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Contact Earl Taylor today at:

Coldwell Banker Star Real Estate, Brokerage
566 Talbot Street

St Thomas, Ontario N5P 1C4

Call or Text 519-670-9223
earl-taylor@coldwellbanker.ca
www.ChangingHousesintoHomes.ca
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COLDWELL BANKER

ULTIMATE SERVICE®
-OR HOME SELLERS
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98% CUSTOMER SATISFACTION
RATING FROM OVER 85,000 CANADIAN
HOMEBUYERS & SELLERS! *

£ ULTIMATE SERVICE’




WE LISTEN
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B YOU EVALUATE

COLDWELL BANKER

you sell your property. We offer the best service in the industry — extensive market

knowledge, real estate marketing savvy and strong negotiation skills. We offer a
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customized program that reflects your personal needs.
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We will show you various financing
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and potential buyers — Seller Agency,

—and our representation of your interests
in the different agency relationships.
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achieve maximum impact.
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We will explain the benefits of providing a
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to assist them in preparing an offer.
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We will review with you the home-finding

follow including financial qualifications,
property selection, financing options and

responding were satisfied with the service provided by their Coldwell Banker representative.
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We will seek financial qualifying

a purchase offer. Our goal will be to
pre-qualify or pre-approve the buyer

Negotiate Purchase Offers

We will review all purchase offers as
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were satisfied with our
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©2019 Coldwell Banker Real Estate LLC. All Rights Reserved. Each Office Is Independently Owned And Operated. Coldwell Banker and the Coldwell Banker Logo are
registered service marks owned by Coldwell Banker LLC. If your property is listed with a real estate broker, please disregard. It is not our intention to solicit the offerings
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&) ULTIMATE SERVICE

SELLER SERVICES GUARANTEE

WE PUT OUR PROMISES IN WRITING. THAT'S ULTIMATE SERVICE.
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1Coldwell Banker Seller
Services Guarantee® to reflect
your specific wants and needs.
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We will keep you up to date
on the progress of your
transaction and provide you
with the help you need to
make informed decisions.
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We will always be professional
in our efforts to earn your trust
and will do everything possible
to ensure your satisfaction.

©2019 Coldwell Banker Real Estate LLC. All
Rights Reserved. Each Office Is Independently
Owned And Operated. Coldwell Banker and
the Coldwell Banker Logo are registered
service marks owned by Coldwell Banker LLC.

COPY 1-BUYER(S)
COPY 2 - SALES REPRESENTATIVE

The Seller Services Guarantee® is a part of our unique customer program.
The services provided in this customized guarantee will reflect your personal
needs as detailed in the comments below:

O00000MO00MO0mOoooooooo®
Seller’s comments:

Should you have any questions or concerns at this time, please contact your Sales Representative or
the Broker/Manager:
at this number: (
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Should the independently owned 0 000 OO 0000 affiliate not perform these seller services,

you are entitled to terminate the listing agreement. Please keep in mind that local regulations or
practices may restrict some services. Written termination notice must state reason(s) for termination
and must be presented by you, in person, to the Broker/Manager. You also agree to provide the local
0 00 DO 0000CF Cxffiliate broker with an opportunity to correct the situation within a 24 hour period
following the delivery of the termination notice. If the listing agreement is terminated, the termination
provisions of the agreement still apply. The remedy of any customer under the Ultimate Service
Program is strictly limited to the cancellation of a listing agreement and gives rise to no further or
other rights or remedies whatsoever.
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If the content of this Seller Services Guarantee meets with your approval, we're ready to put our
promises into action.

Seller(s) Name (please print):

Seller(s) Signature:

Date:n
Date:n
Sales Representative (please print):
Sales Representative Signature:
Date:n
Phone: (1
Property Address: @

Do you need help buying your next home? [1Yes O1No



£8) ULTIMATE SERVICE

CUSTOMER SATISFACTION
QUESTIONNAIRE FOR HOME SELLERS
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@ How long did you expect it to take for your home to sell?

H
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@ How long was your home marketed by your local Coldwell Banker company before
you accepted an offer?

OO T TWWW.
coldwellbanker.ca/ultimate/
how-it-works/seller-survey
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@ How satisfied were you with the recommendations of your Sales Representative to
make your home more saleable?

[ Exceptionally satisfied
[ Very satisfied

[ Satisfied

[ Dissatisfied

[ Very dissatisfied

@ How satisfied were you with the way your Sales Representative communicated and
kept you informed during the sales process?

[ Exceptionally satisfied
[ Very satisfied

[ Satisfied

[ Dissatisfied

[ Very dissatisfied



CUSTOMER SATISFACTION QUESTIONNAIRE FOR HOME SELLERS m
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@ How would you evaluate our overall performance?

[ Exceptionally satisfied
[ Very satisfied

[0 Satisfied

[0 Dissatisfied

[ Very dissatisfied

Would you choose Coldwell Banker to assist you in selling another home in the future?
O
O

Would you use the same Coldwell Banker Sales Representative?
O
O

Would you recommend Coldwell Banker to a friend?
O
O

What is the single most important reason you selected Coldwell Banker to assist you in
your real estate transaction?

Satisfied past client

ooooooao

Comments

Sellers Name (optional):0

Sellers Email (optional):n
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your agent’s personal identification number. You can find this on your copy of the Ultimate

I3 [ (I (0 O3 C10 (0 0 3

Coldwell Banker Company Name: 1

Sales Representative’s Name:

Agent ID #:11

Agent Email Address (please print):1

©2019 Coldwell Banker Real Estate LLC. All Rights Reserved. Each Office Is Independently Owned And Operated. Coldwell Banker and the
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WHERE THE BUYERS ARE

While buyers use a variety of resources to research properties for sale in their area, the vast majority find
their new home online and with the help of a real estate professional.”

How Buyers Search for Homes

Online 93%
Real Estate Agent 87%
Mobile Sites and Apps 73%
Open House 51%
Yard Sign 39%
Online Video 35%
Home Builder 15%
Print Newspaper Advertisement 11%

Where Home Buyers Found the Home They Purchased

Internet 52%
Real Estate Agent 29%
Yard Sign 6%
Friend, Neighbor or Relative 6%
Home Builder or Their Agent 4%
Directly from Sellers 3%

COLDWELL BANKER Buy sell FindanAgent Join

2020 National Association of REALTORS(R) Home Buyer and Seller Generational Trends



SOCIAL MEDIA INFLUENCER

Coldwell Banker® has an impressive social media presence designed to
engage, entertain and connect with today’s home buyers.

GUIDING YOU
HOME SINCE
1906

C‘B‘comwsu_ BANKER

THE STORY
BEHIND Follow | A Share | - Learn More @ Send Message

THE STAR
! Real Estate

5.0 driririnke
well Banker Real Estate LLC
day at 1117 - @

Communit:
th Star icon sy two distincti , the 14

llence and a beacon that explorers have used to guide Invite your friends to like this Page
blace they cherish most - home.
.be/AmY71S6Gha8

& 1,500 people like this
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STAGING TO SELL

A home that looks its best is more likely to sell
faster and for a better price. Here are a few tips
from the experts for preparing your home for
market and staging it for showings.

Outside

Repaint or touch up trim

Make needed repairs

Wash windows and screens

Trim trees, hedges, shrubs

Weed and feed lawn and maintain mowing

Entrance

Check doorbell and replace lightbulbs
Put out new welcome mat

Clean, repair or repaint front door
Sweep walkway

General

Replace burned-out lightbullbs
Clear out closets

Eliminate clutter

Neutralize and depersonalize



Rooms
Touch-up or repaint walls, trim and ceilings
‘ Clean or replace carpeting
Clean curtains, shutters and blinds
Clean fireplace, mantle and surrounding areas
Update décor — throw pillows,
bedspreads, towels

Kitchen & Bath
Clean appliances inside and out
Clear out and clean cabinets, drawers
and pantry
Clean, repair or replace faucets and fixtures
Declutter counters
Regrout sinks, tubs and showers

Before Each Showing

Pick up toys and clutter

Clear off counters and tabletops

Turn on lights

Make beds

Make sure home smells inviting

Set thermostat to comfortable temperature




POSITION YOUR HOME TO SELL

In real estate, knowledge is power —and as a Coldwell Banker® agent, | am a local-market expert. By
sharing current market data, trends and a comparative market analysis (CMA), | will help you make
an informed decision about your home’s market value and ideal asking price.

Factors that Impact Your Home’s Value:

e Market Conditions — the current supply (or inventory) of homes for sale, buyer demand, interest
rates and availability of financing, prices of recently sold properties, economic factors and
seasonal demand

e Your Home's Condition — location, age, size of the home and Iot, floor plan and architectural style

e The Competition — the number of similar properties for sale and their prices, condition, location
and financing terms

Factors that Do Not Impact Your Home’s Value:

Original Price — what you paid for your house
Needed Proceeds — the net cash proceeds you want or need
Opinions — what friends and neighbors say your home is worth

. ’- M- l’ i/
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FIRST IMPRESSIONS

The largest number of potential buyers will view a newly listed home within the first 14 days on the market,
and the number will decrease as the days on the market increases. This pool of buyers includes home
buyers just entering the market and, more importantly, buyers working with Realtors” who have already
seen the existing inventory and have not found a home, making them eager to make an offer.

To take advantage of this increased level of traffic and buyer interest, your property should be priced to sell
at fair market value, from the very start.

Peak Selling Activity

Week 1 Week 2 Week 3 Week 4

Time On Market (Weeks)



THANK YOU

Contact Earl Taylor today at:

Coldwell Banker Star Real Estate, Brokerage
566 Talbot Street

St Thomas, Ontario NS5SP 1C4

Call or Text 519-670-9223
earl-taylor@coldwellbanker.ca
www.ChangingHousesIntoHomes.ca
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