we will still welcome you if passing by. we are limiting our
bookings and walk-ins to 6 people in line with the law however if you are from the same
household or support bubble your still welcome but you will be asked to complete a support
bubble declaration. 

table service    
table service is mandatory you will be shown to your table by a staff member. where possible
please use our website to look at our menu. however, menus are available if this is not
possible. 

anti social behaviour    
we will not accept any shouting, swearing, excessive drinking or abuse towards staff or other
customers. our staff can and will refuse anyone service if they do not follow these rules.
anyone deemed a danger to others will be asked to leave.

Changes to our operation 
to keep in line with government guidelines and ensure our staff and customers are safe, we
have had to change how we operate. we ask for your patience and loyalty during this time.

Track & Trace   
to comply with government guidelines you will be required to leave at least 1 persons details
per party. we will follow all gdpr regulations and hold onto your information for 28 days.
there is also an option to check in via the nhs covid-19 app. 

Payment   
we reccomend card payment but will not refuse cash. 

Face Masks
When entering the pub, using the facilities and exiting the pub face masks must be worn. face
masks can only be removed when seated at your table.  



Covid-19 Policy

Our staff    
our staff have received extensive covid-19 training, they have completed a fit for work form,
they have received on the job training covering our policies, different scenarios, personal
hygiene, violence and aggression management and cleaning. our chefs will comply with social
distancing and where possible there will be only 1 chef within the kitchen. chefs will wear ppe
where required.

hygiene & Sanitisation   
we have hand sanitising stations located throughout the pub, we ask you to be proactive using
these. all customers must sanitise when entering and leaving the pub and the toilet. our staff
have an extensive cleaning schedule, key areas such as touch points and toilets are on there
at regular intervals throughout the day. please alert a staff member if you feel an area
needs attention. 

Covid-19 risk assessment 
we have completed a risk assessment for this business which can be found on our website
www.timelessinns.com 

opening times   
our opening times have changed, please ensure you familiarise yourself with our new times. our
pubs will close its doors at 10pm last orders will be called at 9:30pm. customers will be asked
to leave at 10pm, please don't take offence this is the law.  
 

toilets 
we have a 2 person policy within our toilets. please refrain from gathering outside and
loitering indisde. 

Children
Children must be seated at all times. children must be accompanied to the toilet.


