City and Hackney Trainers’ Workshop

Statement of consensus views of Workshop on Training in Out of Hours (OOH) 15.11.2011
We are aware OOH provision is currently under review in Hackney.
We feel strongly that GP Training must be considered as a priority in the planning of OOH services throughout this process of development and implementation.
We recognise our Trainees have a great deal to contribute towards the strength of any OOH service. Each Trainee must all undertake eighteen sessions (of approximately four hours) throughout their eighteen months GP training. Their time is free to the OOH provider, but standards for Training and Clinical Supervision must be met, during their work:- 
Any OOH service must provide adequate clinical supervision and meet the standards outlined in The London Deanery QA document (see below).
We also recognise that Trainers should contribute to Clinical Supervision of Trainees in OOH (as Trainers we are automatically approved for this role).

We recognise that while not possible for every trainer to participate, ideally we should each aim to be involved to some extent.
We discussed the barriers to Trainer participation in current OOH provision. We generated the following ‘wish list’ which we feel sure will encourage more Trainer participation in future:

( Induction sessions for doctors new to the service are necessary but should not be so lengthy that they provide a barrier to participation (cf Harmoni e-learning modules)

( Participation should be flexible to enable some Trainers to participate more than others. Avoid rigid requirements to commit to a specified number of sessions per year.
( Trainer sessions should be adequately and appropriately paid.
Appropriate facilities (training rooms and equipment eg two-way phones) are essential.
( Workload and job planning must ensure levels of supervision, degrees of autonomy and time to debrief are appropriate for trainees throughout their Specialist Training years. ST1s and ST2s will need more support.

( Training sessions should be completed before eleven pm, lasting 4 hours maximum, allowing time for debriefing trainees and documenting sessions on Deanery Worksheet (see below) to facilitate communication with Educational Supervisors/other trainers.

Clinical Supervisors, supporting Trainees during OOH shifts need not be Trainers, or even GPs, but must be themselves trained. The London Deanery provide short training courses for Clinical Supervisors for OOH work.  Further enquires to the London Deanery OOH committee.
We believe communication between Clinical and Educational supervisors is essential and must be prioritised and facilitated. 
There should be a range of learning opportunities/clinical exposures for our trainees to meet the OOH sessional requirements and thereby ensure RCGP competences met. 
These might include
· Undertaking telephone triage

· Participating in a shift with on-call Psychiatric/crisis teams in Mental Health
· Participating in a shift with a team of para-medics.

· Working with a GP in A&E

· Working in an OOH / Walk-in Centre

· Undertaking home visits for an OOH service
We reject any model wherein Trainees are told at induction that all their training sessions must be completed within one OOH service.
Appendices
The RCGP Curriculum Statement for Care of acutely ill people’

Competences for GP Trainees to demonstrate from their OOH work:

1. Ability to manage common medical, surgical and psychiatric emergencies in the OOH setting.

2. Understanding of the organisational aspects of NHS OOH care.

3. Ability to make appropriate referrals to hospitals and other professionals in the OOH setting.

4. Demonstration of communication skills required for OOH care.

5. Individual personal time and stress management.

6. Maintenance of personal security and awareness and management of the security risks to others

London Deanery: COGPED position statement 2010, contracts, forms etc

http://www.londondeanery.ac.uk/general-practice/during-training/out-of-hours-ooh
London Deanery QA Form for OOH
http://www.londondeanery.ac.uk/general-practice/files/specialty-training/appendix2qaofoohtrainingmonitoringtemplateform.pdf
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