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Aloha & Welcome To Paradise!







Brought to the islands in the 1880s by Japanese labourers who 
craved kakigori – a frozen dessert – shave ice is now an iconic 
Hawaiian staple. Unlike American-style snow cones that use crushed 
ice, shave ice is created by shaving a large block of ice and topping it 
with sweetened fruit syrup and condensed milk. Today, it is 
commonly served with an ice-cream cone with add-ins such as 
adzuki beans and mochi (Japanese rice cake).

Shave Ice is different from a Snow Cone



Ala Moana Shopping Center - Ala Moana Center is the 
eighth-largest shopping mall in the US by retail space. 
Located at: 1450 Ala Moana Blvd, Honolulu, HI 96814

Oahu Top Shopping

Pearlridge Center – In the center of the island, Pearlridge is 
an enclosed shopping center, located at: 98-1005
Moanalua Rd, Aiea, HI 96701

Kahala Mall is an enclosed shopping mall in Kāhala, 
Honolulu on the East Side of the island of
Oahu. Located at: 4211 Waialae Ave, Honolulu, HI 96816

Waikele Premium Outlet - This sprawling shopping complex 
houses multiple brand-name retailers &
restaurants. Located at: 94-849 Lumiaina St, Waipahu, HI 96797



Ka Makana Ali’i - The Center for West O‘ahu – offer residents 
and visitors a family-friendly, mixed-use center in
the center of Hawai‘i’s fastest growing community. Located at: 
91-5431 Kapolei Pkwy, Kapolei, HI 96707

International Market Place - International Market Place is an 
open-air shopping center located in Waikīkī on
the island of O‘ahu. It first opened in 1956 as a commercial, retail 
and entertainment center. Located at: 2330 Kalakaua Ave, 
Honolulu, HI 96815

Ward Villages Shopping Center - Five-mall shopping complex 
with more than 130 stores, 40 eateries & a 16-
screen movie theater. Located at: 1240 Ala Moana Blvd #200, 
Honolulu, HI 96814

Aloha Stadium Swap Meet - The state's biggest open-air flea 
market with 400-plus stands. Small admission
charge. Open Wednesdays, Saturdays and Sundays. Located at: 
99-500 Salt Lake Blvd, Honolulu, HI 96818



Top Activities



Top Activities

Oahu Island also has a Honolulu Zoo, Waikiki Aquarium and lots more to offer for guaranteed fun activities all year long!

(The only Hawaiian Cultural
 Museum in the World!)



Top Beaches

              Lanikai Beach     Hanauma Bay    Sunset Beach

              Ko’olina Beach Park     Waikiki Beach      Waimanalo Beach



Our Commitment to You

Protecting Your Interests – Ensuring 
your privacy and placing your interests 
first.

Open Communication – Timely 
disclosure of facts regarding your 
transaction.

Easily Accessible – All team 
members are to be readily available to 
assist you. 

Aloha!

We value your time, trust and appreciate the opportunity 
to earn your business. Therefore, while we are together, 
we pledge to neither receive nor initiate cell phone calls- 
unless, of course, initiating or taking calls that pertain to 
our business at hand.

For obvious safety and legal reasons, we avoid using the 
cell phone while driving. We also do not answer calls 
when meeting with other clients. Our team will check 
messages frequently and will always return your calls in a 
timely manner. Please feel free to call the office, if the 
matter is urgent and you cannot get through to us on our 
cell phone.



This is our personal commitment,
to provide you with 100%

of our undivided attention.
  Thank you for placing your trust in us! 



Mission Statement
• We help people achieve the home-ownership dream, and to invest in real estate so they can make 

more money and live better lives! We do this with Aloha attitude and results!
• Our clients’ needs always come first. We strive to provide excellence and value far in excess of our 

clients’ expectations. Our constant goal is mutual respect and building long-term relationships that 
are beneficial to all parties.

• RE/MAX ALOHA HOMES operates in a professional, organized, and efficient manner. We always 
adhere to the highest standards of integrity and ethical business practices. We will be positive, 
helpful, and enthusiastic at all times; always focusing on solutions, not challenges. We will take care 
of business first and foremost- but also have fun and enjoy ourselves in the process!

• We never rest on our accomplishments. We constantly strive to create, develop, and implement 
new ideas, strategies, and services that will benefit our clients. We will continue to seek further 
education in all aspects of our business to increase the level of service we offer our clients.



Core Values 
1. Honesty & Integrity at all times and in all situations

2. Continually improve our services to exceed our clients’ expectations

3. Create and nurture a fun, exciting, creative and productive work environment

4. Tirelessly pursue personal & team growth while reaching well-formulated goals

5. Work with only the most enjoyable and motivated clients & associates





















5 out of 5 Star Client Reviews!
Don’t just take our word for it- See what our clients have experienced!



Awards
Recipient of RE/MAX Hall of Fame and other 

RE/MAX International Sales Awards

2016- 2019 Honolulu Magazine Best in Real Estate

#1 Overall Top Producer RE/MAX Team HI/USA 2019

2018 Distinguished Realtor ©  (Award Recipient 
Recognized as the Top 1% in USA)

Recognized by America's Best Real Estate Agents - 
Real Trends

Top 1% in USA (from 2.7 Million Agents in in all 
companies in USA, )

Top 3 in Oahu* 2015-2016 (Individuals by sides from 
All Oahu/ Honolulu Realtors)

Top 5 in State of Hawaii* 2015-2016 (Individuals by 
sides from All Hawaii Realtors)

Recognized as a “Top 10 in Hawaii” Agent in number 
of transactions closed *(Pacific Business News- The 

Best Residential Realtors from 13, 030 Active 
Realtors in Hawaii 2014 results report)

RE/MAX Lifetime Achievement Award 

#1 RE/MAX Team in Hawaii Transactions Closed 2019

Top 50 Residential Real Estate Agents in State of 
Hawaii*(most transactions closed in 2016, 2017)

Top 100 Realtors Hawaii Business News*(most 
transactions closed in 2016, 2017)

Top 100 RE/MAX USA 2017 Agent* (from 57,105 
RE/MAX Agents in the USA)

The 1st Recipient ever in Hawaii of the TITAN CLUB 
Award with RE/MAX (for Real Estate Sales) in 2015 

and 2016

Top 1% Agent from all Realtors – Agents in USA

Aloha’ Aina Realtor Award Nominee 

Top Producer in transactions closed 1% All Agents 
Hawaii Statewide 2014 - 2019

Recognized as the Top Hawaii Agent by Top Agent 
Magazine & featured on Cover Page 2015





























Ramdog1969 reviewed Bart Sitzberger

Helped me buy a home 

I would highly recommend Bart. He is always accessible for any 
questions you may have, and goes out of his way to solve any 
problems or address any concerns you may have throughout 
the entire home buying process.

Tsaintpl reviewed Bart Sitzberger 

Helped me buy a home

If you are looking for a realtor who is there for you every step of 
the way from beginning to end, then give Bart a call. I've never 
met anyone in this industry that goes above and beyond what is 
asked of him. From updating me daily on homes to look at that 
fit my criteria to follow up emails and calls to me and my 
lender....yes, I said calls. He actually takes the time to talk with 
you person to person. He's an amazing realtor and others 
should mirror his work ethics. Trust me when I say there is no 
one else out there that I've come across in this field like Bart.

yankailu02002 reviewed Bart Sitzberger  

Helped me buy a home

Very nice, patient guy, good on fellow up and communication, 
showed me more than 20 houses, finally found my house. I and 
my wife are very satisfied our new home.

Laura reviewed Bart Sitzberger  

Helped me sell a home

This is my second time requesting Bart's professional real estate 
services to list a home for me and just like before, I had great 
follow-up & communication throughout the process. He advised of 
a price that seemed agreeable to me and then listed the home. 
Within 4 days of being listed, we were under contract for full list 
price then closed shortly after. I will call Bart for any more future 
real estate needs and have no problem referring him to others.

Laura A



Radica Jovanovic reviewed Bart Sitzberger  

Helped me buy a home  

Highly recommend Bart. He is an honest, hard working and 
effective real estate agent and if it would not be for his great 
work, I would not be able to buy my home! He is a very kind and 
caring person who really truly wants to make the house 
purchasing process run as smoothly as possible for his clients. 
He was very Informative and Helpful the whole process. I will 
definitely advise to choose Bart. No disappointments! 

Lori Anderson reviewed Bart Sitzberger 

Helped me buy a home

Bart assisted us in purchasing a short sale condo. We had 
absolutely no experience with that type Of transaction. First Of 
all, Bart, made himself very available to show various properties 
on a moment's notice. We really appreciated that! He also kept 
us updated as we proceeded through the purchase which took 
about 5 to 6 months. Thank you so much Bart and we wish you 
continued success.

Kelly reviewed Bart Sitzberger 

Helped me sell a home 

I just purchased my first home and Bart definitely went out of his 
way to answer all of my questions adequately, and in a timely 
manner. I really appreciated this, as I was new to this

whole process. would definitely recommend Bart to anyone who is 
looking for a home and wants a reliable, honest, and nice realtor.

San reviewed Bart Sitzberger  

Helped me buy a home 

I recently purchased a condo in Schaumburg IL and Bart Sitzberger 
was my agent. We were planning to move from Atlanta to 
Schaumburg and as it's an interstate move we were buying home 
against all odds but Bart made it easy for us....we came to Chicago 
on thanksgiving weekend and Bart was ready with a list of homes 
with a travel plan and on time....he spent the whole day with us and 
was honest in opinions about homes and other factors including 
pricing...] was nervous Of coming all the way from Atlanta to see 
homes and was not sure if I will be successful in closing on a home 
in my trip but his suggestions and ground work helped us entering 
into a contract successfully.. from the beginning to the contract and 
closing Bart stayed on top of things with constant 
communication...He is passionate in his profession which reflects 
on his way of working.



Liz Foley reviewed Bart Sitzberger  

Helped me rent a home

Bart really went out of his way to find us the perfect 
home. His follow up is fantastic. He made sure the 
process went as smooth as possible and even after we 
moved in has followed up on several occasions to 
make sure we were happy.

Karla_chula07 reviewed Bart Sitzberger 

Helped me rent a home 

He's the guy that love what he does, i was surprised 
how fast he was able to find us a home . After  looking 
and trying to work with so many agents he was able to 
work with us and find us a home in no more than 1 
month.

- mperrone9

Bought a home in Waipio Acres, Wahiawa, HI 96789.

∙ Local knowledge: ★★★★★

∙ Process expertise: ★★★★★

∙ Responsiveness: ★★★★★

∙ Negotiation skills: ★★★★★

Throughout the two months of being Bart's client, he 
persistently kept me updated, answered any question I had, 
and provided sound judgment when it came time to make big 
decisions. He displayed unwavering commitment, despite his 
hectic schedule. I always received word on any event or action 
taking  

Highly likely to recommend



Highly likely to recommend

★★★★★ - noluckagain
Bought a Single Family home for approximately 
$200K.
∙ Local knowledge:  ★★★★★

∙ Process expertise:  ★★★★★

∙ Responsiveness:  ★★★★★

∙ Negotiation skills:        ★★★★★

I would highly recommend Bart. He is always 
accessible for any questions you may have and goes 
out of his way to solve any problems and address any 
concerns you may have throughout the entire home 
buying process

★★★★★ - user5397911
Bought a Townhouse home for approximately $175K.
∙ Local knowledge: ★★★★★

∙ Process expertise:     ★★★★★

∙ Responsiveness: ★★★★★

∙ Negotiation skills:        ★★★★★

If you need a realtor who puts everything he has into 
finding you a home, then please give Bart a call. He was 
always on top of things. I would even wake up the next 
day to an email with new listings to look at. Bart keeps 
you updated daily from the beginning to end and always 
finds a way to make  

https://www.zillow.com/profile/noluckagain
https://www.zillow.com/profile/user5397911


Highly likely to recommend
★★★★★ - user70207566

Bought a home.
∙ Local knowledge: ★★★★★

∙ Process expertise: ★★★★★

∙ Responsiveness: ★★★★★

∙ Negotiation skills: ★★★★★

Bart is an excellent realtor. He was 
very professional and always available 
to show us any properties we inquired 
about . Also, he worked around our 
schedules which wasn't always easy. 
We would definitely call on him again 
if the need arises.

★★★★★ - yankailuo2002

Bought a Single Family home for 
approximately $300K.
∙ Local knowledge: ★★★★★

∙ Process expertise: ★★★★★

∙ Responsiveness: ★★★★★

∙ Negotiation skills: ★★★★★

very nice, patient guy, good on 
fellow up and communication, 
showed me more than 20 houses, 
finally I found my house. I and my 
wife are very satisfy our new 
home.

★★★★★- a_curcio

Bought a home.
∙ Local knowledge:  ★★★★★

∙ Process expertise:  ★★★★★

https://www.zillow.com/profile/user70207566
https://www.zillow.com/profile/a_curcio


Highly likely to recommend
★★★★★ - user9049207
Bought a Townhouse home for approximately $200K.
∙ Local knowledge: ★★★★★

∙ Process expertise: ★★★★★

∙ Responsiveness: ★★★★★

∙ Negotiation skills: ★★★★★

I highly recommend Bart. He is an honest, hard 
working and effective real estate agent and if it would 
not be for his great work, I would not be able to buy 
my home! He is a very kind and caring person who 
really truly wants to make the house purchasing 
process run as smoothly as possible for his  clients. 
He was very informative, and helpful through the 
whole process. I will definitely advice anybody to 
chose Bart. No dissapointments! 

★★★★★ - shellyc123
Showed home.
∙ Local knowledge: ★★★★★

∙ Process expertise: ★★★★★

∙ Responsiveness: ★★★★★

∙ Negotiation skills: ★★★★★

I recently contacted Bart to show me some properties I 
was interested in looking at. He called me back 
immediately and within a few hours we were looking at 
those properties. He is very knowledgeable about the 
market and found me some others I had not found myself 
with the criteria I was looking for and was able to answer 
all my questions in full. I am mostly interested in the 
Algonquin area which he is very familiar with. I am not 
ready to purchase just yet, but I will most definitely 
recommend Bart and utilize him when I am ready. 

https://www.zillow.com/profile/user9049207
https://www.zillow.com/profile/shellyc123
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A home purchase is generally the largest financial transaction most people make, so it’s 
important to work with an experienced professional. To learn more about Homeridge and the 
diverse products that we offer, please give me a call today.  Together, we can turn your rent 
money into a smart investment.



If you are ready to get started or, if you have 
questions about how the loan process works, 
contact me anytime! I can walk you through the 
steps, let you know how much you qualify for 
and help you make the right choices for you!



The Home Hunter System
• RE/MAX Aloha Homes have a unique system to ensure that each buyer will be properly assisted in 

finding the home that they are searching for. Our team focuses specifically on assisting the large 
inventory of buyers that our innovative marketing strategies produce. Each buyer is interviewed to 
determine the features and specifications that they are looking for in a home. That data is then 
entered into a computer system that will list the homes that match the buyers’ criteria. 

• Buyers are given the features and benefits of those homes that meet their criteria and will be 
assisted through each step of the process. We focus all our efforts on finding a buyer for your home, 
unlike traditional agents who passively wait for a buyer to come along. The system allows us to give 
exceptional service to a large inventory of buyers!



Referrals & Relocation
• Significant portions of our buyers come from outside the local area. These are often job transfers, 

corporate relocations, and Tri-State area buyers seeking a more rural lifestyle. As a member of several 
relocation and referral networks, we get the information on these buyers before anyone else. This 
provides more potential buyers for your home, since we always try to show our own listings first to 
these qualified buyers!

• Senior Real Estate Specialist Network
• National Association of Realtors (NAR)
• Honolulu Board of Realtors (HBR)
• Business Networking Intl (BNI) – Akamai Kala
  Chapter
• Accredited Buyer Representative Network
• e-PRO Internet Referral Network
• RE/MAX International Referral Network

• Certified Finance Specialist Network
• Internet Marketing Specialist
• Local Chamber of Commerce
• Real Talk Group of Top Agents across the country
• Exclusive RE/MAX World Best Agents: Diamond, 
  Titan, and Chairman’s Elite
• And many more!



Contract & Negotiation
When an offer is presented, the seller will 
have three basic choices in deciding how to 
respond:

 1. Accept the offer.

 2. Reject the offer.

 3. Make a counter offer

‣Together we will thoroughly analyze the offer and discuss 
its strengths and weaknesses. After studying the entire 
contract, we will provide a recommendation, and then you 
will decide how to respond.

‣This is where a competent agent can be worth their 
weight in gold, because having the right wording or 
contingency clause in the contract can mean the 
difference between a smooth transaction and a messy 
court battle.

‣Being intricately familiar with real estate contracts, we 
know how to protect your best interests. My vast 
experience in contracts and negotiations will benefit YOU!



Home Buying Process

Qualification
Process

Initial Buyer’s  
Consultation

Location, Wants,
& Needs

Happy Hunting! Public Open Houses  
Brokers Open

Dream House 
Discovered

Write an OFFER! Offer Accepted! Open Escrow Closed &
Recorded! 

















At First American Title Insurance 
Company, we understand that by 
keeping you informed and 
helping you prepare for the 
closing day, the more likely you 
will have a stress-free closing 
experience. Our courteous and 
professional staff are proactive in 
their communication and work 
diligently to ensure the orderly 
and efficient transfer of real 
estate ...and we do it with a level 
of service and friendliness that is 
hard to beat in this industry.

1 2 3 4 5
CHANGE 
YOUR 
MARITAL 
STATUS:
How you hold title is 
affected by your 
marital status. Be 
sure to make both 
your lender and the 
title company aware 
of any changes in 
your marital status so 
that documents can 
be prepared correctly.

CHANGE 
JOBS:
A job change may 
result in your loan 
being denied, 
particularly if you are 
taking a lower-paying 
position or moving 
into a different field. 
Don’t think you’re 
safe because you’ve 
received approval 
earlier in the process, 
as the lender may call 
your employer to re- 
verify your 
employment just prior 
to funding to the loan.

SWITCH BANK 
OR MOVE 
YOUR MONEY 
TO ANOTHER 
INSTITUTION:
After the lender has 
verified your funds at 
one or more 
institutions, the 
money should remain 
there until needed for 
the purchase.

PAYING OFF 
EXISTING 
ACCOUNTS 
UNLESS YOUR 
LENDER 
REQUESTS IT:
If your Loan Officer 
advises you to pay off 
certain bills in order 
to qualify for the loan, 
follow that advice. 
Otherwise, leave your 
accounts as they are 
until your escrow 
closes.

MAKE ANY 
LARGE 
PURCHASES:
A major purchase that 
requires a withdrawal 
from your verified 
funds or increase 
your debt can result 
in your not qualifying 
for the loan. A lender 
may check your credit 
or re-verify funds at 
the last minute, so 
avoid purchases that 
could impact your 
loan approval.



10 Common Title Problems



10 Common Title Problems



10 Common Title Problems







Disclaimer - This flier is for general information purposes only, and should not be relied on for any legal, business, economic, or tax decisions.  It is 
not intended to provide legal or business advice.  Before making any decisions regarding this matter, you should consult with a qualified Advisor.











*** The main thing to expect when having a home inspection is that, there is 
something wrong with EVERY home.  Even if that home was built yesterday.  The 
purpose of the home inspection isn’t to find a flawless, perfect home.  It’s to ensure 
that there aren’t any repairs or safety issues that could become costly after 
closing.



www.alohahomeinspect.com ∙ Email: kaimikawaiHI@gmail.com

Call Us Today! (808) 636-9032



Together, RE/MAX and 
American Home Shield 

can deliver an even higher 
level of service to our 

mutual real estate clients 
by building on our 

strengths.  Let’s work 
together to help real estate 

clients from listing to 
closing and beyond.





  www.dotloop.com
  Contact Us
  1-888-dotloop
  support@dotloop.com

Open Platform. One Solution.
Effortless editing, sharing, and e-signing is just the tip 
of the iceberg - dotloop also helps you reduce error, 
stay compliant, and store transactions securely.

Access Transactions From 
Anywhere
With dotloop’s iOS and Android app you can create 
transactions in seconds, and keep deals going by 
easily adding eSignatures, initials, and other fields 
on-the-spot, or if you’re face-to-face with clients, host 
in-person signing.

Home Buyers and Sellers 
Expect More
Delight your clients with a sleek e-signature 
experience that swiftly turns that dream house into 
their dream home.





CONTACT 
INFORMATION 

UTILITIES & 
ESSENTIALS

Area Information Hawaii Visitor Bureau

1-800-GO HAWAII (1-800) 464-2924

http://www.gohawaii.com

Official Website of The Aloha State

http://www.hawaii.gov

Auto Transportation C&C of Honolulu

(808) 532-7700

http://www.co.honolulu.hi.us/csd

TheBus

(808) 848-5555

http://www.thebus.org

Cable, TV and Phone Hawaiian Telcom

(808) 643-3456

http://www.hawaiiantel.com/

Spectrum

(808) 643-1616

https://www.spectrum.com/

Education Hawaii State Dept. of Education

Honolulu (808) 733-4950

Central (808) 627-7478

Leeward (808) 299-8000

Windward (808) 299-5700

http://www.doe.k12.hi.us

Hawaii Association of Independent Schools

http://www.hais.org

Electricity Hawaiian Electric Company (HECO)

(808) 548-7311

http://www.hawaiianelectric.com

Gas The Gas Company

(808) 533-5933

1-866-423-7287

http://www.hawaiigas.com

http://www.gohawaii.com
http://www.hawaii.gov
http://www.co.honolulu.hi.us/csd
http://www.thebus.org
http://www.hawaiiantel.com/
https://www.spectrum.com/
http://www.doe.k12.hi.us
http://www.hais.org
http://www.hawaiianelectric.com
http://www.hawaiigas.com


Shipping/Refuse Vehicle Shipping

http://www.matson.com

http://yrc.com/services/hawaii/

Honolulu Dept. of Environmental 
Services

(808) 692-5858

http://www.opala.org

News and Information The Honolulu Star Advertiser

(808) 529-4747

http://www.staradvertiser.com

Pacific Business News

(808) 988-7151

http://bizjournals.com/pacific

Pets Hawaiian Humane Society

(808) 483-7151

http://www.hawaiianhumane.org

Oahu SPCA

(808) 754-1519

http://www.oahuspca.org

Postal US Postal Service

http://moversguide.usps.com

Taxes Internal Revenue Service

1-800-826-3676

http://www.irs.gov/taxtopics/tc157.html

State of Hawaii Dept. of Taxation

http://www.state.hi.us.tax

Real Property Assessment Division

(808) 527-5511

(808) 527-5539

http://www.honolulu.gov/rpa

Voter Registration Office of Elections

(808) 523-4293

http://www.hawaii.gov/elections/voters/registratio
n/html
Forms also available at all US Post Office 
locations

CONTACT 
INFORMATION 

UTILITIES & 
ESSENTIALS

http://www.matson.com
http://yrc.com/services/hawaii/
http://www.opala.org
http://www.staradvertiser.com
http://bizjournals.com/pacific
http://www.hawaiianhumane.org
http://www.oahuspca.org
http://moversguide.usps.com
http://www.irs.gov/taxtopics/tc157.html
http://www.state.hi.us.tax
http://www.honolulu.gov/rpa
http://www.hawaii.gov/elections/voters/registration/html
http://www.hawaii.gov/elections/voters/registration/html


Water Board of Water Supply

(808) 748-5000

http://www.hbws.com

Medical Facilities Pali Momi Medical Center (Aiea) (808) 486-6000

Open 24 Hours

Kahi Mohala (Ewa Beach) (808) 671-8511

Queen's Medical Center - West (Ewa Beach) (808) 691-3000

Kaiser Permanente Moanalua Medical Center (Honolulu) (808) 432-0000

Kapiolani Medical Center for Women & Children (Honolulu) (808) 983-6000

Kuakini Medical Center (Honolulu) (808) 536-2236

Queen's Medical Center (Honolulu) (808) 691-1000

Shriners Hospital for Children (Honolulu) (808) 941-4466

Straub Medical Center (Honolulu) (808) 522-4000

Kahuku Medical Center (Kahuku) (808) 293-9221
Adventist Health Castle (Kailua) (808) 263-5500

Wahiawa General Hospital (Wahiawa) (808) 621-8411

CONTACT 
INFORMATION 

UTILITIES & 
ESSENTIALS

http://www.hbws.com


MOVING? COMPANIES THAT HELP WITH MOVING

















91-1123 Keaunui Dr., Suite 236 • Ewa Beach, HI.  96706 • Office (808) 393-9966 • www.AlohaHomesAgents.com

RB-22639

WE GREATLY APPRECIATE THE OPPORTUNITY TO
SERVE YOU AND EARN YOUR BUSINESS!

MAHALO FOR CHOOSING RE/MAX ALOHA HOMES,
WE ARE NEVER TOO BUSY FOR YOUR REFERRALS!


