ELITON
Wholesale Policy & Order Terms
Downloadable website version for prospective and approved wholesale partners
Effective Date: ____06/03/2026________________
1. Wholesale Policy Overview
Eliton supplies premium air-dried beef snacks to approved wholesale partners who align with the brand’s quality, positioning, and service standards.
This policy applies to all wholesale enquiries, approved accounts, and wholesale re-orders.
Placement of an order indicates acceptance of this policy unless a separate signed agreement applies.
Eliton may update this policy from time to time. The latest version published by the business will apply to future orders.
2. Who May Apply
Wholesale accounts are available to suitable trade customers including independent grocery stores, international supermarkets, cafés, gyms, convenience stores, office snack buyers, and other approved retail or workplace channels.
Applicants must provide complete business and contact details.
Eliton may request an ABN, website, social media page, or store information during review.
Account approval remains at Eliton’s discretion.
3. Wholesale Enquiry & Order Submission
New wholesale enquiries and purchase orders should be emailed to: hello@eliton.com.au
Please include the following information in your enquiry or order email:
Suggested subject line: Wholesale Order – [Business Name]- [Date]
	Field
	Details to Provide

	Business Name
	Registered business name / trading name

	Contact Person
	Full name and role

	Phone & Email
	Primary phone number and order contact email

	Delivery Address
	Full delivery address and receiving instructions

	Business Type
	e.g. grocery, café, gym, convenience, office pantry

	Order Requirements
	Requested products, quantities, and preferred delivery date

	Payment Option
	On Delivery or 7 Days from invoice date

	Notes
	Any display stand request, launch support, or additional information


4. Approval Process & Next Steps
Step 1 — Enquiry received: Eliton receives the enquiry by email or website form.
Step 2 — Review: business details, channel fit, and order intent are reviewed.
Step 3 — Approval: approved partners receive confirmation, ordering instructions, and invoice/payment details.
Step 4 — Order confirmation: Eliton confirms order acceptance, stock availability, and dispatch timing.
Step 5 — Delivery & support: approved orders are prepared for dispatch and partner support begins.
Eliton may decline or pause applications where information is incomplete, the channel is not suitable, or prior account conduct has not met payment or account standards.
5. Order Terms
The minimum wholesale order value is $300 AUD per order.
An order is only considered confirmed once Eliton has issued an order confirmation.
Orders are subject to stock availability at the time of confirmation.
Requested delivery dates are best-effort and not guaranteed unless confirmed in writing.
Eliton may adjust dispatch timing where stock, logistics, or operational constraints require.
Any changes to a confirmed order should be requested as early as possible and must be approved by Eliton.
6. Payment Terms
Eliton offers the following payment options to approved wholesale customers:
	Payment Option
	When Payment Is Due
	Notes

	On Delivery
	Payment due at the time goods are delivered or collected.
	Suitable for first orders, smaller orders, or where agreed by Eliton.

	7 Days
	Payment due within 7 calendar days from the invoice date unless otherwise stated in writing.
	Available only to accounts approved by Eliton for short credit terms.


Eliton may require On Delivery payment for first orders, reactivated accounts, or any account with prior late-payment history.
Approval for 7 Day terms may be withdrawn at any time if payment is not received on time.
7. Pricing 
Official wholesale pricing will be provided separately to approved accounts.
Eliton reserves the right to adjust pricing from time to time without prior notice, depending on raw material costs, logistics, market conditions, or business strategy.
Larger volume orders may be considered for more favourable pricing on a case-by-case basis.
8. Late Payment Procedure
If payment is not received by the due date, the following escalation steps may apply:
	Stage
	Timing
	Action by Eliton

	1. Reminder
	1–3 days overdue
	Friendly payment reminder sent by email and/or phone.

	2. Follow-up Notice
	4–7 days overdue
	Formal follow-up requesting immediate payment confirmation.

	3. Account Hold
	8+ days overdue
	Future orders may be paused and no new order released until payment is cleared.

	4. Term Change
	After repeated delay
	Account may be moved to On Delivery terms only.

	5. Recovery Action
	Where necessary
	Eliton may pursue further recovery steps permitted by law, including third-party recovery if required.


If payment remains outstanding, Eliton reserves the right to suspend supply, cancel pending orders, withdraw short credit terms, or require advance or on-delivery payment for all future orders.
9. Account Standing & Supply Suspension
Accounts must remain in good standing to continue receiving wholesale supply on approved terms.
Eliton may suspend deliveries or decline further orders if invoices remain unpaid, communication is unresponsive, or the account repeatedly fails to meet agreed terms.
A suspended account may be reinstated once all outstanding amounts have been paid and any revised payment conditions have been accepted.
10. Partner Support, Volume Benefits & Display Stand Option
Eliton values long-term retail and trade partners and may offer additional support based on account potential, order volume, and channel fit.
Larger or recurring orders may qualify for improved wholesale pricing at Eliton’s discretion.
Eligible partners placing higher-volume orders may receive a complimentary display stand, subject to availability and campaign priorities.
Display support, launch material, and in-store recommendations are determined case by case.
Volume support does not create a permanent entitlement and may be adjusted depending on account performance, stock availability, and business needs.
11. Delivery, Receiving & Claims
Wholesale customers should inspect goods on delivery or collection.
Any issue relating to damage, incorrect goods, or missing items should be reported to Eliton within 48 hours of receipt.
Claims should be sent by email with the invoice reference, description of the issue, and supporting photos where applicable.
Eliton will review claims and determine the appropriate next step, which may include replacement, credit, or another suitable resolution.
12. General Conditions
This wholesale policy does not guarantee ongoing supply, exclusivity, or account approval.
Nothing in this document prevents Eliton from setting separate written terms for selected customers where appropriate.
Wholesale customers are responsible for ensuring all ordering, payment, and receiving information is accurate.
This document should be read together with any invoice, delivery notice, and other written communication issued by Eliton.
13. Wholesale Email Form Template
Partners may copy and use the template below when emailing Eliton.
	To: hello@eliton.com.au
Subject: Wholesale Enquiry / Wholesale Order – [Business Name]- [Date]

Business Name:
Contact Person:
Phone Number:
Email Address:
Business Type:
Delivery Address:

Order Requirements:
[Please list requested products and quantities]

Preferred Delivery Date:
Payment Option: On Delivery / 7 Days

Higher-volume ordering support enquiry: Yes / No
Display stand request (subject to availability): Yes / No

Additional Notes:


14. Contact
Wholesale enquiries and orders: hello@eliton.com.au
Website: eliton.com.au
Business name for policy use: Eliton Nutrition Snack
