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A complete platform to win clients
and grow your revenue

Reviews
Listings
Referrals
Texting-Webchats
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Reviews

Monitoring
Monitor all your reviews from
over 150 review sites.

Generation
Easily and effectively get more
authentic customer reviews.

Management
Take control of your brand
and solve customer issues.

Marketing
Automatically share your
reviews across channels.
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Webchat

Get new business in real time from
your website.

The Social Aces Marketing Platform
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Messaging

Inbox
All conversations from multiple
channels in one place.

GMB, Facebook & Instagram

Messaging

Engage your prospects and
customers over Google, and
Facebook messaging.

Video Chat
Start video calls instantly on any
device, from one inbox.

Receptionist
Turn missed calls into voicemail
transcripts and respond via text.
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Mass Texting

Send text messages to a large
number of contacts in one click.
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Listings
Update and manage your

business listings on 50+
sites and directories.

Payments

Collect payments
through fast, modern, and
convenient ways.

surveys

Engage each customer at
the right time with NPS or
CSAT surveys.
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Pages

Beautiful, custom-built
pages for every location.
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Referrals

Make it easy for your
current customers to
refer new customers.

Q
Insights
Turn all your unstructured

customer feedback into
actionable insights.

©

Ticketing

Location-level support
tickets that turn customer
frowns upside down.

5

Integrations

Integrate with the tools you
use or with 3,000+ software
systems



marketing ReVieWS

Be at the top on Google,
Facebook, BBB, and 200+
review sites

Build, manage, and amplify client reputation on Google

Al Haven'treplied s2

26,529 reviews 42
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Not more good in taste

Automate review generation
for operational efficiency

Google

My Business

Google
Partner

% Lily Hamilton

Totally happy with the location of our new house. | would
recommend their service.

A Automatically shared on: ﬁ o @

Promote reviews to search, socidl,
website

B
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ﬁ Are you open today?

Saw your review! Can you tell me about the

q offer on Google?

l g l Do you accept visa?

Message customers on social media,
email or voicemail from one inbox

Reviews

Message customers on Google and everywhere else

Text customers about new products and
services, offers, appointments...
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3 Locations

® 1Locations Updated
@ 2 Llocdtions need action

OeO00GO0

+50 other sites synced

Q

70/ 70
Palo Alto, CA 70/ 70
sunnyvale, CA 69/ 70

Mountain View, CA

Be the top business in your area

Boost SEO. Turn interest into results

QUADREL

REALTY GROUP
3 it

OVERVIEW SERVICES REVIEWS PHOTOS Al

@ 1628 N Wells St, Chicago, IL 60614, United States

Located in: Psychic Old Town Chakra Boutique

® Opens soon + 9AM v

Convert leads from Google and
Facebook messaging

Q Google Maps B G Google Search

30.4k +1246.5% 34.2k re77.6%
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Track client performance on
Google Maps and search



o Convertleads and drive your customers to daily usage. Reduce churn
N \\Velochat

Smith & Co.

&

Monday, June 3

al Estate Inca
| Closed
.
& A @
. Melanie Rogers ©
. Litle a Great!
2 Palo Ato sale
« Azar Hosseini €
- = Every time [ h d with an aready set up ap.
)

E BIRDEYE now

Rely Real Estate Co
Congrats! You've received a 5-star review on Google © Create a smartinbox

- - et
E BIRDEYE now
Smith & Co.

Congrats! You've received a 5-star review on Google

-
E BIRDEYE now

CJ Real Estate Inc
Congrats! You've received a 5-star review on Google

Convert website visitors into Get notified every time One inbox to respond to all
customers in real time a lead chats customer messages
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Share the love!!

Thank you for choosing us, we hope you
had a great experience! Share the love
and introduce us to yeur friends and

family through one of the optiens below

Send email

o Send Facebook Message

ﬁ Share on Facebook

Thank you for spreading the word!

Send automated digital
referral requests

Digital referrals = Attribution

Customers can refer their friends
over text, Google, Facebook...

Referrals

20 G

21

Track referral program
results



Automate surveys that get responses in hours
@ Surveys

marketing

@ Customer Service /\\
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| like to shop at this store because it's near my house, but
customer service is not so great.

They always have the items | want in stock and it is easy to find
parking, but the customer service is very poor.

Run surveys over text, email, Understand 1,000s of Run all your surveys - NPS,
social for customers and responses using Al customer satisfaction,
employees employee sentiment...



Turn customer feedback into actionable insights
@\ Insights
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NPS over time Monthly ~ Actions ™ \
Complicated paperwork |
-47

Location « Overall Concerns coviD Facility )
The paperwork took forever and was very complicated.

Gaymont Adult Day Care

Gaymont Care and Rehabilitation A - A+

I might need to hire another lawyer to understand all the

G t Senior Apartment .
aymont Senior Apartments complicated paperwork.

Glenwood Assisted Living

Glenwood Care and Rehabilitation D
Promoters (28.6%) ssives (38.1%) etractors (33.3%)  [E NPS (-4.7)

Understand customer Quickly identify Bucket customer feedback from
sentiment over time underperforming locations reviews, surveys, social



Benchmark reputation and monetize the data
@ Benchmarking

marketing

Competitive Ranking Actions v

bad experience bad service

JYsK Dragonmead Brew Dark Horse Brewing Company

horrible experience new policy
l ‘ I ‘ 4 ‘ & ‘ poor communication horrible person
= = ; : .

horrible service separate policy

& 42 " ,42 Categories Smith&Co.  CornellCorp  Bradfordind.  Indy Industries automatic payment big mistake constant client
current agent few issue horrible agent
Overall 3 <
horrible customer service loyal customer
ayfair-Bowdens Fumiture  Ashiey HomeStore - 3732 Mayo! BenWong Restaurant-Ben The Cherry on Top Bakery-The Facilities new high quote only complaint
Fashions Ltd vg ath DrS, Let Wong Restaurant - Bla. CherryonTop Ba

poor explanation same amount bad person

Billing
bad review bad state farm insurance different agent
Staff A- A- A .
= = last experience

4.3 4.7 coue

..................

Compare reputation against Compare feedback on Identify key themes in
competitors parameters that you set competitors’ reviews & social



Be responsive with the mobile app
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e Message customers on-the-go
e Collectreviews and feedback
e Respond to customer messages even when you're

S;.

away from your desk
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Our customers see an average.

. A0+ eads a year

. 35K website visitors a year

. 245% increase in reviews

*Based on data from customers

Grow your business with Social Aces Marketing

Mama Bear Legal Forms

VIEW RESULT =

Zynex Medical

VIEW RESULT —>

SaferWholesale - Great Sports

VIEW RESULT =

Google Reviews

Google

Google

With Birdeye

616

Google Reviews

With Birdeye

4,201

Google

Wwith Birdeye

1,180

Google



