02 Plans — Terms & Conditions

Last Updated: MARCH 2026
Welcome to O2 Plans (“we,” “us,” “our”). These Terms & Conditions (“Terms”) apply to your
use of our website https://o2plans.com (“Website”), our services, and our SMS/text messaging
programs (“Messaging Service”). By using our Website or opting in to receive SMS messages,
you agree to these Terms.

1. General Use of Our Website and Services

By accessing or using our Website, you agree to:

o Use the Website only for lawful purposes
e Provide accurate information when submitting forms or engaging with our services
o Not attempt to disrupt or compromise the security or functionality of the Website

We reserve the right to update or modify our Website, services, or policies at any time.

2. SMS/Text Messaging Terms

By providing your mobile phone number and choosing to opt in, you consent to receive SMS
messages from O2 Plans.

2.1 Types of Messages You May Receive
You may receive messages including, but not limited to:

e Service updates

e Appointment or consultation reminders

e Project or account notifications

o Alerts about new offerings, opportunities, or follow-ups
e Promotional or marketing messages (only if you opt in)

2.2 Required Disclosures

e Messaging frequency may vary.

e Message and data rates may apply.

o To opt out at any time, text STOP.

e For assistance, text HELP or visit our website at https://o2plans.com.



2.3 SMS Consent

Your consent to receive SMS messages is strictly voluntary.
SMS consent is not shared with third parties.
You may withdraw consent at any time by texting STOP.

3. User Responsibilities

You agree that:

e You are the account holder or have permission to use the mobile number provided.

¢ You will not use our Website or services for fraudulent, unlawful, or unauthorized
purposes.

e You will not misuse or attempt to reverse-engineer any part of the Website.

4. Intellectual Property
All content on the Website, including logos, text, graphics, and design elements, is the property

of O2 Plans or licensed to us. You may not copy, distribute, modify, or use our content without
written permission.

5. Third-Party Services

Our Website may contain links or integrations with third-party services. We are not responsible
for:

e The accuracy or content of third-party websites
e Their privacy practices

e Their terms of use

Your interactions with third-party services are at your own risk.



6. Limitation of Liability

To the maximum extent permitted by law, O2 Plans is not liable for:
e Any direct, indirect, incidental, or consequential damages arising from your use of our
Website or services
o Errors, interruptions, or security breaches
e The actions of third-party service providers

You use our Website and messaging services at your own risk.

7. Indemnification

You agree to indemnify and hold harmless O2 Plans and its partners, employees, and agents
from any claims, damages, or losses resulting from:

¢ Your use of the Website

e Your violation of these Terms
e Your misuse of the Messaging Service

8. Governing Law

These Terms are governed by the laws of the jurisdiction where O2 Plans operates, without
regard to conflict-of-law principles.

9. Changes to These Terms

We may update these Terms from time to time. Any changes will be posted at:
https://o2plans.com/terms
Your continued use of our Website or SMS service constitutes acceptance of the updated Terms.

10. Contact Information



If you have questions or require support, contact us using the chatbot at our website:

Website: https://02plans.com
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