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Jackson County Resource Guide   Updated: 10/12/2023
Call Trusted Advisors if you need more help:       

Twyla: 517-894-3898      tatwyla@gmail.com
Greg: 517-945-2002       tagreg1022@gmail.com
Alice: 517-962-2006       aamwpoole@gmail.com
Priscilla: 517-227-1988   taphardrick@gmail.com
Daveda: 517-392-7024   tadaveda@gmail.com

RESOURCE PHONE NUMBER WEBSITE
Childcare/Preschool            

Child Care Network 517-817-0820 https://www.childcarenetwork.org/
Great Start Collaborative (GSRP) 517-990-8015 https://greatstartjackson.org/
Early Childhood Program (JCISD) 517-768-5117 https://www.jcisd.org/domain/17
Head Start 517-784-4800 https://www.caajlh.org/head-start/

Counseling & Support

A Healing Place 517-998-4673 https://www.ahealingplace.llc/
Jackson Healing Clinic 734-219-3314 https://jacksonhealingclinic.com/
LifeWays 517-789-1200 https://www.lifewaysmi.org/
Waves of Change 517-581-4886 http://wavesofchangellc.com/
Family Service & Children's Aid 517-787-7920 https://strong-families.org/
A.R.E. Drop in Center 517-788-9147 https://www.arepeerservices.org

Education-Adult and Parent Education

Adult Education 517-841-2200 https://www.jcisd.org/jacksonacc
Family Service & Children's Aid 517-787-7920 https://strong-families.org/
MSU Extension 517-993-8649 https://www.canr.msu.edu/parenting_education_classes/
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Education-Special Education

Jackson County Intermediate School District 517-768-5200 https://www.jcisd.org/
Lyle Torrant Center 517-787-8910 https://www.jcisd.org/Page/569

Employment

Flexible Staffing 517-513-6800 https://fssstaff.com/
Lifespan 517-784-4426 http://www.lifespancs.com/
Michigan Works 517-841-5627 https://www.mwse.org/
US Staffing 517-787-6150 https://usstaffingagency.com/
Xcel Staffing 517-782-9600 https://www.xcelstaffing.com/

Food

Brooklyn Food Pantry 517-612-8771 https://www.brooklynfoodpantry.com/
Compassionate Ministries 517-395-2652 https://www.cmjackson.org/
Encounter 517-750-2654 https://www.encounter620.com/
Immanuel Lutheran 517-745-7574 https://www.immanueljackson.org/
Jackson Community Food Pantry 517-962-1005 https://www.jcfoods.org/
St. John’s 517-784-7580 https://stjohnsjx.com/outreach/
Salvation Army 517-782-7185 https://centralusa.salvationarmy.org/Jackson/
Trinity Lutheran 517-784-3135 https://www.tlmjackson.com/
Department of Health and Human Services (DHHS Food Stamps) 517-780-7400 https://www.michigan.gov/mdhhs/assistance-programs/food
Women, Infants and Children Program (WIC) 517-788-4484 https://www.co.jackson.mi.us/555/WIC-Supplemental-Nutrition-Program
Conerstone Christian Church: Emergency Food Needs 517-962-2006 https://jacksoncornerstone.org/index.html

General Family Support

Birthline 517-784-9187 https://birthlinejackson.org/
MSU Extension 517-788-4292 https://www.canr.msu.edu/jackson/
Center for Women 517-787-4673 https://jacksonpregnancy.com/
Early Head Start 517-784-4800 https://www.caajlh.org/early-head-start-info/
Friend of the Court 517-788-4470 https://www.co.jackson.mi.us/482/Friend-of-the-Court

Health Services

Center for Family Health 517-748-5500 https://centerforfamilyhealth.org/
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Children’s Special Health Care 517-788-4422 https://www.michigan.gov/mdhhs/assistance-programs/cshcs
Health Department 517-788-4420 https://www.co.jackson.mi.us/276/Health-Department
Hearing/Vision Clinic 517-867-0077 https://www.co.jackson.mi.us/467/Hearing-Vision-Screening-Program
Henry Ford Health Hospital 517-205-4800 https://www.henryford.com/locations/allegiance-health
Hospice (Terminal Illness) 517-205-7600 https://www.henryford.com/services/at-home/hospice
Immunization Hotline 517-788-4468 https://www.mijackson.org/Directory.aspx?did=76
IEP Urgent Care 517-539-3018 https://www.iepurgentcare.com/jackson
Maternal Infant Health Program 517-768-2114 https://www.co.jackson.mi.us/544/Maternal-Infant-Health-Program
Medicaid 517-780-7400 https://medicaidoffice.us/michigan-medicaid-offices/jackson-mi-medicaid-food-stamp-welfare-office/
U of M Dental School 888-707-2500 https://dent.umich.edu/patient-care
Smiles on Wheels 517-740-7422 https://smilesonwheels.org/
WellNow Urgent Care 517-395-2246 https://www.wellnow.com/urgent-care-centers/michigan/jackson/1325-north-west-avenue-49202
Jackson Urgent Care Clinic 517-888-6348 https://www.jacksonuc.com/
Med Plus After Hours Clinic 517-787-0544 http://www.medplusjackson.com/

Homeless, Housing & Shelters

AWARE 517-783-2861 https://www.awareshelter.org/
Community Action Agency (CAA) 517-784-4800 https://www.caajlh.org/
Choice Connections (seniors only) 517-262-1899 https://choiceconnections.com/
Interfaith 517-789-8735 https://www.interfaithshelter.com/
Jackson Housing Commission: Section 8 517-787-6326 https://www.jacksonhousing-mi.org/section-8
JCISD McKinney Vento Housing Instability Coordinator 517-768-5264

Neglect and Abuse

AWARE (partner abuse) 517-783-2861 https://www.awareshelter.org/
Child Abuse Hotline 800-422-4453 https://www.childwelfare.gov/organizations/?
MDHHS (reporting suspected abuse or neglect) 855-444-3911 https://www.michigan.gov/voices4/legal/cps
Safe Haven for Abandoned Newborns 866-733-7733 https://www.michigan.gov/mdhhs/safety-injury-prev/safe-delivery

Special Needs Services

Association for Children’s Mental Health 517-372-4016 https://www.acmh-mi.org/
Autism Support Network (Jackson) 517-392-3093 https://jasn-mi.org/
Comprehensive Speech & Therapy 517-750-4777 https://www.therapyjackson.com/
Disability Connections 517-782-6054 https://www.disabilityconnect.org/
Early On 517-768-2114 https://www.co.jackson.mi.us/510/Early-On-Program
Michigan Alliance for Families (South Central) 517-292-4079 https://www.michiganallianceforfamilies.org/
Tomorrow’s Child (SIDS) 517-485-7437 https://www.sids-network.org/map/mapmi.htm
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Substance Abuse

Alcoholics Anonymous 800-839-1686
Drug Free Jackson (prevention) 517-205-6709 https://www.drugfreejackson.com/
Family Service & Children's Aid 517-787-7920 https://strong-families.org/
Henry Ford Addiction Recovery Center 517-205-4001 https://www.henryford.com/locations/allegiance-addiction-recovery-center
Henry Ford Substance Abuse Services 517-205-2732 https://addictiontreatmentmagazine.com/rehab/henry-ford-allegiance-substance-abuse-services-jackson/
Narcotics Anonymous 800-230-4085 https://michigan-na.org/
Victory Clinic 517-784-2929 https://victoryclinic.com/

Transportation

Greyhound 517-789-6148 https://www.greyhound.com/en-us/bus-station-240581
Jackson Area Transit Authority 517-783-6437 https://mijata.org/
Jackson City Transport 517-841-9630
Reserve-A-Ride 517-788-8410 https://mijata.org/reserve-a-ride/
Rides for Wellness (JTA Medicaid)

Utilities

Community Action Agency (CAA) 517-784-4800 https://www.caajlh.org/
Salvation Army 517-782-7185 https://centralusa.salvationarmy.org/Jackson/
State Emergency Relief 517-780-7400 https://www.michigan.gov/mdhhs/assistance-programs/emergency-relief
United Way 517-784-0511 https://unitedforscmi.org/

Veterans 

Veterans Affair 517-788-4425 https://www.mijackson.org/583/veterans.Affairs

Youth Programs

MSU Extension 4H 517-768-2045 https://www.canr.msu.edu/jackson/4-h/
Big Brothers/Big Sisters 517-784-7181 https://www.bbbsjackson.org/
City of Jackson Programs 517-788-4040 https://www.cityofjackson.org/
Family Service & Children's Aid 517-787-7920 https://strong-families.org/
Isaiah’s HUB 517-917-0485 https://isaiahshub.org/
Jackson School of the Arts 517-784-2389 https://jacksonarts.org/
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Jackson YMCA 517-782-0537 https://www.jacksonymca.org/
Storer Camp 517-536-8607 https://www.ymcastorercamps.org/
Youth Haven 517-569-3328 https://www.youthhaven.org/

Other
Do’Chas (runaway services) 517-788-4605 https://www.dochas.org/
Legal Services 517-787-6111 https://lsscm.org/
Love, Inc 517-782-9766 https://loveofjackson.org/
Social Security 800-772-1213 https://www.ssa.gov/
St. John’s Baby Pantry 517-784-7580
St. Vincent de Paul 517-784-8377 https://www.svdpjackson.com/

Emergency Services

For ALL Emergency services, call 911
Central Michigan 2-1-1 866-561-2500 https://centralmichigan211.org/
American Red Cross Mid-Michigan 800-733-2767 https://www.redcross.org/local/michigan.html
National Runaway SafeLine 800-786-2929 https://www.1800runaway.org/?sa=D
National Suicide Prevention LifeLine 800-273-8255 https://988lifeline.org/?sa=D
Poison Control 866-561-2500 https://www.poison.org/?sa=D
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