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PHARMERS – MEDICATION THERAPY MANAGEMENT SETUP   

SHORT COURSE –  LEARN HOW TO PROVIDE MTM IN 15 DAYS 

 

Introduction to Medication Therapy Management Setup for beginners  

The PHARMERS MTM Setup Masterclass Series is a recent initiative developed by PHARMERS to assist pharmacists 

provide a specialist service in their practice or as a PHARMERS distant provider. Become fully equipped to provide the 

fullness of pharmaceutical care to patients with confidence and precision. Differentiate yourself as a pharmacist with 

better care, better impact and better outcomes. 

Who should attend 

✓ Aspiring & Clinical Pharmacists (wanting to practice independently or as a side hustle) 

✓ Aspiring & Community Pharmacy Owners (wanting to differentiate their offerings) 

✓ Aspiring & Responsible Pharmacists in community settings (wanting to offer unique services) 

✓ PCDT Pharmacists (wanting to practice independently) 

✓ PIMART Pharmacists (wanting to practice independently) 

 

Masterclass series objectives  

✓ To provide a comprehensive understanding of Medication Therapy Management 

✓ To ease learning through unique PHARMERS MTM TOOL 

✓ To provide a step-by-step learning environment with ongoing support 

✓ To provide diversification of pharmacist skills & experience  

✓ To correctly apply MTM to the patient care processes  

✓ To confidently introduce patients to specialist pharmacy care and management 

✓ To apply one’s pharmacist pharmacotherapy expertise and create a fulfilling career  

 

The RA masterclass short course comprises of 12 masterclasses: 

✓ Masterclass 101: MTM course & Background  

✓ Masterclass 102: MTM Model & Implementation  

✓ Masterclass 103: Quality Measures for MTM 

✓ Masterclass 104: MTM Preparation Essentials  

✓ Masterclass 105: Conducting an MTM Session  

✓ Masterclass 106: Identifying Patients for MTM 

✓ Masterclass 107: Patient Assessment Strategies  

✓ Masterclass 108: Patient Information Accuracy 

✓ Masterclass 109: Patient-Professional Communication  

✓ Masterclass 110: The MTM Action Plan  

✓ Masterclass 111: MTM & Science  

✓ Masterclass 112: MTM Documentation 

 

Additional complementary classes include:  

✓ Masterclass 113: Setting Up Your MTM Practice  

✓ Masterclass 114: Overcoming Newness  

 

Note: All classes can be purchased separately, but the complementary classes are for full package purchase 
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Course Tutor  

Patricia Ngassam is the founder of PHARMERS and the MTM Setup Program. As a pharmacist practicing in community 

settings, she had seen the pharmaceutic care and pharmacotherapy gaps that many of her patients found themselves 

in and wanted to provide solutions. The busy settings of most dispensaries were never ideal to investigate therapies 

further and patients were often left lost, with incomplete regimens and condemned to poor health outcomes. She 

began dedicating time to schedule practical sessions for her patient and offering MTM services to private patients in 

2018.  Through the years, the service offering has been refined and adapted to the South African context and laws 

surrounding pharmacists, pharmacotherapy and medicines. Giving patients the option to receive in-depth and higher 

quality care was her mission from then on. Now she trains other pharmacists into the PHARMERS MTM way.  

 

Short-Course Options (Tiers) 

There are three tiers in the MTM Setup short course to choose from. Its up to you which tier of accompaniment you 

opt for: Silver (with the basic modules and minimal support), Gold (with the basic modules and moderate support) and 

Platinum (with the basic modules and maximal support).   

(S) Silver Setup – Basic Accompaniment  
 
Price: R6,600 / $460  (recorded) 
Duration: approx. 6 weeks  
Location: online (anytime) 
Additional Features: initial introductory documentation, full 12 module access, 1h coaching session, unlimited email 
support 

 
 

(G) Gold Setup – Moderate Accompaniment  
 
Price: R10,000/ $670 (recorded) 
Duration: approx. 6 weeks  
Location: online (anytime) 
Additional Features: Initial introductory documentation, PHARMERS Tool, full 12 module access, 2x 1h coaching 
session, unlimited telephonic & email support, elective module, Homework & Assessment 
 
 

(P) Platinum Setup – Extensive Accompaniment  
 
Price: R15,000 / $1000 (recorded) 
Duration: approx. 6 weeks  
Location: online (anytime) 
Additional Features: Initial Introductory Documentation, PHARMERS Tool, full 12 module access, 4 x 1h coaching 
sessions, PHARMERS 103 Tool, Homework & Assessment, Action Plan, unlimited email & telephonic support, onsite 
visit, elective module 
  
 

MTM Short-Course Formats  

The short course is available in 2 formats:  

1) Recorded classes available 24h / 7 days online for up to 6 months (more affordable) 

2) Live masterclass Series Sessions scheduled twice in 2022 (July 1st -15th & December 1st -15th) 
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MTM Short-Course Outcomes 

After completing the entire MTM masterclass series, you will be able to begin offering the MTM service. You’ll also: 

✓ Know how to manage the financial aspects of MTM 

✓ Understand your personal consultation opportunities 

✓ Identify MTM candidates and schedule them in your planner 

✓ Assess and screen MTM patients for acute and chronic conditions  

✓ Know the critical aspects of pharmaceutical care in relation to MTM 

✓ Understand the “Medication Therapy Management” process fully in context  

✓ Understand the components of an MTM session including good documentation & confidentiality  
 

Bonus: At the end of the short course (101-115) as participants you will receive a complimentary mock trial / session 

to practice run your consultations.  

 

MTM Masterclass Prices  

Early bird discounts are available for the live masterclasses as tabulated below 

Masterclass  

Module  

Masterclass Module Names Recorded  

Classes 

Early bird Live  

(Before 15th) 

Live Classes  

(After 15th) 

MTM 101 MTM course & Background  R550 / $38 R650 / $45 R750 / $55 

MTM 102 MTM Model & Implementation  R550 / $38 R650 / $45 R750 / $55 

MTM 103 Quality Measures for MTM R550 / $38 R650 / $45 R750 / $55 

MTM 104 MTM Preparation Essentials  R550 / $38 R650 / $45 R750 / $55 

MTM 105 Conducting an MTM Session  R550 / $38 R650 / $ 45 R750 / $55 

MTM 106 Identifying Patients for MTM R550 / $38 R650 / $45 R750 / $55 

MTM 107 Patient Assessment Strategies  R550 / $38 R650 / $45 R750 / $55 

MTM 108 Patient Information Accuracy  R550 / $38 R650 / $45 R750 / $55 

MTM 109 Patient-Professional Communication  R550 / $38 R650 / $45 R750 / $55 

MTM 110 The MTM Action Plan  R550 / $38 R650 / $45 R750 / $55 

MTM 111 MTM & Science  R550 / $38 R650 / $45 R750 / $55 

MTM 112 MTM Documentation R550 / $38 R650 / $45 R750 / $55 

MTM 113 Setting Up Your MTM practice Complimentary * Complimentary * Complimentary * 

MTM 114 Overcoming Newness Complimentary * Complimentary * Complimentary *  

*Complementary to Gold and Platinum Participants 

 

Please have a look at our website (www.pharmers.co.za) as well as our social media pages (Facebook and Instagram 

@pharmers.co.za) for more frequent updates.  

**At the end of each masterclass, participants will receive their completion certificate subject to assessment** 

*Assessments require a 50% pass mark to validate masterclass module* 

http://www.pharmers.co.za/
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REGISTRATION FORM 

Please fill the registration form below and return to info@pharmers.co.za for an invoice to be generated for you. 

    

title, name & surname:  Current position:  

 Company:  Designation:  

Contact number:  Email:  

Country:  City:   

RA Masterclasses Selection  
 

Modules 
 

Recorded Live (late bird) after 15th  Live (Early Bird) before 15th  

MTM101    

MTM102    

MTM103    

MTM104    

MTM105    

MTM106    

MTM107    

MTM108    

MTM109    

MTM110    

MTM111    

MTM112    

MTM113 Complementary with G&P Complementary with G&P Complementary with G&P 

MTM114 Complementary with G&P Complementary with G&P Complementary with G&P 

Total number of classes  
 

 

TOTAL payment due  
(IN R OR $): 

 

 

Terms & Conditions:  

Registration fees above include the following entitlements: entrance to sessions, registration pack, ongoing online support, links to additional resources. Terms & 

conditions •Payments Terms; on the return of a registration form, full payment is required within 7 working days. Payment must be received 48hours prior to the 

event date. PHARMERS reserves the right to refuse entry into the course should full payment not have been received prior to the event date. Cancellations will be 

charged under the terms set out below. •Cancellations, no show, and substitutions: cancellations received in writing more than 21 days prior to the event being 

held carry a 50% cancellation fee. Should cancellations be received between 10 days and the date of the event, full course fees will be payable and non- refundable. 

Non-payment or non- attendance does not constitute cancellation. No shows will be charged the full registration fee. Cash back alternatives will not be offered, 

however, substitutions at no extra charge are welcome. •Alterations to the advertised package; PHARMERS reserves the right to alter this program without notice 

or penalty and in such situations no refunds or part refunds will be made. Alternative offers may be offered. Should PHARMERS permanently cancel an event, for 

any reasons whatsoever, the client shall be provided with a credit of the equivalent amount paid towards the cancelled event. In the event of a postponed or 

cancelled event PHARMERS will not be responsible for covering air fares, accommodation, and transportation. •Interest will be charged on all overdue amounts 

at a rate of three percent (5%) per month after thirty days. •In the event of PHARMERS instructing an attorney to enforce compliance with the terms here of, the 

above-mentioned company/participant on the registration form agrees to pay such attorneys on an attorney and client scale and will be liable to pay the costs of 

letters of demand or any other cost involving cancellations or no shows to the event. PLEASE NOTE – PHARMERS HAS A STRICT NO CASH REFUND POLICY – we 

may in certain instances provide an alternative class  

 

Participant / Delegate Signature: ………………………………………………………………. Date: ………………………………………………….. 

 

THANK YOU 

mailto:info@pharmers.co.za

