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. UMMQ 3D® HULY D WKVAMG SDURHUIRUYIMRQDUY EXVIQHW RZ QHWY/
VHHNQJ WDQMV RUP DAWYH JURZ W DQG RSHUDWRQDCH, FH®IORH $V D
VHDVRQHG ) LDPURQDCR( 2 &KIH RI 6\l DQG&O 2 . UMMQ KDV EXLOV
D WM@UUHSXVIMRQ | RUKHSLQU I DMAJLRZ 1QJ FRP SDQIHVIQ
DOMLODAYH HGXFDARQ DOG RWHULOGX\VMHY VLD DP EMMRXV YIMRQV
LR DPAWRQDE®! WADWI LHV WDWGHDYHUP HDVXUDE®! UHVXAOV

: M(RYHU \ HDW/RI H SHUHQFH IQ GLJIMICP DINHWQJ DQG \ HDW/
1O FLRW | XQPARQDOBDGHUKILS . UMMQ FRP ELQHV FUHDWYH SUREGP
VROIQJ Z W GDVID GUYHQ GHAMRQ P DNIQJ VR RSWP 1] H RSHUIDWRQV
DQQWDP V DQG GUYH SLRIMIELON + HUFRP P W HOWR H FHGIQFH
DQG SDWIRQ | RUVADWI LE LQQRYDWRQ KDYH P DGH KHUD GUYIQJ | RUPH
1O RU DQL DWRQDA) LRZ W DQG FXWWRP HURHQME P DINFMQJ 5HDG
EH®Z \R ®DUD DERXVKHU | DYRUW MXQFK P RGHY VR DFKIHYH\ RXU
EHVADXQRK \ HW
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/ DXQFK ) RLP XD VP RWH
WDQDVWDMI\ WD
LRDGP DS R VXFFHW %
FRP EIQIQJ WH SRZ HURI
YDOXDE® FROMQWDXWHQAE
FRQQOHAARQV DQGD
MXPMUHG OXQRK SLRFHW
3/) HP SRZ HW\RX \R
FUHDW @XQRKHV WDWORW
RQD P HHVEXWH FHHG\ RXU
EXVIQHWJRDY RYHUDQG
RYHUDIDIQ DRLRW P DQ\
LOGX\IMHY

$WH\ RX UHDG VR WDOM RLP

\ RXUQH WDXQFK IQWR \ RXU
P RWASLRI WRE®I ROH\ HW
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,QWH FRP SHWAYH Z RUTS Rl RQEQH EXVIQHW
P DWMUQJ WH DRI @XQFKIQJ D SURGXPWFDQ EH WH
GLLIHUHQPH EHVE HHQ D VXFRHW XCEWDQG DQG D
IRURWMQ RQH ( QMU-HI : DOHUV 3URGXFW DXQFK
YRWP X® 3/) DJIWRXQGEUHDNQ ILDP HZ RINWDW
KDV UHGH IQHG KRZ EXVIQHWHV LRGRX\WQHZ

RITHUQIV : KHWHU\ RX UH DQ HQAHSUHQHXU
P DUNHWAU RUEXVIQHW RZ QHU 3/) HTXISV\ RX Z IW D

SIRYHQ WMS E\ VMS i\ VWP VR JHOHIDMEX]] EXIG
WXVWDQG P D P 1} H UHYHQXH

7KH VXFFHWRI WH 3URGXFW DXQFK ) RLP X@ MQW
MVADERXWEBFAEY WY LRRWG LQ SV FKRRI\ %3
GIYHIDILQ) SUQASGN VXK DV UHASRAW VFDLAW
DQG VRADCSWRRI 3/) FUHDWAVD FRP SHAQU DQG
VHDP O/ IBXLDH | RU\ RXUDXGIHQRH

o SHASWRAW 2 [1HUQJ UHH YDOXDE®! FRQMQW
XSIURQNRAMY JRRGZ L@DQG WKW

o GFDUAW 7KH P WG WP H RIIHUDGGV XU HQR
P RWDWQJ [P P HGIDW DPARQ

o BRADMBLRRI &XWRP HUVXAFHW WRUHV YDIGDWM
\ RXUSURGXPW H [ HRAYHQHW

7KHWAMKPMYUHG SKDMHVRI 3/)  SUH SUIH @XQRK SWH

OXQFK DQGOXQFK  IXIGH SRIMQUWDARXMRP HWY WURXIK
D QDVWDOSLRIHWWMRQ Rl HQIDIHP HQWDQG H AWP HQW
GDGEQI VR KLIKHUFRQYHURQV DQG LOAHDVHG B\ DV

K\, W RUNWV
7KH3/) RSHIDWV RQ SUIRYHQ SV FKRB IFDCBUQAS BNV
VXFK DV UHASWRAW VFDUAW DQG VRADCBLRRI 94 RITHUQ)
| UHH YDOXH XS1URQWA RX QXUMUH D VHQVH Rl JRRGZ L@DQG
WXVWDP RQJ \ RXUDXGIHQFH 7KH VIWKPXUHG SKDVHV  SUH
SUH OXQFK SUH OXQRK DQG OXQFK  FLHDM D HDP G/
NAXLOH WDWIXIGHY SRWQWDCEXVRP HW/ ILRP FXURMW
R FRP P WP HOW

3WDPFDO( [ DP SOV
7KLV P RGHIKDV EHHQ VXFFHWIX@ P SGP HOWG DRLRW D

Z IGH IDQIHRI [QGX\WHV IQFO(GIQJ

o 2 QEDH FRXUHV DQG HGXFDMRQDCSMWRLP V

e 0 HP EHUKIS WV

 6DD6 SLIRGXFW

e &RDFKIQJ SIRILDP V

© KHWHU\ RX IH OXQRKLQ) D EWDQG QHZ SLRGXPARU

UHOARGXAQJ DQH, MM RQH WH 3/ ) SURYIGHV D LREXW
IWDP HZ RINVR P ) [P 1} HHQIDIHP HQWDQG UHYHQXH
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7KH Z DMBAMOXQRK P RGHAY D VRSKIMAFDWAG DSSURDRK
LRRWG LQ P DINHWQJ H SHUMD\ $EWDKDP V

' RP IODWRQ 6WDWAT\ 7KLY P RGHOFHQMUY RQ
FUHDWOQJ GHP DQG DQG H FOMYIW E\ VDWW LFDED
EXICHQI DZ DMBMEH RUH\ RXUSIRGXPW/ RI [ LHDO
OXQFK ;W SDUAEX@UD H | HPAYH | RUEXVIQHWHV

@RNQI VR P DNH DI QUIFDQAP SDRARQ @XQRK GD\

- K\ W RUNV

7KH S\ FKR®J\ Rl H FOMYIW DQG)20 2 [HDUR

P MMQI RXWXQGHSBLQV WH VXFFHW Rl WH Z DMBAV

P RGHO: KHQ SHRS®! SHUAHYH VRP HWIQJ DV H FOMYH
RULQ KLJIK GHP DQG W YDOH LQPUHDVHV 1Q WHUH HV
7KLY VADMI\ HQVXUHV D VARQI HQI DIHG DXGIHQPH RQ
OXQFK GD\ Z KIFK RIWIQ WDQVDW VR KLIKHU
FROYHURQ DMV $OR E\ JDWHUQJ IHHGEDANZ KHQ
FUHDWQU WH Z DIMBAM RX FDQ J DIQ YDXXDE®! NQRZ BIGIH
| RUSLRGXPWALHDMRQ Z KLB! EXIEHQI LDSSRUV

3UDPVIFDQO( [ DP SOV

7KH Z DMBMP RGHZ RUWH FHSWRQD® Z HQIRU
o /P WG HGMRQ SIRGXFW

o +LIK GHP DQG VHWFHV

e 1HZ \RIVE DLHRUDSS IHBDVHV

e 0 HP EHUKIS SLRIWDP V
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7KLV IV D Z HELQDUEDVHG VADWMI\ P HAEXERXVD
ADIWG E\ -DVRQ) OGIHQWR P D P 1] H DXGHQFH
HQIDJHP HQADQG GUYH FRQYHUARQV 7KLV P RGHO
RSHDMVRQD  \AMS ILDP HZ RINGHVIQHG \R
®DG SDUAASDQW WURXIK DQ HQIDILQU NRXUOH
DGGUHWQI WHUFRQFHUQV DQG P RAWYDWQU WHP
VR VBNH DPARQ ,\VWHP SKDM] HVWH GHOYHY RI YDOH
XS URQUZ KLBI VWDWAT LFD@® DGGUHMQJ

SV FKR®JLFDOAL] JHY @\H LHASURAW DXWRUW

DG XWHARA

7KH VAP HQVXUHV WDW RXUDXGIHQRH QRW
RQD W V DWQWYH EXVDOR | HHY FRP SHBIG \R
DPVE\ WH HQG Rl WH Z HELQDU % FRP ELQIQJ GHHS
DXGIHQPH XQGHUABQGIQJ Z W SROVKHG GHOYHU

DQG LOWMWDANYH HBP HQW WLV P RGHAV
SDUAEXOUWD HIHAWYH IRUSURP RWQJ KLIK WANHW

RITHY GJMCBRGXFW RUH FOMYH VHUNEHV
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) RUEXVIQHWHV
HOWUQ) VDXUDMG
P DUNHW WH Z HELQDU
P RGHCRIIHW/D
FKDORH VR VWDQG RXW
E\ FUHDWQ DQ
lP P HUAYH DQG YDOXH
SDANHG H SHUHQRH
WDVWEXI@V DXWRUW
DQG WKW/

MDT@RZ V\ RX R
SRVMRQ\ RXUHD DV
DQ H SHUAZ KI®
GULHAWD DCGUHWQJ
WH XQTXH QHHGVRI
\ RXUDXGIHQFH

%4 HQIDILQ
SDUAASDQW IQ UHDO
WP H \ RX FDQ IRWMUD
GHHSHUVHQWHRI
FRQQRHPWRQ DQG
UHVSRQWLYHQHW WDW
RWHUDXQRK P RGHY
P LJKWORVDFKLHYH

.H\ )HDWXUHV RI WKH
ORGHO

$XGLHOFH 5 HVHDUFK ' HHS® XQGHUARQG\ RXU
DXGIHQFHV SDIQ SRIQW DQG GHMLHV
+LJK ,P SDPW HELQDU7LV@ &DIWD FRP SHAQJ
B! WDWFBDUD FRP P XQIEDWAV \WH

WDQV RLP DARQ RUUHVX®Y RXUDXGIHQRH Z DQW
9DXH' UYHQ &RQVIAQW' HIYHUDPARQDE®!
LOVIKW WDWSLRYIGH P P HGIDWA YDOXH HQVXUQJ
\ RXUDXGIHQPH | HHO WH YH EHQH WG MWWE
DWQGEQJ

VXV UHG 3UHVHQVDMRQ ) BZ ) RGRZ -DVRQ

) DGIHQVSIRYHQ  VMS I LDP HZ RINVR JXIGH WH
QDUDWYH DQG NHHS WH DXGIHQPH HQIDUHG

2 YHUFRP 1QJ 2 EMIPIRQV $GGUHWFRP P RQ
REMPARQV GILHAWD DQG SUH HP SWYHOD Z WKIQ\ RXU
Z HELQDUFRRQWIQW

8 WHOQR\ DQG 6FDUALW 8 VHWP H VHQVWYH RITHY/
RUTP WG DYDIDELDN R HOFRXWDIH P P HGIDWM
DRRQ

&BDUSDMR $PIRQ &7$  ( QUXWH\ RXU
DXGIHQPH NQRZ VVH, DAD Z KDWIR GR QH WZ W D
WDLIKWRWEZ DUG DQG FRP SHAXQJ RI1HU

$ XGLHOFH , QUALDPVIRQ / HYHIDUHSRQ 4 $
VHWRQV DQG LOWMUDPRYH HBP HOW VR NHHS WH
DXGLHQPH HQIDIHG WILRXIKRXW
3RIHWIRQDOO VXD DQG' HWLIQ 8 VHKLIK
TXDON VIGHV DQG D SROKHG Z HEIQDUSTMRP \R
HWEEQK FUHGELON

5HSM\ VDQG) RARZ 8'S 2 [IHUD Z HELQDUUHSD\
IRUMRVH Z KR P WHG IMDQG IRTRZ XS Z W

DWHQGHHV VR LHQI RUAH\ RXUSIWK

6WHS :HELQDK YD RUWM K

o 3V FKRRIIFDOYWIIHY 7KHP RGHOXVHV
SUQAS®N M\H IHASURAW DXWRUW DQG
VRADCBURRI VR FUHDW WXMADQG GHMLH

e (QIDIHP HQW: HEIQDYDIRZ |RUUHDOWP H
LOMUDPRQ P DNQJ WH H SHUHQPH SHIWVRQDO
DQG IP SDPWXO

e PP HGDWOIDOH % SWRYIGIQI XVH XCFRQMQW
XS LIRQWWH P RGHIHWEEQAKHY FLHGIELON DQG
EXI@V JRRGZ QY W WH DXGIHQFH

e &RQYHUIRQ2 SWP [ DARQ 7KHWKXRXUHG
VWMSV DUH GHWJI QHG VR M WP DWAD@ J XIGH

DWMAQGHHV ILRP  IOWUHVWAIR SXUAKDWH

3UDPVFDQO( [ DP SOV

e ([DPS® $ GLIMBOFRXUMH FUHDRUXVHY WH
P RGHOR \HOD SWRIDP  7KH
KLI K@ KVWXFPHW WRUHV DGGUHW FRP P RQ
IHDW/ HJ ,P QRWMFK DY\  DQGRIIHUD
ERQXV SDANDIH | RUMRVH Z KR HQLR@GXUQU
WH Z HELQDU

o ([DPS® $QHFRP P HUFHEWQG XVHVWH
Z HELQDUVR @XQFK DQHZ  SURGXPNIOH
HP SKDM] LQJ WH XQIT XH | HDWUHV DQG
EHQH W WURXIK @H GHP RQVWADMRQV DQG

RITHUQJ DQ H FOMWLYH GIVARXQWRUDMAQGHHV
o ([DPS® $ VHYIFHSURVIGHUGHIDIHV \WH

WIS P RGHOR SURP RW D KLIK WENHW
FRDFKIQU SLIRIWDP  DGGLHWMQI SRWQWDO
RENMIPARQV VXK DV FRWE\ VKRZ FDMQU

WP RQIDAY DQG D P ROH EDAN JXDUDQWH






