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December 30, 1996 State Farm Insurance Claim Office

11331 San Jose Boulevard
Jacksonville, FL 32223

Ron Poindexter Jerry Zappolo Robert Elliott

DIF Royal Ins./SIU Nationwide Ins.

Fl. Ins. Ed. Comm. Fl. Ins. Ed. Conmm. Fl. Ins. Ed. Comm.
200 E. Gaines St. W.P.B. Office, Suite 500 2901 W. Busch Blvd.
Tallahassee 1655 P. B. Lakes Blvd. Suite 403

FL 32399-0324 W.P.B., FL 33401 Tampa, FL 33618
Gentlemen:

Enclosed please find the final agreement which establishes the Florida
Insurance Fraud Education Committee. The document was signed by all
committee members in November.

I would like to point out that Melissa Russell who is a crime intelligence
analyst in Director Poindexter’s office, was very instrumental in making some
additions to the agreement, those being the last three paragraphs found on
page 3 and 4, which allowed the approval of the Department of Insurance legal
staff, thereby, allowing Director Poindexter to sign the agreement.

I think it goes without standing that we are all very pleased and excited
about the agreement and the new direction that the joint DIF/SIU seminar is
taking and I truly feel that this year’s seminar will be an outstanding
program that we all can be proud of. I would like to thank you all for your
hard work and your patience regarding bringing this agreement forward and
would like to wish you all a very happy and joyous holiday season.

Sincerely,

Bill Watson
SIU Claim Specialist
State Farm Insurance Companies

Chairman, Florida Insurance Education Committee
WW/cc\e:\miscbw\flinsed.com\12.23

Enclosure
SEARCHED INDEXED

SERIALIZED FILED

AN 02 1996

DIVISION OF INGURANGE FRAUD
TALLA S ' HGE

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001



THE INSURANCE COMMISSIONER OF THE STATE OF FLORIDA
DEPARTMENT OF INSURANCE
BILL NELSON

January 10, 1997

TO: - Melissa Russell, CIA I

FROM: Ron Poindexter, Director U
%

RE: DIF/SIU Final Agreement

I would like to take this opportunity to acknowledge your contribution in procuring the
Agreement between the Presidents of the Florida Chapters of the International Association of
Special Investigation Units and the Division of Insurance Fraud, which formed the Florida
Insurance Fraud Education Committee.

You have been instrumental in the formulation of this agreement, thus allowing the
DIF/SIU seminar to take new direction. Thank you for your dedication to the Division and
support of its goal to eliminate Insurance Fraud.

RP/kb

cc: Kathie Emrich, Assistant Director
Personnel File
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