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Claim Message
To Whom it May Concern
This correspondence is regarding the following USAA Claim:

USAA Paul Willems
policyholder:
Claim number: 017657635—-806

| am not sure what you are talking about a phone call, David the team
lead spoke to you already. You have received the information that was
requested. Again no W-9 sent, and are you going to be forwarding any
supplemental information or is it going to be these unprofessional tactics
throughout this claim process.

You may reply to this message. If you need to provide documentation,
you can attach documents to your email. We can’t guarantee the security
of any medical, financial or other personally identifiable information sent
by email.

Email Delivery Criteria
To ensure delivery of your email, please make sure it meets the following
criteria:

The size of the message can’t exceed 30 MB.

These attachments are supported: .bmp, .jpe, .jpeg, .jpg, .pdf,
.doc, .docx, .xIs and .xlsx.

Individual attachments must not exceed 7 MB.

Include no more than 10 attachments.
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Attachments can’t be password-protected.

Sincerely,

Carter,Mario

Claims Service

USAA General Indemnity Company
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USAA General Indemnity Company, 9800 Fredericksburg Road, San

Antonio, Texas 78288 U S AA®

128362-0125 Need Roadside Assistance —
Help is on the way !

Visit our USAA mobile app or

Claims Center 24/7.
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