
 

PET TRANSPORT BY DOC GAB 
Address: Brgy. Holy Spirit, Don Antonio Drive, Quezon City, Metro Manila 
Contact #: 0945-286-7854/ Email: PPPI.pettransport@gmail.com 
 
 

 

COMPREHENSIVE VETERINARY SERVICE, SURGERY & PET 

TRANSPORT AGREEMENT AND LIABILITY WAIVER 
(Unified Legal Document for Clinical, Home Service, Mass Event, and Transport Operations) 

 

 

This Agreement is entered into by and between: 

Pet Owner/Client (“Client”)________________________________ and Pet Transport by 

Doc Gab (“Company”) 

 

By signing this document, the Client agrees to the following terms: 

 

I. GENERAL CONSENT & ACKNOWLEDGMENT OF RISKS 

The Client confirms that: 

• They are the legal owner/authorized guardian of the pet  

• They voluntarily consent to veterinary procedures, including surgery (e.g., 

spay/neuter/kapon), and/or pet transport services  

• They fully understand that all veterinary procedures and transport activities carry 

inherent risks, including but not limited to:  

o Adverse reactions to anesthesia  

o Undetected medical conditions  

o Bleeding, infection, or complications  

o Stress-related illness or deterioration  

o Injury, escape, or death  

 

The Client agrees not to hold the Company liable except in cases of proven gross 

negligence or willful misconduct 

 

II. NON-CLINIC / MASS EVENT / HOME SERVICE LIMITATIONS 

The Client acknowledges that services may be conducted in: 

• Community events  

• Mobile/home service settings  

• Temporary surgical environments  

Thus: 

• Equipment and monitoring may be limited compared to a full veterinary clinic  

• Patient volume may be higher during mass events  

• Recording, diagnostics, and continuous monitoring may be restricted  

 

The Client accepts these limitations and associated risks. 

 

III. ABSENCE OF BLOOD TEST, VACCINATION & FULL HEALTH SCREENING 

The Client understands and agrees that: 
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• Surgery and/or transport may proceed without blood tests, complete vaccination, or 

full diagnostic screening if the owner declines to do so 

• Blood tests, even if performed, do not guarantee detection of all conditions  

 

The Client accepts full responsibility for: 

• Any complications arising from undetected or underlying diseases  

• Any post-operative or transport-related complications due to incomplete vaccination or 

screening  

All related medical expenses shall be borne solely by the Client 

 

IV. ANESTHESIA & SURGICAL CONSENT 

The Client acknowledges that: 

• Anesthesia carries inherent risks, including death in rare cases  

• Even with proper protocols, individual responses may vary  

 

Risk Disclosure (Transparency Statement): 

Based on internal data, approximately 0.03% mortality risk has been observed (31 cases out 

of ~102,000 patients), representing a 99.97% safety margin. 

However, this does not eliminate risk for any individual patient. 

The Client accepts these risks fully. 

 

V. POST-OPERATIVE CARE & DISCHARGE CONDITIONS 

The Client acknowledges that: 

• Recovery time may vary (1–12 hours or more)  

• Discharge is based on clinical assessment at the time, including:  

o Breathing  

o Reflexes  

o Movement  

However: 

• Conditions may change after discharge, especially during transport  

• The Company does not guarantee continuous recovery progression after release  

The Client agrees to: 

• Monitor the pet closely  

• Follow all post-operative instructions  

• Seek immediate veterinary care when needed  

 

VI. PET TRANSPORT CONDITIONS 

A. NO VETERINARIAN ON BOARD 

• No veterinarian will be physically present during transport unless requested and 

paid with corresponding fees 

• Staff are non-veterinary transport personnel  

• No medical procedures will be performed during transit  
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B. TRANSPORT RISKS 

The Client accepts risks including: 

• Stress-induced complications  

• Sudden deterioration  

• Environmental changes affecting recovery  

• Delays due to traffic or external conditions  

 

C. DEAD ON ARRIVAL / EMERGENCY DURING TRANSIT CLAUSE 

The Client acknowledges that: 

• A pet may deteriorate rapidly despite prior stability  

• In case of emergency:  

o The Company will attempt reasonable response within capability  

o The pet may be brought to the nearest veterinary facility if feasible  

However: 

• The Company does not guarantee survival during transport  

• The Company is not liable for death during transit unless gross negligence is proven  

 

D. THIRD-PARTY / SECONDARY TRANSPORT DISCLAIMER 

Once the pet is: 

• Released  

• Transferred  

• Endorsed  

to any: 

• Third-party transport provider  

• Airline / cargo  

• External handler  

The Company’s responsibility is immediately terminated 

The Company is not liable for any incident beyond this point. 

 

VII. ESCAPE, HANDLING & ENVIRONMENTAL RISKS 

The Client acknowledges that: 

• Animals may escape due to stress or behavior  

• Open or unfamiliar environments increase risk  

The Client is responsible for: 

• Proper cages, carriers, and restraints  

The Company is not liable for escape unless gross negligence is proven 

 

VIII. FORCE MAJEURE 

The Company is not liable for delays, injury, or loss due to: 

• Traffic, accidents  

• Natural disasters and weather conditions  

• Government restrictions  

• Mechanical failures  
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IX. LIMITATION OF LIABILITY 

To the fullest extent permitted by law: 

• Liability is limited to the amount paid for the service  

• The Company is not liable for:  

o Emotional distress  

o Loss of companionship  

o Indirect or consequential damages  

 

X. STRICT NO REFUND POLICY 

• Services rendered are non-refundable  

• Interruptions beyond control do not qualify for refund  

 

XI. CLIENT MISREPRESENTATION CLAUSE 

If the Client: 

• Provides false or incomplete information  

• Withholds medical history  

The Company is fully released from liability 

 

XII. INDEMNIFICATION 

The Client agrees to indemnify and hold harmless the Company from any claims arising from: 

• Pet’s condition  

• Pet’s behavior  

• Any breach of this agreement  

 

XIII. INTERNATIONAL TRANSPORT (IF APPLICABLE) 

The Client acknowledges that: 

• Requirements vary per country and may change  

• Entry approval is not guaranteed  

All additional costs (quarantine, delays, rejection) are borne by the Client. 

 

XIV. FULL UNDERSTANDING & CONSENT 

By signing, the Client confirms that: 

• They have read and understood all provisions  

• They were given the opportunity to ask questions  

• They voluntarily agree to all terms  

____________________________________________________________________________ 

CLIENT INFORMATION & SIGNATURE 

 
Client Name: __________________________ 

Contact Number: ______________________ 

Signature: ____________________________ 

Date: ________________________________ 

COMPANY REPRESENTATIVE 

Name: ________________________________ 

Signature: ____________________________ 

Date: ___________________________________ 

 


