Privacy

Lotus Accountants recognises the importance of your privacy and understands your
concerns about the security of your personal information.

Lotus Accountants is bound by the National Privacy Principles under the Privacy Act 1988
(Cth).

Collecting Personal Information

We only collect personal information relevant to the functions we perform and the type of
information we collect will be dependent on our relationship with you.

The comments which follow are concerned with personal information collected from this
website as distinct from personal information which may be collected as a result of another
relationship between Lotus Accountants and you, for example a client relationship.

We generally only collect personal information from this website when it is voluntarily
provided by you, for example by completing an online form or sending us an email.

When you visit this website or download information from it, certain anonymous
information from which your identity cannot reasonably be ascertained may be recorded,
including your internet address, your domain name, the date and time of your visit, the
pages accessed and documents downloaded and links followed to reach our site. This
information is used for statistical and website development purposes. Much of this
anonymous information is gathered through the use of a small data file called a “cookie”
which our server attaches to your computer’s memory. If you do not wish to receive
cookies, you may be able to change the settings of your computer browser to refuse all
cookies or to notify you each time a cookie is sent to your computer, permitting you to
accept or decline the cookie.

Use and disclosure of your personal information

Personal information submitted via this website is used only for limited purposes including
marketing of our services to you or to facilitate responding to requests or inquiries from
you. At any time, if you no longer wish to receive marketing materials from us, please notify
us and we will remove your details from the relevant database.

Security of personal information

We use a variety of physical and electronic security measures to keep personal information
secure from misuse, loss or unauthorised use or disclosure. The internet is not a secure
environment, however, and if you use the internet to send us any information it is sent at
your own risk.

Access to personal information

In most cases you can gain access to personal information that we hold about you. Please
contact us should you wish to do so.

Accuracy of personal information

If you think that any information we hold about you is inaccurate, please contact us and we
will take reasonable steps to correct it.



