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1. Introduction 

Above All Personal Care Services, Inc. (“Above All PCS,” “us,” “our,” or “we”) is committed to 
ensuring that your privacy is protected. This Privacy Notice describes the types of Personal 
Information Above All PCS may collect: (a) when you visit, access, or use our website (the “Site”); or 
(b) as a part of our referral services (collectively, “Services”). It also describes Above All PCS’s 
practices for collecting, using, maintaining, protecting, and disclosing your Personal Information. 

Please note that we may modify this Privacy Notice at any time. All changes will be effective 
immediately upon posting on the Site. Material changes will be conspicuously posted or otherwise 
communicated to you in accordance with applicable law. 

2. Personal Information We Collect 

We may collect a range of Personal Information. “Personal Information” means information that 
uniquely identifies, relates to, describes, or is reasonably capable of being associated with or linked to 
you. 

Depending on whether you are a potential care recipient or caregiver, we may collect the following 
types of Personal Information: 

● Contact information, such as your name, email address, mailing address, demographic 
information, and phone number. 

○ The information obtained as part of the SMS consent process will not be shared with 
third parties for marketing purposes. 

● Location data – While navigating our Site your mobile device or browser may share your 
location data, both through WiFi and GPS. We will collect this information based on the 
settings of your phone and browser. 

● Usage information – When you use our Site, our servers may automatically record 
information, including your Internet Protocol address (IP Address), browser type, referring 
URLs (e.g., the site you visited before coming to our Site), domain names associated with your 
internet service provider, information on your interaction with the Site, and other such 
information. 

● Internet or other electronic network activity information, such as browsing history, search 
history, device and browser information, and information about your interactions with and use 
of our Site. 

● Auto-related information, such as whether you have a car, your driver’s license number, and 
auto-insurance information. 

● Inferences drawn from the information we collect about you to create a profile about you 
reflecting your preferences. 



 

● Communications, such as the contents of your communications with us, whether via e-mail, 
chat functionality, social media, telephone, SMS or otherwise, and inferences we may make 
from other personal information we collect. Where permitted by applicable law, we may collect 
and maintain records of calls and chats with our agents, representatives, or employees via 
message, chat, post, or similar functionality. 

3. How We Collect Your Personal Information 
● We May Collect Your Personal Information Directly From You – For example, if you 

request information from us, submit an application for care or to be a caregiver, send us a 
message or live chat with us through our Site, or register for our other Services. We do not 
share your information with third parties, except to comply with legal requirements. 

● We May Also Collect Personal Information From Third Parties – For example, we may 
work with business partners, national database resources, subcontractors, advertising 
networks, analytics providers, and search information providers, who may provide us with 
Personal Information. If you are a potential care recipient and another person has submitted a 
form on your behalf, we may have received information from the individual who you have 
authorized. 

● Through Online Tracking Technologies and Analytics– We may use cookies, device 
identifiers, and similar technologies such as pixels, web beacons, and local storage to collect 
usage and browser information about how you use the Site. We process the information 
collected through such technologies, which may include or be combined with Personal 
Information, to help operate certain features of the Site, to enhance your experience through 
personalization, and to help us better understand the features of the Site that you and other 
users are most interested in.  For more information about the trackers and analytics tools that 
we use, please see Section 4 of this Privacy Notice. 

Some of our service providers or plug-ins may use cookies or other methods to gather information 
regarding your use of the Site and may combine the information in these cookies with any Personal 
Information about you that they may have. The use of such tracking information by a third party 
depends on the privacy notice of that third party. For more information on cookie choices and 
controls, please see Section 4 of this Privacy Notice. 

4. Cookies and Other Technologies 

We process the information collected through such technologies, which may include or be combined 
with Personal Information, to help operate certain features of the Site and Services, to enhance your 
experience through personalization, and to help us better understand the features of the Site and 
Services that you and other users are most interested in. 

Most browsers provide you with the ability to block, delete, or disable cookies, and your mobile device 
may allow you to disable transmission of unique identifiers and location data. If you choose to reject 
cookies or block device identifiers, some features of the Site may not be available, or some 
functionality may be limited or unavailable.  Please review the help pages of your browser or mobile 
device for assistance with changing your settings. 

We do not respond to Do Not Track (“DNT”) signals sent to us by your browser at this time. To learn 
more about how DNT works, please visit http://allaboutdnt.com/. 

Cookies. We collect certain data from cookies, which are pieces of data stored directly on the 
computer or mobile device that you are using. Cookies allow us to collect data such as browser type, 
time spent on the Site, pages visited, referring URL, language preferences, and other aggregated 

http://allaboutdnt.com/


 

traffic data.  We use the data for security purposes, to facilitate navigation, to display data more 
effectively, to collect statistical data, to personalize your experience while using the Site and Services, 
and to recognize your computer to assist your use of the Site and Services. We also gather statistical 
data about use of the Site and Services to continually improve design and functionality, understand 
how it is used and assist us with resolving questions. 

Pixel Tags and Other Similar Technologies. We collect data from pixel tags (also known as web 
beacons and clear GIFs), which are used to, among other things, track the actions of users of the Site 
and Services, measure the success of our marketing campaigns, and compile statistics about usage 
of the Site and Services. 

Analytics. We collect data through Google Analytics, which uses cookies and technologies to collect 
and analyze data about use of the Site and Services. These services collect data regarding the use of 
other websites, apps and online resources. You can learn about Google’s practices by going to 
https://policies.google.com/technologies/partner-sites and opt out by downloading the Google 
Analytics opt out browser add-on, available at https://tools.google.com/dlpage/gaoptout.You can learn 
more about Adobe and opt out by visiting http://www.adobe.com/privacy/opt-out.html. 

Cookies set by the website owner (in this case, Above All PCS) are called "first party cookies".  
Cookies set by parties other than the website owner are called "third party cookies".  Third party 
cookies enable third party features or functionality to be provided on or through the Site (e.g. 
advertising, interactive content and analytics).  The parties that set these third-party cookies can 
recognize your computer both when it visits the Site in question and also when it visits certain other 
websites. 

We may use cookies that are session-based or persistent.  Session cookies expire when you close 
your browser or turn off your device.  Persistent cookies remain on your device after you close your 
browser or turn off device.  Some of our service providers or plug-ins may use cookies or other 
methods to gather information regarding your use of the Services and may combine the information in 
these cookies with any Personal Information about you that they may have. The use of such tracking 
information by a third party depends on the privacy notice of that third party. 

We may use a variety of cookies: 

Type of Cookies Description 

Required Required cookies are essential for the Site to function properly and for you to 
navigate our Site and use its features, such as accessing secure areas of the Site 
and using the Services. 

Performance These cookies collect information about how you use the Site, including which 
pages you go to most often and if they receive error messages from certain pages. 
These cookies do not collect information that individually identifies you. All 
information these cookies collect is aggregated and anonymous. It is only used to 
improve how the Site functions and performs. 

Functionality Functionality cookies allow the Site to remember information you have entered or 
choices you make (such as your username, language, or your region) and provide 
enhanced, more personal features. These cookies also enable you to optimize your 
use of the Site after logging-in. These cookies can also be used to remember 

https://policies.google.com/technologies/partner-sites
https://tools.google.com/dlpage/gaoptout
http://www.adobe.com/privacy/opt-out.html


 

changes you have made to text size, fonts and other parts of web pages that you 
can customize. 

Targeting or 
Advertising 

From time-to-time, we may engage third parties to track and analyze usage and 
volume statistical information from individuals who visit the Site. We sometimes use 
cookies delivered by third parties to track the performance of our advertisements. 
For example, these cookies remember which browsers have visited the Site. The 
information provided to third parties does not include Personal Information, but this 
information may be re-associated with Personal Information after we receive it. 

For example, as you visit the Site, advertising cookies may be placed on your 
computer so that we can understand what you are interested in. Our advertising 
partners then enable us to present you with retargeted advertising on other 
websites based on your previous interaction with the Site. 

  

We may also contract with third-party advertising networks and similar partners that 
collect IP addresses and other information on our Site, from emails, and on 
third-party websites. Ad networks follow your online activities over time by collecting 
Site navigational information through automated means, including through the use 
of cookies. They use this information to provide advertisements about products and 
services tailored to your interests. You may see these advertisements on other 
websites. This process also helps us manage and track the effectiveness of our 
marketing efforts. 

  

Most browsers provide you with the ability to block, delete, or disable cookies and similar 
technologies, and your mobile device may allow you to disable transmission of unique identifiers and 
location data. If you choose to reject cookies or block device identifiers, some features of the Site 
may not be available, or some functionality may be limited or unavailable.    

Blocking or rejecting cookies will not stop all of the tracking described in this Privacy Notice.  These 
features and options are browser and device specific and are not uniform. You can usually find these 
settings in the options or preferences menu of your browser. To understand these settings, the 
following links for commonly used browsers may be helpful, or you can use the help option in your 
browser for more details: 

● Cookie settings in Internet Explorer 
● Cookie settings in Firefox 
● Cookie settings in Chrome 
● Cookie settings in Safari web and iOS. 

To find out more on how to manage and delete cookies, visit www.allaboutcookies.org. For more 
details on your choices regarding use of your web browsing activity for interest-based advertising you 
may visit the following websites: 

● org 
● aboutads.info 
● com 
● eu 

http://windows.microsoft.com/en-GB/internet-explorer/delete-manage-cookies#ie=ie-10
http://support.mozilla.com/en-US/kb/Cookies
https://support.google.com/chrome/answer/95647?hl=en&ref_topic=14666
https://support.apple.com/guide/safari/manage-cookies-and-website-data-sfri11471/mac
http://support.apple.com/kb/HT1677
http://www.allaboutcookies.org/
http://networkadvertising.org/
http://optout.aboutads.info/
http://youradchoices.com/
http://youronlinechoices.eu/


 

  

On a mobile device, you may also have to adjust your settings to limit ad tracking. 

5. How We Use the Personal Information Collected 

To the extent permitted by applicable law, we may use Personal Information to: 

● operate the Site and Services and provide support to our business functions; 
● run a background check and verify your credentials (if you are a caregiver); 
● fulfill your requests; 
● provide the Site and our Services, along with customer support; 
● protect against criminal activity, claims and other liabilities; 
● send you information about our company, products, services, and promotions; 
● respond to reviews, comments, or other feedback provided to us; 
● support and personalize the Site and Services and our advertising efforts; 
● protect the security and integrity of the Site and Services; 
● the extent required for benchmarking, data analysis, audits, developing new products, 

enhancing the Site, facilitating product, software and applications development, improving the 
Site or our Services, conducting research, analysis, studies or surveys, identifying usage 
trends, as well as for other analytics purposes; 

● meet our contractual requirements; 
● comply with applicable legal or regulatory requirements and our policies; 
● market, advertise, and provide the Site and our Services; and 
● the extent necessary for any other lawful purpose for which the Personal Information is 

collected. 
6. Disclosure of Personal Information 

We may disclose your Personal Information in the following circumstances: 

● To Potential Care Recipients/Caregivers – Given the nature of our matching services, your 
Personal Information may be disclosed in order to match you with the appropriate client or 
caregiver. 

● For Legal Obligation or Safety Reasons – When we have a good faith belief that access, 
use, preservation or disclosure of Personal Information is reasonably necessary to (a) satisfy 
or comply with any requirement of law, regulation, legal process, or enforceable governmental 
request, (b) enforce or investigate a potential violation of the Terms of Use, (c) detect, prevent, 
or otherwise respond to fraud, security or technical concerns, (d) support auditing and 
compliance functions, or (e) protect the rights, property, or safety of Above All PCS, its users, 
or the public against harm. 

● To Service Providers – When we hire a service provider to help operate the Site, Services, or 
our business, we may give access to Personal Information as necessary to perform such 
services. This may include service providers that operate our Site and Services, run 
background checks, send our communications, manage our customer relations, or assist us in 
providing the Services. 

● To Affiliates – We may share Personal Information with our affiliated companies, for example 
where we share services and for administrative purposes. 

7. How Long Do We Keep Your Personal Information 

We will retain each category of your Personal Information for as long as necessary to fulfill the 
purposes described in this Privacy Notice, unless required to do otherwise by applicable laws. Criteria 



 

we will use to determine how long we will retain your information include whether: we need your 
information to provide you with products or services you have requested; we continue to have a 
relationship with you; you have requested information, products, or services from us; we have a legal 
right or obligation to continue to retain your information; we have an obligation to a third party that 
involves your information; our retention or recordkeeping policies and obligations dictate that we 
retain your information; we have an interest in providing you with information about our products or 
services; and we have another business purpose for retaining your information. 

8. How We Protect Your Personal Information 

We use our commercially reasonable efforts to protect the confidentiality and security of Personal 
Information we process. However, despite these efforts to store Personal Information in a secure 
operating environment, we cannot guarantee the security of Personal Information during its 
transmission or its storage on our systems. Further, while we attempt to ensure the integrity and 
security of Personal Information, we cannot guarantee that our security measures will prevent third 
parties such as hackers from illegally obtaining access to Personal Information. 

9. Your Choices and Controls 

Depending on where you live, you may have the right to exercise certain controls and choices 
regarding our collection, use, and disclosure of your Personal Information. If you believe you may 
have the right to exercise certain controls and choices, please submit a request to 
victoria@aboveallpcs.com. Please note that we may need to verify your identity before considering a 
request and that we may deny certain requests, or only fulfill some in part, as permitted or required by 
law. 

To opt out of marketing emails, you can use the unsubscribe link found in the email communication 
you receive from us. You may also use the “Contact Us” option within the relevant service to opt out 
and elect not to receive further emails from us. Please note that, even if you unsubscribe from certain 
correspondence, we may still need to contact you with important transactional or administrative 
information, as permitted by law. Additionally, if you choose not to provide certain Personal 
Information, we may be unable to provide some or all of our Services to you. 

10. International Use of the Site 

Our Site is hosted in the United States. If you are visiting our Site from outside of the United States, 
please note that by providing your Personal Information it is being transferred to, stored, collected, or 
processed in the United States, where our data center and servers are located and operated. 

 

11. Children’s Privacy 

We do not knowingly collect or solicit any Personal Information from children under the age of 18.  In 
the event that we learn that we have collected Personal Information from a child, we will promptly 
take steps to delete that information. If you are a parent or legal guardian and think your child has 
given us their Personal Information, you can email us at victoria@aboveallpcs.com or contact us 
using the information listed in Section 14. 

 

 



 

 

12. Links to Third-Party Websites 

We are not responsible for the practices employed by any websites or services linked to or from the 
Site, including the information or content contained within them. We encourage you to investigate and 
ask questions before disclosing Personal Information to third parties, since any Personal Information 
disclosed will be subject to the applicable third party’s Privacy Notice. 

 

13. Changes to this Privacy Notice 

It is Above All PCS’s policy to post any changes to the Privacy Notice on this page. The date the 
Privacy Notice was last updated is identified at the top of the page. We may provide you with an 
updated Privacy Notice if material changes are made, if required by law. Unless otherwise indicated, 
any changes to this Privacy Notice will apply immediately upon posting to this page or through 
another mechanism, if required by law. Please refer back to this Privacy Notice on a regular basis. 

 

14. Contact Us 

For questions about this Privacy Notice and Above All PCS’s privacy practices, contact us at the 
email or mailing address listed below. Please keep in mind we may request additional information 
from you to verify your identity. 

victoria@aboveallpcs.com 

Or 

Above All Personal Care Services, Inc 

8010 Mountain Rd NE Ste 200, Albuquerque, NM 87110 
 

 

 


