
IDShield Individual
(for you)

Millions of people 
lose their identities 
every year

Limitations and Exclusions for Comprehensive Restoration - coverage is not 
provided in the following events: Legal Remedy - Any Stolen Identity Event 
where the member is unwilling or unable to prosecute or otherwise bring a 
civil or criminal claim against any person culpable or reasonably believed to 
be culpable for the fraud or its consequences. Dishonest Acts - Any dishonest, 
criminal, malicious or fraudulent acts, if the member(s) that suffered the fraud 
personally participated in, directed or had knowledge of such acts. Financial 
Loss - Any direct or indirect financial losses attributable to the Stolen Identity 
Event, including but not limited to, money stolen from a wallet, unauthorized 
purchases of retail goods or services online, by phone, mail or directly. Pre-
existing Stolen Identity Event Limitations – Any circumstance wherein the 
member had knowledge of, or reasonably should have had knowledge of a 
pre-existing Stolen Identity Event based on information provided to them prior 
to enrollment in the program. Business - The theft or unauthorized or illegal 
use of any business name, DBA or any other method of identifying business 
(as distinguished from personal) activity. Third Parties not Subject to U.S. or 
Canadian Law- Restoration services do not remediate issues with third parties 
not subject to United States or Canadian law that have been impacted by an 
individual’s Stolen Identity Event, such as financial institutions, government 
agencies and other entities. 

This comparison is based on information that is publicly available in 
November 2018. This is a summary only of monthly subscription plans. Each 
company may have more plans available. As with all plans, some exclusions 
apply. See each company contracts and materials for full details.

Protect yourself from getting 
less and paying more. 

IDShield Family
(for you, your spouse/domestic partner and up to 10 minors)

2019

Marketed by: Pre-Paid Legal Services, Inc. dba LegalShield® and 
subsidiaries; Pre-Paid Legal CasualtySM, Inc.; Pre-Paid Legal Access, Inc.; 
In FL: LS, Inc.; In VA: Legal Service Plans of Virginia; and PPL Legal Care of 
Canada Corporation.
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  Coverage
IDShield            

Family
LifeLock            

Advantage Plan

Adults Eligible 2 2

Children Eligible 10 2 

Consultation

Identity Threat Alerts ü ü

Unlimited Consultations With Licensed Private Investigators ü

Emergency Assistance 24/7 ü ü

Live Member Support ü ü

Reduce Pre-Approved Credit Card Offers/Junk Mail ü ü

Credit Inquiry Alerts ü ü

Lost Wallet Assistance ü ü

Data Breach Notifications ü ü

Sex Offender Search ü

Mobile App ü ü

Social Security Number Fraud Detection ü

Password Manager ü

Identity Restoration

Complete Identity Restoration ü ü

Limited Power Of Attorney ü

Dedicated Licensed Private Investigator ü

Security Monitoring

 Instant Hard Inquiry Alerts ü

 High Risk Application and Transaction Monitoring ü

 Investment Account Number Monitoring ü

 Username/Password Monitoring ü

  Enhanced Sex Offender Monitoring and Alerts ü

Credit Report Monitoring ü ü

Monthly Score Tracker ü

Black Market Website Surveillance ü ü

Minor Identity Protection Included ü

Social Security Number Monitoring ü ü

Bank Account Number Monitoring ü ü

Credit/Debit/Retail Store Card Number Monitoring ü

Name Monitoring ü

Date Of Birth Monitoring ü

Medical ID Monitoring ü ü

Email Address Monitoring ü ü

Phone Number Monitoring ü ü

Driver’s License Number Monitoring ü ü

Passport Number Monitoring ü

Address Change Verification ü ü

File Sharing Network Searches ü

Pay Day Loan Monitoring ü

Court Record Monitoring ü ü

Social Media Monitoring ü

NEW!

NEW!

NEW!

NEW!

NEW!
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Identity theft has been one of the top consumer 

complaints filed with the FTC for over 15 years. Victims 

are spending an exorbitant amount of time and 

money dealing with it, and the criminals are getting 

smarter. That’s why you need identity theft protection 

that’s more than just a website. Our Licensed Private 

Investigators will do whatever it takes for as long as it 

takes to restore your identity to its pre-theft status. 

Always connected.
Always protected.

We’re always looking out for 
 you and provide convenient 
 ways to stay in touch.

• Trained and experienced agents and Licensed

Private Investigators are ready to provide advice

when you need it.

• An app keeps you connected wherever you are.

Download it and always have an identity theft

expert ready to help at your fingertips.

• Online dashboard monitoring that’s updated daily,

so you see right away if your identity has been

compromised.

• Monthly emails with detailed information and

updates about your identity.

• Newsletters with recent reports on criminal

methods and preventative actions you can take to

help protect your identity.

LegalShield has provided legal protection to millions 

of people for over 45 years. And today, IDShield 

protects the identities of more than a million people. 

Protection is our business. So you can trust us to keep 

you and your family safe. Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. 

and other countries. App Store is a service mark of Apple Inc., registered in 

the U.S. and other countries. Android is a trademark of Google Inc. 

MONITOR MORE OF WHAT MATTERS

Instant Hard Inquiry Alerts and 

Financial Transaction Monitoring 

We monitor your identity from every angle, 

not just your Social Security number, 

credit cards and bank accounts. We 

ensure everything connected to you is 

safe. If any change in your status occurs, 

you receive an email update immediately. 

COUNSEL WHEN YOU NEED IT 

Our identity specialists are focused on 

protecting you. They are available to 

provide you with a complete picture of 

identity theft, walk you through all the 

steps you can take to protect yourself 

and answer any questions. Plus, they are 

available 24 hours a day, every day, in 

the event of an identity theft emergency. 

We’re always here to help, no matter what. 

RESTORE YOUR IDENTITY COMPLETELY 

IDShield is the only company with 

dedicated Licensed Private Investigators 

who will immediately begin restoring your 

identity back to exactly the way it was if a 

compromise does occur. 

NEW!
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