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WHAT IS CDPAP?

Be CDPAP HappyTM with Community Care!

CDPAP, the Consumer Directed Personal Assistance Program, is a New York State Medicaid-funded home care program that 
allows consumers to hire family and friends to be their personal caregiver (known as a Personal Assistant or PA in this program)  
to help them with Activities of Daily Living. Community Care is here to help you through the easy enrollment process!

Do You Qualify?

Medicaid approval for community-based long-term home care services (we can help you obtain it!).l

Diagnosis/Condition (confirmed by physical exam) requiring assistance with Activities of Daily Living (ADL).

Have a stable medical condition, be self-directing or have a designated representative who is willing  
and able to direct home care services.

Resident of New York State.l

l

l

Activities of Daily Living (ADL)  
may include, but are not limited to:

Groomingl Dressingl Bathingl Meal Prepl Washingl Light Housekeepingl Errandsll Toileting

Who Can Provide Your Care? 
Your Immediate Family (must be at least 18 years old and eligible for employment in the U.S.)l

Relativel Friendl l Parent of an adult child, if the child needing services is age 21 or older. 

CDPAP Program Requirements Recipients must be able and willing to make informed choices regarding the management  
of services they receive or be willing to designate a relative to direct the services. The consumer designated representative  
will be responsible for recruiting, hiring, training, supervising, and coordinating the schedule of caregivers.

Contact Us Today To Get Started!
888-401-4539  contactus@communitycarecdpap.com 
communitycarecdpap.com  
SCAN QR CODE with phone’s camera to access our website. 



FAQs

Who qualifies for CDPAP?
CDPAP is a Medicaid-funded home care program, which means that an individual 
must have Medicaid in order to apply for CDPAP services. Next, the individual needs 
to be assessed by the New York Independent Assessor [855-222-8350] to prove that 
they need physical assistance with at least two activities of daily living (ADL) in  
order to qualify. Activities of daily living include, but are not limited to:
Walking - Feeding/Eating- Dressing - Personal Hygiene/Continence - Transportation   
Shopping/Errands - Managing Finances - Meal Prep - Housecleaning/Home Maintenance 

How much does CDPAP pay in New York?
The pay rate varies depending on which home care agency you enroll with and where 
the consumer receiving the care is located. With Community Care CDPAP, caregivers 
earn competitive wages and can enjoy additional benefits, including:
Health Insurance - 401k Plan - Vacation Pay - Weekly Pay. Plus they enjoy our Exclusive 
Employee Perks Program: Discounts on over 30,000 retail items such as motor vehicle 
purchases, electronics, groceries, childcare, phone bills, and so much more.
For Employee Perks program details, visit communitycarecdpap/great-benefits.

What are CDPAP Caregiver requirements?
A Caregiver, also called a Personal Assistant or P.A., must be at least 18 years old 
and eligible to work in the United States, provide pre-employment medical items 
as required by New York State Department of Health and complete standard  
application forms. To note, the caregiver cannot be the spouse of the individual  
receiving care, a parent of a child under age 21, or be the individual selected by the 
consumer to be their designated representative.

How many hours of care can you receive with CDPAP services?
The number of approved hours varies by individual, depending on the results from 
the required New York Independent Assessor review. Individuals may receive just a 
few hours per week, while others receive 168 hours per week of home care services. 
There is no average number of hours that an individual can receive.

How do you enroll in CDPAP?
It’s easy, and we’re here to help you! Contact our CDPAP Team so we can help  
expedite your enrollment, since every individual’s journey towards receiving home 
care services is different. Generally, an individual must first receive Medicaid  
approval, and then schedule an assessment with the New York Independent Assessor 
[855-222-8350] to determine the individual’s appropriateness and eligibility for home 
care services. Please contact our team so we can assist you with this process!  

Contact Us Today To Get Started!
888-401-4539  contactus@communitycarecdpap.com 
communitycarecdpap.com  
SCAN QR CODE with phone’s camera to access our website. 



5 EASY STEPS TO ENROLL

CDPAP, the Consumer Directed Personal Assistance Program, is a New York State Medicaid-funded home care program 
that allows consumers to hire family and friends to be their personal caregiver to help them with Activities of Daily Living.   
As trusted CDPAP advocates, Community Care is here to help you in any way we can! Please note: There may be slight  
variations in the process due to an individual’s Medicaid application details.

 It’s So Easy To Enroll - 
and we’re here to help you every step of the way!

Obtain Medicaid approval for community-based long-term home care services. Need help with STEP 1? Contact us!

STEP 1

Schedule an assessment through the NYIA (New York Independent Assessor), which is an organization that 
is approved by the New York State Department of Health (NYSDOH) to determine the level of care you require.  
Need help with STEP 2? Contact us! 

STEP 2

Choose a Fiscal Intermediary (FI) to manage the administrative and payroll tasks associated with the program. 
Community Care CDPAP has been approved as an FI in virtually all of New York State. Need help with STEP 3? 
Contact us! 

STEP 3

Select Personal Assistant(s) to provide care. You may choose a friend, family member, or an individual you trust. 
A selected individual must meet certain eligibility criteria. Those not eligible for hire: The Caregiver’s spouse, 
designated representative (if applicable), or the parent of a child under the age of 21. An EXCLUSIVE benefit of 
Community Care CDPAP services: You will get password-protected access to our CAREGIVER PORTAL, which 
lists Personal Assistants for hire! Need help with STEP 4? Contact us! 

STEP 4

Complete the enrollment forms provided by the FI. This includes proof of Medicaid eligibility, general identifying 
information, and applications for your chosen Personal Assistant(s). Need help with STEP 5? Contact us! 

STEP 5

Contact Us Today To Get Started!
888-401-4539  contactus@communitycarecdpap.com 
communitycarecdpap.com  
SCAN QR CODE with phone’s camera to access our website. 



ABOUT COMMUNITY CARE HHS

Contact Us Today To Get Started!
888-401-4539  contactus@communitycarecdpap.com 
communitycarecdpap.com  
SCAN QR CODE with phone’s camera to access our website. 

Who We Are

Community Care’s CDPAP (Consumer Directed Personal Assistance Program) is a service of Community Care Home Health 
Services, a New York State licensed home care agency that has been providing home care to communities across New York 
State for more than 40 years. Founded in 1986, Community Care Home Health Services provides medical and non-medical 
long-term, mid-term, and short-term in-home care to the elderly and other individuals in need. We offer ongoing care for  
patients, as well as those recovering from an injury, illness, or a surgery. Since our inception, we have prided ourselves on 
providing compassionate caregivers and quality care to those in need.

Since day one, our philosophy has centered around “We Care,” our unwavering commitment to our clients, their families, and 
their caregivers. We understand that providing care for a loved one can be a daunting and stressful process. We are here to 
provide you with peace of mind and an exceptional customer experience.

A Commitment to Our Clients ...

Unlike traditional home care services, we find that families are often unaware of the wonderful CDPAP program. That’s why 
we’ve made our mission, underscored by our “We Care” philosophy, to make sure that as many families as possible learn 
about the great benefits of CDPAP. Our CDPAP team is out-and-about all the time -- joining events or creating our own --  
to educate communities about CDPAP services. 

... And Our Communities!

Join Us for An Educational and Fun Event 

We began CDPAP about a month  
ago and everything has been easy 
and smooth... the CDPAP department 
is efficient and extremely helpful!  
- GREGORY NITIS

“
“

The leader in CDPAP in NY - a program 
that allows family caregivers to get 
paid to work for loved ones - this is a 
very high quality home care agency!  
- JEFF HOWELL

“
“

Be CDPAP HappyTM with Community Care - just as these families are!

Community Care Calendar of Upcoming Events - in-person and virtual options 
visit https://communitycarecdpap.com/calendar-of-events

More reviews at https://communitycarecdpap.com/reviews




