
TERMS OF USE, COOKIES AND PRIVACY POLICY 
 
TERMS OF USE 
 
Please note that while we make every reasonable effort to ensure the information published 
on this website is accurate, complete and up to date, we cannot guarantee that there are no 
mistakes or omissions contained therein, or that any published content is not outdated or 
inaccurate at the time you download, access or receive it. 
 
We shall not be held liable in contract, tort, negligence or otherwise for any direct, incidental, 
indirect or consequential damages arising from your use of this website. Please note that 
we do not accept responsibility for the veracity, relevance or usefulness of any advice or 
information provided on external websites, nor do we endorse their content or accept 
liability for any damage, loss or harm resulting from your use of them. 
 
Please also be aware that you are not permitted to share, modify or redistribute any part of 
this website, in whole or part, without our express consent. 
 
DIGITAL MILLENNIUM COPYRIGHT ACT.  If you are a copyright owner or an agent thereof 
and believe that any user submission or other content on the Site (defined below) infringes 
upon your copyrights, you may submit a notification pursuant to the Digital Millennium 
Copyright Act (“DMCA”) by providing Gold Coin Studios with the following information in 
writing (see 17 U.S.C 512(c)(3) for further detail): 
 

➢ A physical or electronic signature of a person authorized to act on behalf of the 
owner of an exclusive right that is allegedly infringed; 

➢ Identification of the copyrighted work claimed to have been infringed, or, if multiple 
copyrighted works at a single online site are covered by a single notification, a 
representative list of such works at that site; 

➢ Identification of the material that is claimed to be infringing or to be the subject of 
infringing activity and that is to be removed or access to which is to be disabled and 
information reasonably sufficient to permit Gold Coin Studios to locate the material; 

➢ Information reasonably sufficient to permit Gold Coin Studios to contact you, such 
as an address, telephone number, and, if available, an electronic mail address;  

➢ A statement that you have a good faith belief that use of the material in the manner 
complained of is not authorized by the copyright owner, its agent, or the law; and 

➢ A statement that the information in the notification is accurate, and under penalty of 
perjury, that you are authorized to act on behalf of the owner of an exclusive right 
that is allegedly infringed. 

 
DMCA claims may be sent to the following address: 
 
Gold Coin Studios  
10509 Professional Circle, Suite 201 
Reno, NV 89521 
 
Or, please email us at admin@goldcoinstudios.com. 
 



Note: You acknowledge that if you fail to comply with all of the requirements of this Section 
your DMCA notice may not be valid. 
 
PRIVACY AND COOKIE POLICY 
Last Updated: May 20, 2021 
 
This Privacy and Cookie Policy (this “Policy”) describes how Gold Coin Studios (“Gold Coin 
Studios,” “we,” “us,” “our”) collects, uses and shares information about you. This Policy covers 
any personal information we obtain when you access www.goldcoinstudios.com (the “Site”). We 
may change this Policy from time to time. If we make changes, we will notify you by revising the 
date at the top of this Policy, and in some cases, we may provide you with additional notice (such 
as adding a statement to the homepages of our websites or sending you an email notification). 
We encourage you to review this Policy whenever you interact with us to stay informed about our 
information practices and the ways you can help protect your privacy.  
 
This Policy also governs the use of personal information we obtain from you from any third party 
site or application where we post content or invite your feedback or participation, including, but 
not limited to, Twitter, Facebook, Instagram, YouTube, Pinterest, and Google+ (“Third-Party 
Sites”). Gold Coin Studios cannot control the privacy policies or practices of Third-Party Sites or 
of companies Gold Coin Studios does not own or control, and cannot control the actions of people 
Gold Coin Studios does not employ or manage. You should always check the privacy policies of 
Third-Party Sites and your privacy settings.  
 
By continuing to use the Site, you are consenting to the practices described in this Policy.   
 
PERSONAL INFORMATION WE COLLECT.  We may collect or may have collected the 
following categories of information about you. In some cases, the information we collect 
may fall within more than one category. 
 

➢ Contact information and personal identifiers , such as your name, address, email 
address, telephone number, and social media handle. 

 
➢ Device identifiers, such as information about your device like your IP address, or 

other online identifiers. 
 
➢ Demographic information , such as your age when you first access the Site. 
 
➢ Identity verification information, in order to verify you when you call customer 

support or make other requests. 
 

➢ Online or network activity information , such as information regarding your 
interaction with the Site. 
 

➢ Audio information, such as recordings of your voice when you call our customer 
support. 
 

➢ User Content, such as your communications with us and any other content you 
provide (including photographs, videos, reviews, articles, survey responses, and 
comments). 
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➢ Inferences drawn from or created based on any of the information identified above. 

 
HOW WE COLLECT YOUR PERSONAL INFORMATION.  We may collect or may have collected 
personal information about you from various sources. The categories of sources from which 
we may collect personal information are: 
 

➢ Directly from you, such as when you contact us with a question or complaint. 
 

➢ Cookies and automatic collection methods. When you visit the Site and when you open 
or click on emails we send you, we (and third parties we work with) may automatically 
collect information from your browser or device using technologies such as cookies, web 
beacons, pixel tags, and similar technologies. Cookies are small text files that websites 
send to your computer or other Internet-connected device to uniquely identify your 
browser or to store information or settings in your browser. Web beacons or pixel tags are 
small images which are embedded into the Site or emails that provide us with information 
about your browser or device, or whether you open or click on the emails we send you. 
These technologies enable us, or the third parties who place such technologies, to collect 
information such as device identifiers and online or other network activity information.  

  
➢ Through other technologies, such as call recording technology when you speak to 

customer support. 
 

➢ From our business partners and service providers, such as demographic companies, 
analytics providers, advertising companies and networks, third-party retailers, and other 
third parties that we choose to collaborate or work with. 
 

➢ From social media platforms and networks, such as Facebook, Twitter, Pinterest, and 
Instagram. For example, we may obtain your information from a social media platform or 
network if you interact with us on social media or choose to log-in to the Site using your 
social media credentials. 
 

➢ From our affiliates that you have interacted with. 
 
HOW WE USE YOUR PERSONAL INFORMATION.  We may use or may have used the 
information we have about you: 

 
➢ To provide content or games of interest to you. 

 
➢ To communicate with you , including to respond to your inquiries or complaints. 

 
➢ For marketing and advertising, such as to send you marketing and advertising 

materials via postal mail or email, and to show you advertisements for games 
tailored to your interests on social media and other websites. 

 
➢ For analytics purposes, such as to understand how you use the Site and to evaluate 

and improve the Site. 
 



➢ For legal and security purposes, such as to detect, prevent, and prosecute harmful, 
fraudulent, or illegal activity, loss prevention, identify and repair bugs on the Site, and 
to comply with applicable legal requirements, relevant industry standards and our 
policies. 
 

HOW WE SHARE YOUR PERSONAL INFORMATION.  In general, we do not share personal 
information about you with third parties for such third-parties’ own marketing or advertising 
purposes. We do share personal information with third parties for other purposes. For 
example, we share personal information with:  
 

➢ Gold Coin Studios’ affiliates, parents, and subsidiaries; 
 

➢ Service providers that provide products or services to us, that help us market or 
advertise to you. Even with this access to personal information necessary to perform 
these functions, those third parties are not authorized by Gold Coin Studios to 
disclose your information for any other purposes.  If, however, you become a direct 
customer with such third party (e.g., by subscribing to a mailing list of such third 
party or opening an account directly with such third party), then the third party’s 
privacy policy would apply to the collection of your personal information for that 
purpose and not this Policy;  
 

➢ Social media platforms and networks such as Facebook, Twitter, Pinterest, and 
Instagram that offer functionalities, plugins, widgets, or tools in connection with the 
Site. If you choose to use these functionalities, plugins, widgets, or tools, certain 
information may be shared with or collected by those social media companies—for 
more information about what information is shared or collected, and how it is used, 
see the applicable social media company's privacy policy; 
 

➢ Parties to business transactions such as those we deal with in mergers, acquisitions, 
joint ventures, sales of assets, reorganizations, divestitures, dissolutions, 
bankruptcies, liquidations, or other types of business transactions. In these types of 
transactions, personal information may be shared, sold, or transferred, and it may be 
used subsequently by a third party; and 
 
 

➢ Additional third parties such as law enforcement, government entities, courts, or 
other third parties as required or allowed by applicable law, or otherwise to help 
prevent harm or fraud to us, you, our customers, or other third parties.  

 
CHILDREN.  The Site is not intended for or directed to children under the age of thirteen and 
we do not knowingly collect personal information from children under the age of thirteen on 
the Site. If we become aware that a child under the age of thirteen has provided us with 
personal information, we will delete the information from our records. 
 
PRIVACY PRINCIPLES.  We ensure that our organization treats personal data lawfully and 
correctly. To this end we fully endorse and adhere to the data protection principles set out 
in legislation. In particular, without your consent or first amending this Policy to reflect any 
change in our usage of personal data: 
 



➢ we will not use your personal data for any purpose that is incompatible with this 
Policy; 

➢ we will only collect sufficient personal data for the uses set out above;  
➢ we will endeavor to keep your personal data up-to-date; 
➢ we will not retain your personal data longer than necessary unless required to do so 

by law 
➢ we will operate appropriate technical and organizational processes to protect your 

personal data against unauthorized or unlawful access or processing and against 
accidental loss or destruction. The detailed measures we take are described 
elsewhere in this Policy; and 

➢ We will hold your personal data for as long as we are providing services to you and 
for no more than five years thereafter. We will endeavor to delete any personal data 
sooner where it is not necessary for us to hold this, but please be aware that we may 
hold personal data for longer if we are under a legal obligation to do so or where we 
have a reasonable belief that it is necessary to do so for business or legal reasons.  

 
SECURITY MEASURES.  We are committed to protecting the security of your personal 
information. We use a variety of security technologies and procedures to help protect your 
personal information from unauthorized access, use, or disclosure. For example, we store 
the personal data you provide on computer systems with limited access that are located in 
facilities to which access is limited. It is your responsibility to ensure the security of your 
password and not to reveal this information to others. 
 
INTERNATIONAL TRANSFER OF YOUR PERSONAL DATA.  We are a global business and 
some of our service providers (e.g., our cloud storage providers) are located in countries 
outside of the European Union (EU). As a result, it may be necessary for the personal 
information that we collect from you to be transferred to or accessed from outside the EU 
in order for us to provide our services.  If we do this, we have procedures in place to ensure 
your data receives the necessary protections. Any transfer of your personal data will follow 
applicable laws and we will treat the information according to the principles set out in this 
Policy. 
 
EU USER’S RIGHTS WITH RESPECT TO PERSONAL INFORMATION.  Depending on your local 
law, you may have certain rights with respect to your personal data, including:  

➢ a right of access to a copy of the information comprised in your personal data;  
➢ a right to access your personal data in machine-readable format and to request that 

we transfer this to a third party data controller; 
➢ a right to object to processing that is likely to cause or is causing damage or distress;  
➢ a right to object to decisions being taken by automated means; 
➢ a right in certain circumstances to have inaccurate personal data rectified, blocked, 

erased or destroyed 
. 
If you contact us in relation to your rights we will do our best to accommodate your request 
or objection. If you request a copy of personal data that we hold about you, we may require 
a form of identification to be able to process your request. Please email us at 
admin@goldcoinstudios.com if you would have any queries about, or would like to exercise 
any of your rights set out above. If you have a complaint about how we handle your personal 
information or respond to your request, you may be able to complain to your data protection 



authority. We asks that you kindly contact us first, so that we have an opportunity to resolve 
your complaint. 
 
You can help us to maintain the accuracy of you information by notifying us of any change.  
 
CALIFORNIA PRIVACY RIGHTS.  Under the California Consumer Privacy Act (“CCPA”), 
California residents have certain rights regarding the personal information that businesses 
have about them, which include: 
 

➢ Right to Notice. You have the right to be properly notified of the following: 
 

o Personal Information We Collect:  Please review the section of this Policy 
titled PERSONAL INFORMATION WE COLLECT for more information about the 
personal information we collected about you in the past 12 months. 

o Why We Collect Personal Information: Please review the section of this Policy 
titled “HOW WE USE YOUR PERSONAL INFORMATION” for more information 
on why we collect personal information about you in the past 12 months.  

o How We Collect Personal Information: Please review the section of this Policy 
titled “HOW WE COLLECT YOUR PERSONAL INFORMATION” for more 
information on how we collect personal information about you in the past 12 
months.  

o With Whom We Share Your Personal Information : Please review the section 
of this Policy titled “HOW WE SHARE YOUR PERSONAL INFORMATION” for 
more information on how we share personal information about you in the past 
12 months.   

o Right to Access Your Information: You have the right to request the following 
covering the 12 months preceding your request: 

▪ The specific pieces of personal information we have collected 
about you 

▪ The categories of personal information that we have collected 
about you 

▪ The categories of sources from which we collected the personal 
information 

▪ The purpose for collecting or selling the personal information 
▪ The categories of personal information that we have disclosed 

about you, the purpose for disclosing such personal information 
and the categories of third parties with whom we disclosed such 
personal information 

▪ The categories of personal information that we have sold about 
you, as well as the categories of third parties to whom we sold such 
personal information 

 
➢ Right to Opt-Out of Sale: We do not sell personal information in exchange for any 

monetary or other valuable consideration.  
 

➢ Right to Deletion: You have the right to request that we delete any personal 
information about you that we have collected from you. Please note that there are 
exceptions where we do not have to fulfill a request to delete information, such as 



when the deletion of information would create problems with the completion of a 
transaction or compliance with a legal obligation.  

 
➢ Right to Non-Discrimination: We will not discriminate against you (e.g., through 

denying goods or services, or providing a different level or quality of goods or 
services) for exercising any of the rights afforded to you. 

 
➢ How to Exercise Your Rights: To exercise your rights described above, please submit 

a verifiable consumer request to us by emailing us at admin@goldcoinstudios.com. 
 

➢ Verifiable Consumer Requests: Only you, or a person registered with the California 
Secretary of State that you authorize to act on your behalf, may make a verifiable 
consumer request related to your personal information.   You may only make a 
verifiable consumer request for access to your personal information twice within a 
12-month period. The verifiable consumer request must: 1) Provide sufficient 
information that allows us to reasonably verify you are the person about whom we 
collected personal information or an authorized representative of that person; and 
2) Describe your request with sufficient detail that allows us to properly understand, 
evaluate and respond to it.  We cannot respond to your request to exercise your 
access and/or deletion rights if we cannot verify your identity or authority to make 
the request and confirm the personal information relates to you. Making a verifiable 
consumer request does not require you to create an account with us. However, we 
do consider requests made through your password-protected account sufficiently 
verified when the request relates to personal information associated with that 
specific account. We will only use personal information provided in a verifiable 
consumer request to verify the requestor’s identity or authority to make the request.  
 

➢ Response Timing and Format:  We attempt to respond to a verifiable consumer 
request within 45 days after we receive it. If we require more time (up to 90 days), 
we will inform you of the reason and extension period in writing within 45 days after 
we receive your initial request.  If you have an account with us, we will deliver our 
written response to that account. If you do not have an account with us, we will 
deliver our written response by mail or electronically, at your option. Any disclosures 
we provide will only cover the 12-month period prior to the date we receive the 
verifiable consumer request. The response we provide will also provide the reasons 
we cannot comply with a request, if applicable. For access requests, we will select a 
format to provide your personal information that is readily useable and should allow 
you to transmit the information from one entity to another entity without hindrance. 
We do not charge a fee to process or respond to your verifiable consumer request 
unless it is excessive, repetitive or manifestly unfounded. If we determine that the 
request warrants a fee, we will tell you why we made that decision and provide you 
with a cost estimate before completing your request. 
 

➢ Complaints. In compliance with the CCPA, we commit to resolve complaints about 
your privacy and our collection or use of your personal information. California 
residents with inquiries or complaints regarding this Policy should contact us at 
admin@goldcoinstudios.com. 
 



California’s Shine the Light law.  California residents with an established business 
relationship with us can request information once a year about sharing their personal 
information with third parties for the third parties’ direct marketing purposes.  If you  are a 
California resident and would like to request more information under the California Shine 
the Light law, you can email us at admin@goldcoinstudios.com. 
 
OPT-OUT FROM MAILINGS.  From time to time, you may receive periodic mailings, e-mails 
or other communications from us with news or other information on games, or other offers 
from or on behalf of Gold Coin Studios. If at any time you wish to stop receiving 
communications from us please send us an email to admin@goldcoinstudios.com with the 
phrase "Privacy Opt-out " in the subject line, or write to us at the address provided below, 
and we will remove you from our mailing list. Alternatively, for e-mail communications, you 
may opt out of receiving such communications by following the unsubscribe instruct ions 
set forth at the bottom of most promotional e-mail messages from Gold Coin Studios.  

 
WEB BROWSER COOKIES, WEB BEACONS, ALSO KNOWN AS “TRACKING PIXELS,”  AND OTHER 
TRACKING TECHNOLOGIES 
 
Web Browser Cookies.  A web browser cookie is a small text file that is sent by a website to your 
computer or mobile device where it is stored by your web browser. Web browser cookies may 
store information such as your IP address or other identifier, your browser type, and information 
about the content you view and interact with on the Site. By storing such information, web browser 
cookies can remember your preferences and settings for online services and analyze how you 
use online services.  Below are some common terms that may help you to better understand 
cookies and how they work. 
 

➢ First- and third-party cookies: Whether a cookie is ‘first’ or ‘third’ party refers to the 
domain placing the cookie. First-party cookies are those set by a website that is being 
visited by the user. An example would be the cookies placed by Company when you visit 
our website. Third-party cookies are cookies that are set by a domain other than that of 
the website being visited by the user. For example, if a user visits the Site and another 
entity sets a cookie through our website, this would be a third-party cookie. 
 

➢ Persistent cookies: These cookies remain on a user’s device for the period of time 
specified in the cookie. They are activated each time the user visits the website that 
created the particular cookie. 
 

➢ Session cookies: These cookies allow website operators to link the actions of a user 
during a browser session. A session starts when a user opens the browser and ends when 
they close the browser. Session cookies are temporary, so all session cookies are deleted 
when the user closes the browser. 
 

Web Beacons. Web beacons or “tracking pixels” (sometimes also referred to as tags) are small 
images which are embedded into our the Site that provide us with information about your browser 
or device, or whether you open or click on the emails we send you. This information is used to 
help our website and app publishers better analyze and improve their services to us. 
 



We will collectively refer to all web browser cookies, web beacons, also known as “tracking pixels,” 
and other tracking technologies used on the Site as “Cookies” throughout the remainder of this 
Policy. 
 
HOW DO WE USE COOKIES?  The Site uses four categories of Cookies, which are explained in 
greater detail below. 
 

➢ “Strictly Necessary” or Essential Cookies: These Cookies let you navigate through the 
Site and use essential features. Without these Cookies, services you request cannot be 
provided. These Cookies do not gather any information about you that could be used for 
marketing or for remembering what sites you have visited on the Internet. 
 

➢ Performance Cookies. These Cookies collect information about how you use the Site 
(e.g., which pages you visit and if you experience any errors). These Cookies do not 
contain any information that could identify you and are only used to help us improve and 
maintain our the Site, understand the interests of our users and measure the effectiveness 
of our advertising. Our the Site use Google Analytics, a web analytics service provided by 
Google, Inc. (“Google”), to better assist Company in understanding how the Site are used.  
Google Analytics will place Cookies on your computer or device (identified above) that will 
generate information that we select about your use of the Site, including your computer 
or device’s IP address.  That information will be transmitted to and stored by Google.  The 
information will be used for the purpose of evaluating consumer use of the Site, compiling 
reports on activity on the Site for Gold Coin’s use and providing other services relating to 
activity on, and usage of, the Site.  Google may also transfer this information to third 
parties where required to do so by law, or where such third parties process the information 
on Google’s behalf.  The use of Cookies by Google Analytics is covered by Google’s 
Privacy Policy, available at https://policies.google.com/privacy. 
 

➢ Functionality Cookies.  These Cookies are used to provide services or remember settings 
that can improve your visit. Without these Cookies, our the Site cannot remember certain 
choices you have previously made or personalize your browsing experience by providing 
you with relevant information. These Cookies can also be used to recognize your device 
so that you do not have to provide the same information more than once. These Cookies 
allow the Site to remember choices you make (such as your user name, language or the 
region you are in) and provide enhanced, more personal features.  For instance, these 
Cookies can be used to remember changes you have made to text size, fonts and other 
parts of the Site that you can customize.   
 

➢ Targeting/Advertising Cookies.  These Cookies may be set through our own the Site or 
by our third-party advertising partners in order to build a profile of your interests and show 
you relevant adverts on other sites.  These Cookies may collect personal information 
about you, including  web browser, IP address, device ID, name, location, email and phone 
number.  Some of our third-party advertising partners may also share your browsing 
behavior with us.  We, our third-party service providers and our third-party advertising 
partners, may also combine information obtained from these Cookies with personal 
information available from other sources, including data collected about you when you 
are using other websites and data collected about you offline, whether on our the Site or 
data that the third party maintains. To opt-out of targeted advertising, you may express 
your preferences at www.aboutads.info. Opting out of one or more ad networks only 

https://policies.google.com/privacy


means that those particular members no longer will deliver targeted content or ads to you. 
It does not mean you will no longer receive any targeted content or ads on the Site. If your 
browser is configured to reject Cookies when you visit the opt-out page at 
www.aboutads.info, and then you erase your Cookies, use a different computer or change 
Web browsers, your preference may no longer be active. Since all of these Cookies are 
managed by third parties, you should refer to the third parties’ own website privacy 
notifications and policies for further information. 

 
HOW CAN YOU CONTROL COOKIES? 
Most web browsers are set to automatically accept Cookies but you can control and manage 
Cookies using your browser.  Please note that removing or blocking Cookies can impact your 
experience on the Site and some functionality may no longer be available. 
 

➢ Browser Controls.  Most browsers allow you to change your cookie settings.  Be aware 
that if you delete all Cookies then any preferences you have set will be lost, including the 
ability to opt-out from Cookies as this function itself requires placement of an opt out 
cookie on your device.  These settings are usually found in the ‘Options’ or ‘Preferences’ 
menu of your browser.  

 
➢ Do Not Track (DNT).  This is a feature used by some browsers to send a signal to websites 

to indicate that the browser should not be tracked, which will cause Cookies used for 
purposes such as analytics and advertising to be disabled. As there are presently no 
current industry-wide uniform agreed and accepted standards on how DNT requests 
should be managed, currently we will not respond to any DNT signals.      

 
WHAT COOKIES DO WE PLACE ON THE SITE?  We have listed all Cookies we use below, and 
their purpose, grouped into the categories as explained in more detail under the “HOW DO WE 
USE COOKIES?” section. 
 

STRICTLY NECESSARY/ESSENTIAL COOKIES 
Cookie Provider Purpose 
 
Gold Coin Studios 
 

These Cookies are necessary to enable the basic 
features of the website to function, such as providing 
secure log-in, allowing images to load, or allowing a 
user to select cookie preferences. 

PERFORMANCE & FUNCTIONAL COOKIES 
Cookie Provider Purpose 

 
Google Analytics 
 

These Cookies allow a company to analyze your use of 
the site to evaluate and improve its performance of the 
the Site. These Cookies may also be used to provide a 
better customer experience on the website, such as by 
remembering log-in details. 

TARGETING/ADVERTISING COOKIES 
Cookie Provider Purpose 
 
None 

These Cookies are used to show advertisements.  A 
company may share this information with advertisers 
or use it to better understand a user’s interests. These 
Cookies may be used to share data with advertisers so 



that the ads a user sees are more relevant to the user, 
allow a user to share certain pages with social 
networks, or keep track of when the user returns to the 
website. 

 
HOW TO CONTACT US.  If you have any questions about your privacy or security on the Site, 
please email us at admin@goldcoinstudios.com and include your name and address in the 
message or write to us at: Gold Coin Studios, 10509 Professional Circle, Suite 210, Reno, 
NV 89521. 


