
ONE-YEAR RE-DO POLICY 

Revised Patient Information Document (RPID):  

This document would have Annual Review Requirement.  

Evaluation of the efficacy of our services will be conducted annually to assess 
oral hygiene. No responsibility is assumed for personal health assessments. 
Consequently, a one-year re-do policy is established, necessitating the 
presentation of the patient's file as evidence. Any concerns about exceeding the 
stipulated time for redo must be communicated before the designated timeline, 
as patients will be permanently barred and removed from our database 
thereafter. This policy is applicable to all patients, both existing and new. 

In the event that the attending physician, who performed the original procedure, 
is still practicing and elects to waive fees for a replacement, such action may be 
pursued. However, this option is contingent upon the client's readiness and must 
occur within a two-year timeframe from the initial treatment, as dictated by the 
review process. It is emphasized that no warranties from external entities, 
including labs, radiology centers, and product manufacturers, are extended to 
patients. The care system is solely based on the awareness of a one-year redo 
policy without any flexibility beyond the specified timeframe. Patients are urged 
to adhere to prescribed oral hygiene measures and post-treatment care 
guidelines. 

Clients are encouraged to continue their association with our services, with the 
understanding that adherence to the established guidelines contributes to the 
overall success of the treatment. The commitment to industry standards and 
innovation is highlighted during appointment bookings, fee discussions, 
consultations, and treatment support interactions. This commitment aims to 
secure patient satisfaction and promote the well-being of society. Clients are 
reminded of their responsibility to follow industry-reviewed guidelines for oral 
health and post-treatment care. 

Should a decision be made by the treating physician not to proceed with a redo 
or fee waiver, no further support or replacement will be provided. We extend our 
apologies for any inconvenience or distress caused. Patient recourse involves 
seeking alternatives within the broader healthcare system. The provided implant 
sticker facilitates claims with Nobel Biocare and is subject to the same one-year 
policy for impacts. 

A comprehensive one-year redo awareness policy is in effect for filings, root 
canal treatments, crowns, and any other procedures involving time, financial 
investment, or effort. Orthodontic relapse is excluded from coverage due to the 
current state of technological advancement in the field. Patients are encouraged 
to support ongoing developments in the dental industry for improved service 
provision over time. 



ONE-YEAR AWARENESS POLICY FOR ELITE DENTAL CLUB MEMBERS 

Acknowledging the trust bestowed upon our patients or clients, the stipulations 
outlined herein exclusively pertain to our elite dental club of doctors, as featured 
in our exclusive OPEN annual 3rd edition dental Fenetre newsletter onwards. 
Membership in this club is contingent upon the doctors having their dental 
license renewed annually by the Karnataka State Dental Council (https://
ksdc.in) or equivalent boards. This annual renewal gesture is made in good faith 
and reciprocation to our clients, customers, or patients. It aims to empower 
patients to make informed choices when selecting a qualified practitioner from 
our endorsed list, without interference from associations, organizations, 
universities, colleges, aligner companies, chain clinics, and others in the dental 
industry. 

The supervising doctor, inclusive of dental interns, dental graduates, or 
undergraduate trainees, bears the responsibility of ensuring that assistants, 
dental assistants, technicians, nurses, and team members perform tasks 
commensurate with their training and licensure. Both on-site and remote work, 
as in aligner cases, must adhere to due diligence and established protocols. Any 
deviation from these standards may lead to ethical violations and legal 
repercussions, including potential imprisonment, in accordance with the 
applicable legal framework. 

To avert such incidents and ensure compliance with ethical and legal standards, 
we adhere to the Oath of Hippocrates, emphasizing the principle of "do no 
harm." Additionally, we commit to observing THE LAW. Issuing false notices for 
malpractice against our protected panel of doctors is strictly prohibited. The one-
year awareness policy, as mandated by THE LAW, is established for the overall 
promotion of good health. 

Misconduct within the organization, as aggregated by www.Navigational.ai in the 
dental industry, is not condoned. We strongly recommend training by HR 
personnel for doctors and team members, and immediate family members 
engaging in misconduct will be promptly removed from the system until 
corrective actions are taken or a mental health expert is consulted. 

Our panel of doctors, exclusive to the elite dental club, is entitled to charge 
premium fees for their services without scrutiny. However, the extent of fee-
sharing, inclusive of taxes, is subject to a mutually beneficial understanding that 
aligns with the well-being of the organization and the doctor's family. This 
symbiotic relationship is intended to foster comfort, happiness, and contentment 
while providing valuable services to society. 



We express gratitude for the support, encouragement, and shared love that 
contributes to the growth of our humble elite dental club. Patients and clients 
are urged to share [this link] for health updates. Private dental practices 
interested in joining our program may do so through a consented process, with 
the Google form link shared exclusively with the establishment, maintaining 
confidentiality. 

Under a single clause, the treating doctor, irrespective of seniority, is entrusted 
with the authority to determine fees within our clinic associations. This privilege 
extends solely to immediate family members by blood, law, adoption, or 
marriage. Lab and service providers' charges are negotiable, while product 
charges may be exempted if available in our inventory. Once entered into the 
clinic, no refunds are entertained, emphasizing the importance of reading the 
oral consent and other pertinent details. 

The one-year awareness policy precludes any redo requests after the stipulated 
timeline. In cases where the treating doctor is still practicing and expresses a 
willingness to waive fees or replace products, such actions are contingent upon 
the client's readiness and must occur within a two-year timeframe from the 
initial treatment. 

For individuals outside the immediate family of the treating doctor, including 
other doctors, consultation fees are waived. This generosity extends to extended 
family up to 1st cousins, close friends up to 10, and the team and their 
immediate family during working hours, at the treating doctor's discretion. 
Variable fees for treatment solutions are determined by the treating doctor 
based on the perceived value provided to the patient or client, fostering a trust-
based foundational relationship for mutual growth and prosperity within our 
beloved elite dental club. This privilege is contingent upon the individual's 
commitment of time, expertise, and skills, which may be withdrawn at the 
discretion of the provider. 


