
Anderson Hills Swim & Tennis Club
RULES and CODE of CONDUCT

FACILITY
1. Anderson Hills Swim & Tennis Club does NOT supply nor distribute any form of alcohol to
patron(s)/Member(s) nor Staff at any time. This policy is inclusive of all Club’s social, swim and tennis events.
Members of legal age are permitted to bring in their own alcohol, should they choose. There is a strict NO GLASS
policy that forbids glass containers, bottles, and glassware to be brought into the facility. Members, and any
accompanying guests of Members, assume ALL responsibility, liability, and risk of consumption of alcohol while
entering, staying and leaving the Swim Club premise. If a Member or accompanying guest appears to be
inebriated, Staff and/or Board Members have the right to insist that no children be permitted to ride in a vehicle
with that person(s). Please don’t put the Club, Managers or Board Members in the position of having to ask for
your keys.

2. In addition to glass containers, no drugs nor pets are permitted. Service animals are permitted in the pool area
but not in the pool itself.

3. Employees and Board Members are the only persons allowed in staff rooms, snack shack, filter room, chemical
storage areas and offices.

4. Smoking and/or vaping is only permitted in the parking lot / on the asphalt only.

5. No food nor drink are allowed on the basketball courts.

6. No bicycles, scooters, skateboards or hoverboards are permitted in the pool deck area nor on basketball,
tennis nor pickleball courts.

7. Restrooms are common spaces for all Members. We ask that every Member, as well as families and children do
their part to help take care of these spaces. No toilet paper fights, disruptive behavior or fighting are allowed in
the restrooms. Please pickup your trash and belongings. Younger aged children should be accompanied by an
adult when using the showers (no playing in them or using them as an extension of our play area).

8. The Baby Pool is only open to children 6 years of age or younger.

9. Please no loitering outside of the pool’s fenced area. Younger children should be accompanied by a parent at
all times. As a Member, it is an assumed risk within our facilities, and the parking lot is a very busy area and can
pose a safety hazard. It is the parent’s/guardian’s/caretaker’s responsibility to remind children of these risks
and to follow proper safety precautions.

10. No climbing over the pool yard fences at any time; due to property & safety risks. If balls go over the fence,
please alert a staff member to retrieve it.

BABYSITTER/NANNY POLICY

Babysitter/nanny listed on an account may only come IN PLACE OF the adult member(s) listed to care for/watch
the dependent child(ren) listed within an account. The babysitter is not a member of the club and cannot come
to the club without the child(ren) listed on the account. If the babysitter comes with an adult member, a guest
pass must be used. Please note that this may only occur twice per month, as with any other guest. The
babysitter/nanny is subject to all rules, policies, etc. as any other visitor of the club. Violation of this policy may
subject members to additional fees and or potential revocation of membership. Each family may only have one
babysitter listed on their account at a time. Requests for any additional babysitters or to change the babysitter
listed will be determined at the board’s discretion and subject to additional fees.

BEHAVIOR

1. Do not distract lifeguards or pool staff while on duty. Mutual respect should be given at all times between
Members, Lifeguards and all Staff.



2. No person within the pool area shall behave in such a manner as to jeopardize the safety and health of
himself/herself and others. Such behavior, including abusive or profane language, shall be grounds for expulsion.

3. Running, boisterous or rough play, pushing, acrobatics, dunking, wrestling, offensive or disruptive splashing or
yelling, diving or jumping without care and caution, snapping of towels, improper conduct causing undue
disturbances on or about the pool area or any acts which would endanger any patron are prohibited

4. The 2-ft area is for use by our younger swimmers, therefore older children and adults must be mindful of their
spacing and remain cautious when in this area. No disruptive or boisterous behavior, playing, jumping, etc.

5. Throw your trash away and clean up spills such as ice cream, slushies and sweet things (as these bring bees).
Respect our Club and be mindful of removing all trash, items, etc when you leave.

HEALTH/SAFETY RESTRICTIONS by THE AMERICAN RED CROSS

1. The American Red Cross cautions against diving into water less than 9 feet deep. No diving will be permitted
in water outside of the diving well, with the exception of the diving blocks use during swim practice and meets,
under the direction of coaches/team personnel.

2. Infants/children who are not toilet trained and who wish to enter any pool, must wear a clean disposable
swim diaper covered by bathing suit. If the diaper becomes soiled, this person must exist the pool immediately
and may not return until he/she has taken or been given a soap shower and has been covered by a new clean
diaper.

3. Spitting, spouting water, blowing nose, urinating or defecating in the pool is prohibited.

4. Proper swim attire is required in the pool and baby pool at all times.

5. Children under 12 years old must be under the supervision of a person over the age of 15.

6. Any injury occurring in the pool must be reported to a lifeguard or pool supervisor immediately.

7. Any adult or child who is experiencing even a mild case of diarrhea may not use the pool. Persons with
diarrhea should wait two weeks after symptoms end before returning to the pool. Pathogens of concern may still
be shed up to two weeks following the end of symptoms.

EQUIPMENT / TOYS

1. Swim toys, soft pool balls and the like may be used at the discretion of the supervisor on duty and depending
on the number of patrons using the pool. No hard balls, no tennis balls, no bats, nor playing baseball is permitted
in the pool.

2. Inner tubes, inflatable boats and rafts, or inflatable bathing suits are not permitted in the pools.

3. Coast Guard approved and labeled lifejackets designed to provide vertical support may be worn.
“Puddle-Jumpers” are the only suitable flotation device that can be used off the diving boards.

4. The use of starting blocks is restricted to approved swim practices, swim meets and instructional programs
only under the direct supervision of a properly trained instructor/coach.

DIVING BOARDS AND DIVINGWELL

1. The diving well is intended for diving only. Anytime the diving boards are in use the diving well must be
cleared of all persons other than divers. No general swimming is permitted in the diving area or diving well
unless the diving boards are closed by staff.

2. Only one person is allowed on the diving apparatus (including ladder) at a time.



3. Anyone using a diving board must wait until the preceding diver has surfaced and reached the ladder before
climbing on the ladder.

4. Please remember to look before you leap; do not jump if there is someone beneath you.

5. Running on the diving boards is not permitted. Serious injuries may result.

6. Divers may not spring/bounce more than once on the board.

7. Divers must dive straight from the front end of the board facing forward.

8. Competent divers who wish to do back dives, flips, inwards may do so. Any other persons 15 and under,
wanting to do the above dives must be evaluated by a staff member to do so. The staff does have the right to
discontinue this if he or she deems the safety of the person is at risk.

9. Cart-wheels, handstands and other such gymnastic activities off the board, side of the pool or platforms are
prohibited.

10. Upon surfacing, immediately swim to the nearest ladder. Do not swim under the boards at any time.

11. Persons under the influence of alcohol or drugs will not be permitted to use the diving boards.

TENNIS/PICKLEBALL HARD AND CLAY COURTS

1. Hard court and clay court gates will be locked at all times. You may check in at the front desk to verify your
court reservation and receive a key to the courts. If you are playing with a guest, please submit the names of each
guest and their payment prior to play. 

2. Any members bringing nonmembers to play on the courts, need to pay a $10 guest fee at the front desk or via
their Member Splash account.

3. Tennis shoes must be worn at all times by anyone playing on the courts. Please wear proper attire. Shirts are
required.

4. Children MUST be accompanied by an adult when using the courts. The tennis courts are not a playground,
please instruct your children as to proper tennis etiquette and monitor them to ensure they are following all
rules when on the court. 

5. We have plenty of areas for kids to play, but unless they are playing tennis, the courts are not an extension of
their playground. If kids would like to play wall-ball, they need to ask a Staff Member for access/permission. Wall
ball is not permitted when any of the hard courts are being used for tennis play.

6. Anyone hitting balls over the fence intentionally to reach I- 275  will be banned from the courts for the
remainder of the summer.  This will be strictly enforced.

WEATHER / ENVIRONMENTAL / SITUATIONAL CONDITIONS

1. During rainstorms, the pool may be closed and the entire area cleared of patrons at the discretion of the
supervisor on duty and with Board approval.

2. During thunderstorms patrons must vacate the pool and seek shelter. The pools will not reopen until 30
minutes after the last clap of thunder.

3. If lightning is seen the pool will be cleared and patrons must evacuate the pool and seek shelter. The pools will
not reopen until 30 minutes after the last sighting of lightning.

4. For other situational conditions that contaminate the pool and/or surrounding areas (ie: fecal matter, blood,
vomit, etc), our Club follows the strict guidelines of the Center for Disease Control (CDC). Their aquatic health
codes dictate recommended procedures / methods and pool closing times for proper cleaning.



DISCIPLINE and ACTION:

The below is our 3 Strikes Rule, which outlines protocols to infractions that happen on the same day.

Repeated infractions over multiple visits will be recorded, and are cause for Management and Board’s review.
Repeated infractions will be responded to as outlined in our Membership bylaws under “Membership
Suspension and Expulsion”.

First infraction: Whistle is blown and a lifeguard or staff member explains to the person why the whistle was
blown and explains the rule and why we have the rule. Confirms understanding of the rule. First warning; no
timeout nor consequence needed (assuming infraction is minor and/or non-threatening).

Second infraction: Whistle is blown and lifeguard or staff member asks if the person understood the rule and
asks them to please not do it again. If the person is a child, both the child and their parent/guardian will be
addressed together. If need be, re-explanation of the rule. Second warning; 10-min timeout from the pool
(applies to both children and adults).

Third infraction: Whistle is blown and the person is asked to sit out, or it is asked that the manager on duty to
speak to them. If the person is a child, both the child and their parent/guardian will be addressed together.
Explanation in a firm and friendly tone that they will be sent home if this happens again. Third warning;
remaining day removal from the pool (applies to both children and adults).

As a Member of Anderson Hills Swim & Tennis Club you and anyone under your membership or guest(s)
must read the Rules and Code of Conduct and abide by them as assumed under Membership.

Rules are posted at the Club entrance, communicated to Membership via email and posted on our
website for reference.


