
Accessible documentation to assist in 
resolving problems based on shared notes.
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Creating shared notes and documenting
academic problem-solving methodologies.

Introduce additional resources for 
tutorial problem solving and reflection.

Procedural Reasoning (PR)
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Knowledge Management (KM)

Root Cause Analysis (RCA)
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Additional Sources available

Peers in room
Peers in other roomASA

Sources Available

When working through problems as a group, there are common information sources 

used for solving the problem. After those information sources are used, there is value 

in sharing that experience with peers. Common skills that could be introduced and 

developed in a process that shares that information are Knowledge Management, Root 

Cause Analysis, and Procedural Thinking.

Presentor Student notes
Group Student notesSA

INFORMATION SOURCES

TUTORIAL PROBLEM SOLVING
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Successful Process

Any Unsuccessful process

Procedural Reasoning
- Why it worked
- The process used

- Why it may not have worked
    - The process attempted
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Root Cause Analysis
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-Terminology * Definition * How to use

-Verify Complete Procedures

-Unclear notes

-Incomplete notes

-Unlear understanding of examples

Attempts made
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