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Placing Orders for Goods

By placing an Order for Goods through The Reel 
Kayak Shop, You warrant that You are legally 
capable of entering into binding contracts.

Your Information

If You wish to place an Order for Goods through The 
Reel Kayak Shop, You may be asked to supply 
certain information relevant to Your Order including, 
without limitation, Your name, Your email, Your 
phone number, Your credit card number, the 
expiration date of Your credit card, Your billing 
address, and Your shipping information.

You represent and warrant that: (i) You have the 
legal right to use any credit or debit card(s) or other 
payment method(s) in connection with any Order; 



and that (ii) the information You supply to us is true, 
correct and complete.

By submitting such information, You grant us the 
right to provide the information to payment 
processing third parties for purposes of facilitating 
the completion of Your Order.

Order Cancellation

We reserve the right to refuse or cancel Your Order 
at any time for certain reasons including but not 
limited to:

• Goods availability

• Errors in the description or prices for Goods

• Errors in Your Order


We reserve the right to refuse or cancel Your Order if 
fraud or an unauthorized or illegal transaction is 
suspected.

Your Order Cancellation Rights

Any Goods you purchase can only be returned in 
accordance with these Terms and Conditions and

Our Returns Policy.

Our Returns Policy forms a part of these Terms and 
Conditions. Please read our Returns Policy to learn 
more about your right to cancel Your Order.  You 
may cancel a kayak order before delivery, if no 
rigging has been completed.  All kayak sales are 
FINAL.  Accessories may be returned within 30 days 
in unopened original packaging.  




Availability, Errors and Inaccuracies

We cannot and do not guarantee the accuracy or 
completeness of any information, including prices, 
product images, specifications, availability, and 
services. We reserve the right to change or update 
information and to correct errors, inaccuracies, or 
omissions at any time without prior notice.

Prices Policy

The Reel Kayak Shop reserves the right to revise its 
prices at any time prior to accepting an Order.

The prices quoted may be revised by The Reel 
Kayak Shop subsequent to accepting an Order in 
the event of any occurrence affecting delivery 
caused by government action, variation in customs 
duties, increased shipping charges, higher foreign 
exchange costs and any other matter beyond the 
control of The Reel Kayak Shop. In that event, You 
will have the right to cancel Your Order.

Payments

All Goods purchased are subject to a one-time 
payment. Payment can be made through various 
payment methods we have available, such as Visa, 
MasterCard, American Express cards or Quick 
Books ACH Payment.  

Payment cards (credit cards or debit cards) are 
subject to validation checks and authorization by 



Your card issuer. If we do not receive the required 
authorization, We will not be liable for any delay or 
non-delivery of Your Order.

Links to Other Websites

Our Service may contain links to third-party web 
sites or services that are not owned or controlled by 
The Reel Kayak Shop.

The Reel Kayak Shop has no control over, and 
assumes no responsibility for, the content, privacy 
policies, or practices of any third party web sites or 
services. You further acknowledge and agree that 
The Reel Kayak Shop shall not be responsible or 
liable, directly or indirectly, for any damage or loss 
caused or alleged to be caused by or in connection 
with the use of or reliance on any such content, 
goods or services available on or through any such 
web sites or services.



