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Net Promoter Score® (NPS) has become one of the most important metrics for understanding
customer loyalty and predicting business growth. However, gathering reliable NPS data and putting
it into action is tricky without the right insights solution. That’s where we can help. 

VitalSigns is our powerful voice-of-customer portal that makes it easy to collect and analyze NPS
data systematically. With intuitive dashboards, you can instantly visualize your NPS performance
compared to industry benchmarks. Plus, with our full suite of performance metrics, drill down into
what’s driving promoters and detractors. 

Let’s take a more detailed look at what’s available to you.

The Challenge of Comprehensive NPS Data Collection 

An effective NPS program requires gathering feedback across every stage of the customer journey.
Whether at the point of sale or during fulfillment, each touchpoint provides critical customer
sentiment insights that can add nuance to your NPS.

However, improving your NPS results can get complicated without the right toolset.

VitalSigns: Your All-in-One NPS Hub 

Your NPS is calculated via our standard survey, so you don’t need to send separate invitations to
capture this feedback. On top of that, unlimited response collection ensures a complete, robust
data set.
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VitalSigns becomes an invaluable resource at this point. It centralizes NPS data collection on one
platform, giving you a single source of truth.

But VitalSigns doesn’t just consolidate your data — it brings it to life with powerful visualization
tools. You can instantly surface NPS trends over time (days, weeks, or months), filter by customer
segments, and even set up automated email alerts for a daily pulse on new feedback.

The Value of Industry Benchmarking 

Analyzing your own internal NPS data is just one piece of the puzzle. After all, a score of 70 might
seem great at first, until you realize your top competitors are all sitting at 85+.

The VitalSigns industry benchmarking capabilities become invaluable here. You can view your NPS
performance in context and understand how you truly measure up against leaders in your space.



This benchmarking gives you the missing insights needed to set realistic NPS goals and gauge the
effectiveness of your customer experience initiatives over time.

Filling In the Gaps 

Your NPS alone only tells part of the story. The real value comes from understanding WHY
customers are promoters or detractors — and that’s where the VitalSigns verbatim comment
dashboard shines.



This interactive dashboard lets you easily sift through and analyze the open-ended feedback behind
your NPS data. With advanced filtering and keyword flagging, you can quickly identify common
praise, pain points, and opportunities across all your feedback.

For example, you may notice a concerning trend of detractor comments mentioning overly
complicated shipping processes. Or on the positive side, promoters love your customer service.

These qualitative insights are rocket fuel for making NPS data actionable across your business.
Maybe process improvements need to happen on the logistics side. Or you could highlight
responsive support as a selling point in your marketing messaging. The possibilities extend to
promoter outreach or closing the loop with at-risk detractors.

Bringing Your Whole Team Along for Learnings 

One of VitalSigns’ most powerful capabilities is how it opens up your NPS program across every
team within your organization:

Leadership can monitor high-level benchmarks
Salespeople get a direct line to voice-of-customer insights
Customer support managers can analyze common issues frustrating detractors 
Marketers can leverage those glowing promoter reviews for campaigns
The product team can dig into feature requests that boost NPS

In Summary 

In the end, an NPS score is just a number. But VitalSigns transforms that number into a constant
pulse of customer feedback that can fuel data-driven actions to optimize the entire customer
experience.



Don’t let your NPS initiative fall flat with fragmented, incomplete data. Unlock the full value of this
critical metric and drive measurable business growth by requesting a VitalSigns demo today!
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