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 IP Networks & Systems Engineer Vacancy 
 FoxTel Communications LTD  

Description: 

Our Company is looking to employ enthusiastic, skilled and adaptable engineers who enjoy 
working in the field of challenging field of IT systems, networking & data communications, as 
well as performing their corresponding highly demanding deployments & support.  

Company Sector 

The company is a leading provider of hospitality solutions in Cyprus & Greece.  
Our services and customer centric approach is focused around the demands of the hospitality 
industry.  

IT Personnel with work experience from Hospitality industry is considered favorable. 

General Duties 

Please note that duties may change with time adopting to new technology fields or 
New company needs which can be necessary due to market conditions.  

Time to Learn new systems & develop skills, will be provided assuming strong technical 
background and willingness of candidate to learn.  

Software 

In depth understanding, setup and support of: 
• Network equipment, L2 / L3, Vlans, Multicasting and routing of multiple net 

equipment
• Ruckus, Cisco, Aruba, Mikrotik, Ubiquity.
• Linux & Windows OS PCs and Servers
• VM on Windows & Linux Systems
• IPTV and TV infotainment Systems
• TV Headend Config and RF/IF signals understanding
• Telephone PBX systems
• 1st,2nd,3rd level Support of active systems during and after office hours
• Business PC environment
• Hotel Lock systems
• Sound & AV systems
• CCTV systems, Access, Door phones

Hardware & Physical Work 
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Installation Work is not the primary role of this work position but it is essential to be able to 
perform it successfully to solve issues on the spot and to guide installation teams.  

• Ability to handle All types of Installations such us, Cable Termination & Cable pulling
(when deemed necessary), Drilling, Fixing of devices to wall/cabinets, Installation of
Equipment at customer premises, Data Centres, Cabinets + Cables, ceiling, roof tops
and other areas

Education, Skills, Job Role 

• 4 or more Years of related work experience as IT or Systems Engineer

• Degree or diploma in related field (IT, COMPUTER, ELECTRONICS, TELCO)

• Real engineering interest – Understanding fully a system’s operation & providing real

solution from A to Z 
• Willingness to learn fast in order to cover possible duty requirements
• Flexibility in Job Role, Following up company’s direction & needs
• Ability to Fully Support During & After office hours
• Ability to participate in shifts support weekly schedule
• Ability to Travel abroad to complete installations / projects
• Ability to work away from home for specific projects
• Ability to work overtime for completing major tasks or repairing faults
• Ability to operate under strict deployment time limits
• Ability to operate often under demanding environment & customers
• Feeling Responsible in the Job role, solving issues, informing management.
• Punctuality, operating under company hours and rules
• Ability to work on heights, up to 4 meter ladder/tower and roof tops.
• Ability to drive Manual Car, Double Cabin, Transit VAN size
• Ability to Fully & Professionally perform all duties indicated under General Duties /
• Requirements
• Interest In Work Carried out, study the technology, research. Progress, sharing of ideas

Good To Have Certifications ( any) 
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• Aruba / HP networking hands on knowledge or certification
• Cisco Networking hands on knowledge or certification
• Mikortik systems hands on knowledge or certification
• Linux systems hands on knowledge or certification
• Windows Server systems knowledge or certification
• VM setup knowledge & support
• Hospitality work related background
• IT support background

Culture & Mentality 

• Customer Centric Approach
• Prompt Service, Support & problem resolution
• Work for the good interest of the company
• Helping out & team play, team work
• Deliver service 100% efficiently & confidently
• Promoting company name & company services
• Feel and fit in to the company culture

CARREER FUTURE:  

Network & Systems engineer has the option to progress to following positions in the group: 

- Technical Manager
- Sales Manager

COMPANY OFFERS: 

• Excellent Working Environment
• Continuous Trainings
• Good Salary Based on Skills, Experience & Performance
• Long Stay Benefits
• Extra provisions such as Mobile Phone & Transportation
• Ability to build up your salary

Make yourself today, part of the no1 Total Hospitality Solution Provider in Cyprus! 


