
Shay Aaron Gilmore
California attorney with over fifteen years of industry and private practice experience performing core corporate legal functions, including complex litigation management, advice and counsel to multiple client teams, and results-driven collaboration to solve problems enterprise-wide.

AREAS OF EXPERTISE

	· Licensing and Permitting
· Business Formations
· Regulatory Compliance
· Insurance Recovery
	· Contract Negotiation
· Mitigating Litigation Risk
· Insurance Coverage Analysis
· Organizational Strategic Planning
	· Regulatory Responses
· Pre-Litigation Resolutions
· Training and Development
· Regulatory Risk Assessment


PROFESSIONAL EXPERIENCE
The Law Office of Shay Aaron Gilmore, Principal
San Francisco, CA; December 2017 – present
· Provide general counsel services to cannabis operators (cultivators, manufacturers, distributors and retailers) in California, including licensing and permitting applications, state and local regulatory compliance, business formations, land use and zoning advice and counsel, contract negotiation, administrative hearing representations, and employment law counseling.

· Provide insurance recovery advice and counsel to cannabis operators for claims involving general commercial liability, property, employment practices, directors and officers and products liability insurance coverages. 
NORCAL Group, Senior Counsel, Legal Department

San Francisco, CA; 2015 – 2017
· Manage Corporate Litigation & Pre-Litigation: Manage all of the extra-contractual and other corporate litigation between the Company and its customers and business partners. Advise and counsel client teams throughout the enterprise regarding business dispute resolution, litigation avoidance and litigation risk management.
· Regulatory Compliance Support: Provide advice and counsel to multiple business units regarding insurance regulatory developments in all fifty states addressing E&O insurance; develop policies and procedures to meet regulatory requirements; prepare responses to insurance department inquiries; develop and implement trainings for business partners to address regulatory changes; interface and negotiate with insurance department regulators.
· Insurance Coverage Advice & Counsel: Provide advice and counsel to Claims organization regarding insurance coverage questions; develop and implement processes for consistent approaches to coverage analysis; prepare reservation of rights and denial letters; develop trainings for Claims organization business partners addressing insurance coverage concepts.

· Insurance Product Development Support: Support Product Development and Underwriting teams with advice and counsel regarding development of policy language; provide advice and counsel to Sales teams regarding marketing questions and compliance issues.

Fireman’s Fund Insurance Company, Counsel, General Counsel’s Office

Novato, CA; 2011 – 2015
· Manage Corporate Litigation & Pre-Litigation: Managed IP (trade secret, copyright and trademark), anti-trust, employment and other general commercial matters; resolved over one hundred litigated commercial cases; assessed and resolved disputes pre-litigation. Results included: obtained $7.5M judgment in prosecution of international insurance company for breach of contract.
· Privacy and Consumer Protection Advice & Counsel: Supported multiple business units within the enterprise with advice on compliance with Internet privacy laws (e.g., ECPA, COPPA, FCRA, FTCA, USA Patriot Act and others) and consumer protection laws throughout the country.
Carroll, Burdick & McDonough LLP (n/k/a Squire Patton Boggs), Associate
San Francisco, CA; 2006 – 2011
Represented insurers through trial in state and federal litigations and arbitrations addressing insurance coverage; provided advice and counsel to insurance regulatory teams, including assistance preparing responses to requests for comments, market conduct examinations and other regulatory inquiries.  
Hancock, Rothert & Bunshoft LLP (n/k/a Duane Morris), Associate

San Francisco, CA; 2004 – 2005
Represented plaintiff in groundbreaking California employment litigation against major technology company, which eventually limited the “stray remarks doctrine” after victory at the California Supreme Court; represented insurers against policyholders in coverage disputes under multiple insurance products (D&O, E&O, CGL, EPLI and others), including extra-contractual claims. 

Lewis Brisbois Bisgaard & Smith LLP, Associate 

Los Angeles, CA; 2002 – 2004
Represented insurers in commercial disputes, including ceding insurer in multi-billion-dollar arbitration with major international reinsurer. Successful results included key contributions to favorable resolution of multi-million-dollar extra-contractual liability coverage dispute pertaining to James Bond franchise.
LICENSE, EDUCATION, LEGAL COMMUNITY EXPERIENCE, 
AWARDS & PRESENTATIONS

State Bar of California, Member No. 217196, December 2001
The University of Texas School of Law, J.D., 2001; Austin, TX
Rice University, B.A. in Economics, Spanish & Policy Studies, 1998; Houston, TX

State Bar of California, Commission on Judicial Nominees Evaluation, Commissioner, 2015-present
The Claims & Litigation Management Alliance, Professional of the Year Award, 2015

Bar Association of San Francisco, Judiciary Comm., 2012-2014; LGBT Comm. Co-Chair, 2010-2011
Minority Bar Coalition of Northern California, Co-Chair, 2008; Rising Star Award, 2009

Transgender Law Center, Board of Directors, 2009-2013; Board Secretary, 2010-2013

Bay Area Lawyers for Individual Freedom (BALIF), Board of Directors, 2007-2009 
BALIF Foundation, Board of Directors, 2015-present
Northern California Super Lawyers, Rising Star Award, 2009-2012
State Bar of California, Wiley W. Manuel Award for Outstanding Pro Bono Service, 2004

“Legal Ethics in Negotiation”


American Bar Association Insurance Coverage Litigation Conference, Panelist, 2016

“Pathways to the Judiciary”

Bar Association of San Francisco Continuing Legal Education Program, Panelist, 2016
“Modern Trial Preparation: A Client’s Perspective” 
The Claims & Litigation Management Alliance Annual Conference, Panelist, 2015

“Elimination of LGBT Bias in the Legal Profession” 
Bar Association of San Francisco Continuing Legal Education Program, Panelist, 2014

 “Erosion of the Attorney-Client Privilege” 
Association of California Insurance Companies General Counsel Seminar, Presenter, 2014

