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2023 NMAMSS 

Conference Agenda 

August 4, 2023 (Friday) 
8:00am - 8:10 am Welcome & Introductions 

Renee Baughman, CPCS  (President) & Elizabeth Peters, CPCS (President-Elect) 

Welcome to the 2023 NMAMSS Annual Conference 

8:10 am to 9:10 am Pivotal Conversations - Get Comfortable with the Uncomfortable 

 

Briana Foulkrod, CPCS, CPMSM 

 

Description:  

Do you know what you want to say, but have trouble putting the words together? Do you deal with 

colleagues, people, and peers that can be… less than easy? Do you find yourself thinking of everything 

you should have said (or not said) after the conversation has already happened? Mastering the art of 

improving dialogue, better alignment, and a culture of clarity is much easier said than done. In this 

session, participants will learn tips and tricks for honing skills to improve the way we communicate! 

9:10 am to 10:10 am 2020-2022: Years we learned things we never wanted to learn  

 

Erin L Mullenberg, JD, CPMSM, CPCS 

 

Description:  

The “Covid Years” brought us disaster credentialing, challenges to staffing, burnout, and many other 

things. This session, with humor and compassion, will review some of the lessons, including multi-

tasking, virtual meeting management, imposters, and empathy for ourselves and our providers.  
 

10:10 am-10:25 am Break 

10:25 am- 11:25 am Suspension of Privileges: A Valuable Pause Button 

Sara Cameron, CPCSM, CPMS Director of Professional Services 

Description: Of all the challenges facing medical executive committee members, some of the most 
difficult may involve the timely management of a provider suspected of having competence or 
conduct issues. Suspension of clinical privileges limits privileges prior to completion of a professional 
review action but does not mandate any disciplinary action. We will discuss the process of suspension 
as well as other approaches that may be used to address concerns with a provider’s care. 
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11:25 am–12:10 pm NAMSS  Updates 

Karen Vineyard, CPCSM, CPCS Member at Large  

Description: NAMSS  Update and can also do a separate Q&A Session with NAMSS or Getting 

Involved by volunteering with NMAMSS and NAMSS. 

National Association Medical Staff Services Update 

12:10 pm -12:20 pm MD–Staff 

Nino Limatola, Regional Sales Manager 

Description:  

Web-Based Software founded in 1982 Applied Statistics & Management is dedicated to the 

development and support of software solutions that leverage the latest technologies for the healthcare 

industry. 

12:20 pm-1:20 pm 

1:00 pm-1:20 pm 

Lunch 

Business Meeting 

1:20 pm-2:20pm Certification a CCN Perspective  

Natalie Rose MHA, CPCS,CPMSM Chair of CCN  and Summer Bloise MBA, CPMSM.CPCS. PESC 

Description: 

Learn about CCN who they are and what they do.  How the CPCS and CPMSM Exam is prepared the 

test development proves and what certification means 
 

2:20 pm-3:20pm DEI and the Medical Staff Professional 

Gerdeep Singh, MD 

Description: Benefits of strong DEI and how it helps everyone feel welcome, valued and respected, 

leading to higher medical staff retention.  DEI successes and opportunities 

 

3:20 pm- 3:35 pm Break 

3:35 pm-4:35 pm Multi-Level Critical Analysis of Appointment and Reappointment: Avoiding the One who 

Slipped Through 

 

Erin L Mullenberg, JD, CPMSM, CPCS 

 

Description: 

This session tracks the evolution of a credential file and the multiple levels of review that are 

performed. The roles of review for each level are discussed along with tips on how to train the 

participants at each level. 
 

4:35pm -4:45pm  Scholarship Winners 

MVP MSP Award for 2023 

4:45pm  -5:00 pm Evaluations, CEU Certificates, and Conference Adjournment 

 

*This course has been approved for 7 National Association of Medical Staff Services (NAMSS) continuing education 

credits. Accreditation of this educational content in no way implies endorsement or sponsorship by NAMSS.” 
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