
Together, we can respond, repair, and rebuild
 as a stronger community.

COMMUNITY COMMUNITY 
RESOURCE GUIDERESOURCE GUIDE

The resources provided on this document are intended solely to connect individuals with organizations, 
government agencies and elected officials that may be able to provide assistance. This does not constitute 

Southbury Women’s Club’s endorsement of any  resources listed. While we strive to keep the information 
current, it may be outdated or no longer available, and we cannot guarantee its accuracy. 

This is not a comprehensive list, and other services and organizations may be available.

espondespond

ebuildebuildRRepairepair

DISASTER RELIEF



SOUTHBURY ORGANIZATIONS & RESOURCES
Town of Southbury
203-262-0600
Southbury Town Hall, 501 Main Street South, 
Southbury, CT
Southbury Transfer Station
Fees are waived for storm-related debris. Logs, 
stumps, and hazardous material will NOT be 
accepted. Transfer Station permit is required.
231 Kettletown Road
Tuesday through Saturday 7:00 AM to 3:00 PM
Closed Sundays, Mondays, and Holidays
(203) 262-0662

Southbury Office of Emergency Management
Stephen Schnell, Director
emd@southbury-ct.gov
203-262-0629

Southbury Social Services
Mary Silverman, Director of Southbury Social 
Services: (203) 262-0653

Southbury Food Bank
(203) 721-0377
southburyfoodbank@gmail.com
southburyfoodbank.org

Southbury Needy Fund
The Southbury Needy Fund, a 501(c)3  
organization, operates on a year-round basis  
helping Southbury residents when there are 
no other sources available.
sbyneedy@gmail.com
southburyneedyfund.org

Southbury Women’s Club
The Southbury Women’s Club (SWC) is a 
501c3 non profit organization. SWC is  
providing assistance to those impacted by 
the flooding disaster. 
Email: info@southburywomensclub.org
southburywomensclub.org

S.M.A.R.T.
SMART is dedicated to creating safer and 
healthier individuals, families, & communities 
by reducing substance misuse, promoting 
positive decisions, and supporting strong 
mental health wellness.
www.smartinc.org
smart@smartinc.org

Disaster Relief Ministry
Mud removal, water removal, removal of 
damaged property, tree and debris removal, 
pressure washing, sanitizing to mitigate mold, 
emotional and spiritual support. 
Christ the Redeemer Church
Mark 203-619-1523

CONNECTICUT ORGANIZATIONS & RESOURCES
Western CT Floods Cleanup Crisis Hotline 
Will help connect you with volunteers from 
local organizations, community groups and 
faith communities who may be able to assist 
with muck out, debris or trees.
203-392-1752
Open until September 6th

Eversource
Outage and Damage reporting:
1-800-286-2000

Connecticut Department of Emergency 
Services and Public Protection
1111 Country Club Road
Middletown, Connecticut 06457
DESPP.Feedback@ct.gov
portal.ct.gov/despp

211
211 is a free, confidential information and 
referral service that connects people to es-
sential health and human services 24 hours a 
day, seven days a week online and over the 
phone. By phone: 211
www.211ct.org

State of Connecticut 
Funded and non-funded resources in CT
You can find the latest State and Federal  
funding opportunities here for helping residents, 
businesses, and municipalities build stronger 
bridges to the future.
business.ct.gov/ct-recovers

CT Insurance Department
Commissioner Andrew N. Mais
Phone: (860) 297-3800
Toll Free: (800) 203-3447
insurance@ct.gov
portal.ct.gov/cid

RESOURCES & ORGANIZATIONS

http://southburyfoodbank.org
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http://portal.ct.gov/cid 


Connecticut Non-Emergency Medical 
Transportation NEMT
For Husky Medicaid members in getting to 
and from non-emergency healthcare  
appointments.
855-478-7350

FEMA Individual Assistance Program
For individuals impacted by natural disasters
1-800-621-FEMA (3362)
TTYL 1-800-427-5593
portal.ct.gov/demhs/grants/fema-individu-
al-assistance
If you need help with your application, you 
can call the FEMA Helpline:
1-800-621-3362, 7 a.m. to 10 p.m. EST, 7 days 
a week. Hours may be extended during peri-
ods of high demand.
If you use a video relay service (VRS), cap-
tioned telephone (CTS), or other service, give 
FEMA your number for that service.

American Red Cross
Disaster relief program and services.
877-287-3327
redcross.org/local/connecticut.html

Team Rubicon
Volunteers conduct damage assessments 
and evaluate home damage caused by 
natural disaster. Perform debris management 
and expedient home repair. 
Local contact: 214-215-4272
TeamRubiconUSA.org

Habitat for Humanity local chapters:
Home building programs
Habitat for Humanity Greater New Haven
www.habitatgnh.org
203-785-0794

Habitat for Humanity Housatonic
www.housatonichabitat.org
info@housatonichabitat.org
203-744-1340

Lighthouse Missions – Manchester, CT
Humanitarian aid organization collects and 
sends material aid to local, state,national and 
international regions affected by disaster
860-645-4198
www.wwlm.org

Salvation Army Southbury New England
Canteen Response Team
Provides assistance to individuals in need of 
assistance during a disaster. Food, shelter, 
counseling, and other services.
860-543-8413
https://easternusa.salvationarmy.org/south-
ern-new-england/help-disaster-survivors

Team Inc. 
Disaster relief services and resources.
(203) 736-5420 
info2@teaminc.org
https://teaminc.org/

National Organization for Rare Disorders 
Emergency Relief Program
If you have been diagnosed with a rare dis-
ease and impacted by natural disaster you 
may qualify for disaster relief funding.
Contact NordERF@rarediseases.org
rarediseases.org
866-828-8902

MENTAL HEALTH RESOURCES
988 Suicide and Crisis Lifeline
24 hours
Text 988
www.988suicidelifeline.org

Western Connecticut Mental Health Network
Emergency psychiatric outreach for adults in 
Beacon Falls, Bethlehem, Cheshire, Middle-
bury, Naugatuck, Oxford, Prospect, South-
bury, Thomaston, Waterbury, Watertown, 
Wolcott and Woodbury.
24/7 hotline: 866-794-0021

Crisis Text Line
In crisis and need to talk to someone?
Text HOME to 741741 to reach a volunteer 
Crisis Counselor
www.Crisistextline.org

http://portal.ct.gov/demhs/grants/fema-individual-assistance
http://portal.ct.gov/demhs/grants/fema-individual-assistance
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https://easternusa.salvationarmy.org/southern-new-england/help-disaster-survivors 
https://easternusa.salvationarmy.org/southern-new-england/help-disaster-survivors 
https://teaminc.org/ 
http://rarediseases.org
http://www.988suicidelifeline.org 
http://www.Crisistextline.org 


RR
DISASTER RELIEF CAMPAIGN

southburywomensclub.org

The SWC is dedicated to assisting individuals and families affected 
by the flooding that occurred on August 18-19 by offering  

financial support, pre-paid well water testing for bacteria, and 
other essential supplies to those in urgent need, 

as long as funds are available. 
Email us at info@southburywomensclub.org

Well Water Testing Kits
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southburywomensclub.org

For assistance or questions about this program please contact the Southbury Community 
Lions Club directly. This program assistance expires on October 4, 2024
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STATE:
Governor Ned Lamont
860-566-4840

Senator Eric Berthel
860-240-8800

Representative Cindy Harrison
860-240-8700

FEDERAL:
Senator Chris Murphy
Harford Office 860-549-8463
Washington Office: 202-224-4041

Senator Richard Blumenthal
Hartford Office: 860-258-6040
Bridgeport Office: 203-330-0598
Washington Office: 202-224-2823

Representative Jahana Hayes
Waterbury Office: 860-223-8412
Washington Office: 202-225-7289

ELECTED OFFICIALS
TOWN OF SOUTHBURY:

First Selectman Jeff Manville
selectman@southbury-ct.gov

 

(203) 262-0647

This guide was prepared by

Flood related inquiries should 
be made to Southbury Office of 

Emergency Management
501 Main Street South, 3rd Floor
Monday - Thursday 8:00 a.m.-

4:30 p.m.
Friday 8:00 a.m.- 1:00 p.m.

203-262-0629

ATTENTION: 
Report damages 

regardless of severity for 
Southbury to get FEMA approval:

www.southbury-ct.org/emergencycenter

https://ctwbdc.org/
https://crisistrack.juvare.com/public/CTDEMHS/request.html

