
during your
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MELISSA YEAGER

JAMIE GRAFF

Arrival & Entry - We always strive to be prompt and arrive at the scheduled time, but please allow us a “15”
minute cushion to arrive at your home. If we are going to be later than what was scheduled, we will contact
your Realtor ASAP. We have access to Sentri Lockboxes and it is not necessary to meet us for entry.

Measurements – We measure the home to calculate the square footage. The measurement process takes
approximately 30+ minutes depending on the size of the home.

Photography - We photograph the interior and exterior of the home. The photography process takes
approximately 30+ minutes depending on the size of the home.

*Please note that in order to minimize interaction due to COVID-19 and time restraints, we ask that we are
allowed to move freely throughout the home and that it is photo-ready when we arrive. Total time at home
approx 60-90 mins. May be longer due to size of home.

We understand that most are working from home and children are remote
learning. We want to be as respectful as possible with your home, time, and
health. We have access to Sentri Lockboxes and can keep interaction with you
as limited as possible. We will wear a mask while inside your home at all times.

Please make sure the home is photo-ready when we arrive. The listing will be
photographed AS-IS. We will not touch items and surfaces in the property
unless absolutely necessary. Please have all lights on and blinds open.
Download our Home Prep Checklist at designeyesphotography.com for more
information.

If any person who resides in the property is unwell or exhibiting any of the
symptoms of COVID-19 at the time Design Eyes is scheduled – it is the
responsibility of those people to advise the Realtor. Any work inside the
property should be postponed immediately. We will not attend a work site if
we are feeling unwell or exhibiting any of the symptoms of COVID-19.

www.designeyesphotography.com  -  217-303-5282

What to expectWhat to expect

COVID-19 Procedures

See you at the appointment!


