From: ptwillems@yahoo.com
Date/Time: 06/30/2025 1:48 PM CDT
To:3j7bm4djg9vkbh@claims.usaa.com
CC:

Subject:EXTERNAL: Re: 4709 Brenda St NE - Shingle Estimate

This Message Is From an Untrusted Sender
The message sender does not frequently correspond with USAA. Use added caution when reviewing emails

from external sources. For a list of red flags and more information about this message, please visit
Go/Security/.

Autumn, we have selected the shingle color Shasta White. We also understand the terms and are waiting on USAA
for confirmation.

Thank you,

Pat Willems

505-948-0370

Sent from Yahoo M ail for iPhone

On Monday, June 30, 2025, 10:31 AM, Pat Willems <ptwillems@yahoo.com> wrote:

Melissa, please find the repair estimate for our roof attached. Let me know if you need anything else. |
have photos I’m sending separately.

Thanks

Pat Willems

505-948-0370

Sent from Yahoo M ail for iPhone

Begin forwarded message:
On Friday, June 27, 2025, 6:29 PM, Pat Willems <ptwillems(@yahoo.com> wrote:

Autumn, we have chosen your company for our roof repair. We will be contacting USAA
who is our insurer.

Pat Willems

505-948-0270

Sent from Yahoo Mail for iPhone

On Thursday, June 26, 2025, 12:04 PM, Pat Willems <ptwillems@yahoo.com> wrote:

0901119cc3260ecl [ usaa confidential |




0901119cc3260ec1

Sent from Yahoo M ail for iPhone

Begin forwarded message:

On Wednesday, June 25, 2025, 11:11 AM, Autumn Bodnar
<autumn(@#4frontroofing.com> wrote:

Hi Patricia,

Thank you for reaching out to us for your project. Attached
please find:

Shingle roof estimate
Disclosures

Roof informational
Shingle Color Choices

Please return the accepted estimate and disclosures along with
your shingle choice and we will get your project scheduled.

Please call Mario at 505-403-1715 with any questions.
Thank you!

Autumn

[ USAA Confidential ]
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