
Home User Guide



PRODUCT BACKGROUND
Our natural, powerful, beautiful solutions for life’s 
messes. Our powerful cleaning concentrate 
works everywhere: kitchens, bathrooms, 
walls, floors—almost every surface. Helps 
remove germs and break down grime, dirt, 
and odor with our exclusive coconut-derived 
cleansing agents that rinse residue-free and 
easily biodegrade. Formulated to replace 
numerous cleaners with just one product, our 
high-performing, plant-powered concentrate 
detoxifies and refreshes your home with natural 
lemongrass, neroli, and cucumber water 
essences. Recyclable, amber glass packaging 
preserves the integrity of our product and 
contributes to a cleaner environment. Non-toxic 
and safe for your kids, pets, and planet.

Minimal plastic packaging. Refillable. 
(No sulfates, chlorine, phosphates, phthalates, 
parabens, triclosan, ammonia, or artificial 
fragrance).

DILUTION RATIOS
DILUTION RATIOS

Multi-Purpose:
Add 1 part concentrate (1oz) to 16 oz bottle. Fill 
with water. Start cleaning!

Deep Clean:
Add 2 parts concentrate (2oz) to 16 oz bottle. 
Fill with water. Start cleaning!

TEST FIRST
Prior to treating any surface, it’s essential to 
conduct a preliminary test on a concealed area. 
This helps ensure that the solution does not 
lighten the surface or leave behind water marks.

USE AS DIRECTED
Do not apply to skin or eyes. Do not swallow.

3 Start Cleaning

2 Fill with water

1 Add concentrate to 16 oz bottle



Ingredients

Water, Cucumis Sativus (Cucumber) Fruit Water, Citrus Aurantium Amara (Orange Blossom) Flower Water, 
Cocamidopropyl Hydroxysultaine, Pentylene Glycol, Sodium Methyl 2-Sulfolaurate, Sodium Leveulinate, 
Potassium Sorbate, Tetrasodium Glutamate Diacetate, Cymbopogon Flexousus Oil, Citric Acid 

KEY INGREDIENTS:

Cucumis Sativus (Cucumber) 
Fruit Water: Cucumber contains 
astringent, brightening, and protective 
properties.

Citrus Aurantium Amara 
(Orange Blossom) Water: 
Neutralizes bad scents and acts 
as an antimicrobial substance.

Cocamidopropyl Hydroxysultaine: 
A mild surfactant originally derived from 
coconut oil. An effective surfactant 
that reduces the irritation of other 
surfactants.

Pentylene Glycol (Natural): Non-toxic, 
broad-based anti-microbial humectant, 
derived from sugarcane. Shows broad-
spectrum antimicrobial activity against 
yeast, mold, and bacteria.

Cymbopogon Flexuosus Oil 
(Lemongrass Oil): Antibacterial and 
anti-fungal properties are great for a 
number of uses, including cleaning your 
home. It also helps to kill fungus and 
mold that grows in damp spots.



FAQs

IS IT SAFE ON WOOD? 
Our Multi-Purpose Cleaner should be appropriate for 
most wood, however it does depend on the wood finish 
and treatment, always patch test before use. 

IS IT SAFE TO USE ON STONE, GRANITE + MARBLE?
Yes! While this product has been tested on a number 
of surfaces, there is no way to be 100% sure, therefore 
you should always patch test before use. Our Multi-
Purpose Cleaner can clean porous, natural stones like 
travertine, marble and granite. Spray and wipe clean. We 
recommend using distilled water to reduce the potential 
of streaks! 

CAN I USE MY OWN BOTTLES? 
Yes, you can use your own refillable bottles! Please 
follow our dilution ratios for the best results.  Make sure 
your bottles are clean before diluting the product. We 
suggest glass bottles. 

IS IT A DISINFECTANT OR SANITIZER? 
While our Multi-Purpose Cleaner is not a disinfectant, it 
does remove germs.

Our Hugh & Grace multi-purpose cleaner is a high 
performing, naturally derived, non-toxic concentrate. 
Based on a large amount of plant-based and organic 
ingredients, a natural clouding may sometimes be 
visible in the concentrate which is due to occasional 
variabilities, including changes in temperature. If you 
notice some natural sediments or a cloudy viscosity 
in the concentrate, it will disappear with ease when 
the concentrate is diluted, per the use instruction. Like 
kombucha, and many other natural compound liquid 
preparations, the healthy benefit is connected to the 
organic nature of the formula.

TIPS & TRICKS
DWELL TIME 
For challenging cleaning tasks, allow some time for 
our Multi-Purpose Cleaner. Adjust the duration for 
particularly stubborn messes. 

CONCENTRATE 
If our Multi-Purpose spray isn’t sufficiently effective, 
try employing our Deep Clean solution in the 
kitchen, on stains, or outdoors. Still seeking greater 
power? Opt for the undiluted Concentrate!

SOFT CLOTHS
Utilizing a soft cloth in conjunction with the solutions 
yields an excellent combination! Our products 
effectively loosen dirt, grime, and germs, enabling 
soft cloths to effortlessly wipe them away.

DISTILLED WATER 
Substitute distilled water to your mixture to help 
avoid streaks! 



How To Use

KITCHEN 
SINKS
Spray with Multi-Purpose Cleaner then scrub and 
wipe away. For a more intense clean, let sit for 
several minutes or spray with Deep Clean.

STAINLESS STEEL 
Spray the surface with Multi-Purpose Cleaner 
and wipe it with a paper towel or soft cloth. 
If the Multi-Purpose spray is too concentrated 
and leaves streaks, use distilled water! 

STOVETOPS 
Spray Multi-Purpose Cleaner and let it sit for a few 
minutes before wiping.

OVENS 
Preheat the oven to warm, then turn it off. 
Generously spray the inside of the warmed oven 
with Deep Clean. Let it sit for 5 minutes or more. 
Scrub and wipe. Use a paper towel or dry rag to 
dry. Repeat if necessary.

CABINETS 
Always perform a test on the finish using 
Multi-Purpose Cleaner spray first. Spray the 
solution and wipe it clean with a dry cloth.

APPLIANCES 
External use on all appliances to wipe clean; refer 
to appliance user guide for internal cleaning 
instructions.

COUNTERTOPS - STONE, MARBLE + GRANITE
Spray our Multi-Purpose Cleaner or Deep Clean 
and wipe clean on porous, natural stones like 
travertine, marble, and granite. If your countertop 
has a sealer, test the solution in an inconspicuous 
spot first.

CUTTING BOARDS
To remove germs from cutting boards used for 
raw meat, chicken, or fish:
1. Rinse off any remaining meat, chicken, 

or fish with hot water.
2. Spray the cutting board with Multi-Purpose 

Cleaner.
3. Let it sit for approximately 2 minutes.
4. Scrub with a brush.
5. Rinse thoroughly with hot water.

DISHWASHER 
For a deep clean of your dishwasher, remove the 
parts (filter, racks, etc.) and clean them separately 
with Multi-Purpose Cleaner. Clean the outside of 
the machine with Multi-Purpose Cleaner and a 
towel.

DISPOSALS 
Spray Deep Clean directly into the disposal and 
let it sit for 5 minutes to break down any buildup. 
Clean and deodorize by running water through the 
turned-on disposal for 1 minute.

FAUCETS
Spray Multi-Purpose Cleaner and let it sit for 30 
seconds. Use a brush or cloth to scrub it clean, and 
then wipe with a dry cloth.

GARBAGE / TRASH CANS
Thoroughly spray the cans with Multi-Purpose 
Cleaner, let them sit for a few minutes, and wipe 
them clean.

RANGE HOODS
Spray the hood with Multi-Purpose Cleaner and let 
it sit for a few minutes to break down grease and 
grime. Scrub spots if necessary, and then wipe 
with a cloth.

REFRIGERATORS 
Spray Multi-Purpose, let it sit for 30 seconds, and 
then wipe it clean. For a stainless-steel fridge, refer 
to the Stainless-Steel directions above. 



How To Use

PERSONAL CARE
CAR SEATS 
Spray Multi-Purpose Cleaner and wipe the surface.

CRIBS + PLAYPENS 
Dampen a soft cloth or and spray it with Multi-
Purpose Cleaner to wipe down the parts.

DIAPER PAILS
Spray and wipe with Multi-Purpose Cleaner each 
time you empty it.

HIGHCHAIRS 
Spray Multi-Purpose Cleaner and thoroughly wipe 
all surfaces with a damp cloth. 

PETS 
LITTER BOX 
Spray Multi-Purpose Cleaner in the empty litter 
box, scrub it, and rinse it clean with hot water.

PET CAGES 
Sweep out the bottom of the cage, spray it with 
Multi-Purpose Cleaner, and let it sit for 5 minutes 
before wiping it clean.

BATHROOM
SOAP SCUM
Generously spray the surface with Deep Clean 
allow it to sit for a few minutes, and then scrub 
it clean.

DRAINS 
Remove any hair or buildup. Spray around the drain 
with Deep Clean, let it sit for 5 minutes, and rinse. 
Repeat the process as needed.

GROUT
Spray the grout liberally. Use a brush to scrub 
Deep Clean onto the grout, adding more spray as 
necessary. For a more intense clean, allow to sit for 
SEVERAL minutes or longer before cleaning up.

SHOWERS + TUBS
Spray the shower/tub with Deep Clean, let it sit for 
a few minutes, scrub, and rinse clean. For a more 
intensive clean, use Deep Clean.

SINKS 
Spray with Multi-Purpose Cleaner then scrub and 
wipe away. For a more intense clean, let sit for 
several minutes or spray with Deep Clean.

TILE FLOORS 
For spot cleaning, spray the tile with Multi-Purpose 
Cleaner and wipe it with a clean cloth or rag. 

TOILETS 
Spray the toilet seat, sides, and floor around the 
toilet with Deep Clean. To clean inside the toilet, 
flush the toilet to wet the surface, then spray Deep 
Clean around the bowl. For a more intense clean, 
let sit for several minutes then scrub and flush to 
clean.



How To Use

GENERAL USE
WALLS/CEILINGS
Spray Multi-Purpose Cleaner on a cloth and use it 
to wipe the walls/ceilings clean

BASEBOARDS 
Spray our Multi-Purpose Cleaner on a cloth and 
use it to wipe the baseboards clean.

BRICKS 
Directly spray our Multi-Purpose Cleaner onto the 
bricks. Scrub with a brush and repeat if needed.

CEMENT
Wet the area, spray our Multi-Purpose Cleaner, and 
let it sit for a few minutes. Use a stiff brush to scrub 
the area and rinse. Repeat if necessary. 

DECKS - WOOD 
Wet the deck with a hose, spray it with our 
Multi-Purpose Cleaner, and let it sit for several 
minutes. Scrub the deck with a stiff brush and 
repeat if necessary. For mold and stubborn stains, 
consider using Deep Clean and power washing

DOORS + DOOR FRAMES 
Spray Multi-Purpose Cleaner onto a soft cloth or 
directly onto the surface, and then wipe.

PATIO + LAWN FURNITURE 
Remove cushions and set them aside. Liberally 
spray Multi-Purpose Cleaner on all surfaces of the 
furniture. If heavily stained, allow the product to sit 
for 3-5 minutes to break down the stains. Rinse the 
furniture with a wet rag or garden hose.

INTERIOR OF CAR 
Consult manual and patch test. For best results, 
use distilled water to avoid mineral rings. Spray the 
interior with Multi-Purpose Cleaner and wipe or 
scrub it clean. Use a small brush or toothbrush for 
hard-to-reach crevices.

GRILLS 
Spray grill racks with Deep Clean and let sit for 
several minutes. Use a rag or stiff brush to scrub 
the  grill racks clean. Rinse with water. Consult user 
manual for external use.

TIRES 
Spray our Deep Clean on the tires, then agitate 
with a stiff brush and rinse off with water.

WORK TOOLS & EQUIPMENT 
Spray Deep Clean, let sit for a few minutes, and 
then wipe dry.


