
Adding A Tip Via Time to Pet 
You can add a tip to any open or paid invoice in your account that has not already had a tip 
that has been added and dispersed to your sitter.  

Adding A Tip To Open Invoices 

Option 1: 

From the Client Portal (TTP website) within the Invoices section, you will click "Make A 
Payment": 

 

Then, you can click the "Add Tip" button next to the invoice: 

 

Option 2: 

On the Client App, after tapping Invoices > Make Payment on an invoice, you can add a tip 
to any open invoice while making a payment, as well as set the selected tip percentage as 
an auto tip. 
 

 

https://time-to-pet-3f2bddaf74a1.intercom-attachments-1.com/i/o/s2tltxre/1565245851/a44e36a93f3f3de37cd6741a301a/file-sHAbug0skx.png?expires=1762467300&signature=5ee1f21a76aa919660aa91bac914a572fccb271c4de08293a6fc216e134d133b&req=dSUhE8t6mIlaWPMW1HO4zUpkxNJtm4H0dwcCzmzZuWkyXMtf%2FiYgue4sO7%2Be%0AA9SkBAGnyv04T3igvE4%3D%0A
https://time-to-pet-3f2bddaf74a1.intercom-attachments-1.com/i/o/s2tltxre/1565245858/c5854b69cfb0c882d46000d140af/file-ueuIoGnbcp.png?expires=1762467300&signature=1e8078fdc4ef39abc69b0c31c65460a3871c51ddf7e7c68a6d25a2063572e21b&req=dSUhE8t6mIlaUfMW1HO4zSEtnXXVp7K4Q6ofypU6VTFuQhjYop4VrLoNyKz4%0ANFtAdBdtxPN%2BUiUEQYA%3D%0A
https://time-to-pet-3f2bddaf74a1.intercom-attachments-1.com/i/o/s2tltxre/1565245872/5de9c32af833f06033d75917e5de/file-BhlHN2PLnf.png?expires=1762467300&signature=12485e250a5e3e36b65bcda8292235c423ac9470b21979f3c2f70e2a06684298&req=dSUhE8t6mIlYW%2FMW1HO4ze3Il1dM5CdeSEcjbn76hcnko9Xb0kHBpPfDqoBc%0AZJmqOZab5O%2FWfdkGvRI%3D%0A


 
You will then be prompted to confirm that you would like to enable the Auto-Tip before you 
finish processing your payment. 

 

 

Adding A Tip To Paid Invoices 

Option 1: 

Navigate to the Invoices section of your Client Portal (TTP website) and then click on the 
"Paid Invoices" tab. From there, you can click the "Add Tip" button next to the invoice: 

 

Option 2: 

Similarly, on the Client App, you will open the "Paid" invoices tab and click to add a tip: 

 

 
**If you would like to add an additional tip separately from your regular tip (i.e. holiday 
tip) please let us know as we can create a blank invoice specifically for that. 

https://time-to-pet-3f2bddaf74a1.intercom-attachments-1.com/i/o/s2tltxre/1565245877/d44352bc29eecd7fbddb9021e6b8/file-w5ftYU41AS.png?expires=1762467300&signature=af9611463e2d8fdfaac18db0c92c0ba32c44fa59c5ceaf1ab2ccec6b5e82ef77&req=dSUhE8t6mIlYXvMW1HO4zcOTUsuDrfCu1ymS2IOERDJWM5L8hcnUqSwhn8Z%2F%0AaZKRrfRcC4TCzqwapg8%3D%0A
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Adding or Adjusting An Automatic Tip in the Client App 

You can check the "Apply This Tip Percentage To Future Invoices" box (if you do not already 
have an Automatic Tip set up) to add this tip percentage as an Auto Tip to future invoices. 

 

If you already have an Auto Tip set up, you will not see this option, and your auto tip will 
automatically be added. You can still add an additional tip on top of the Automatic Tip. 

Adding Or Adjusting An Automatic Tip In The Client Portal (TTP Website) 

In the My Info section of the Client Portal on the right-hand side of the screen, you can add 
or adjust their Automatic Tip amount. This flat rate or percentage will be automatically 
added to invoices created after the Automatic Tip is added. 

 
 
You can adjust this amount anytime by clicking the pencil icon next to "Auto Tip" and 
change the amount and/or type. Then, select the percent (%) sign for a percentage or the 
dollar ($) sign for a flat rate amount. Once you have entered your desired Auto Tip amount, 
just click the floppy disk icon to save. 
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