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Workplace Harassment, Bullying, and Violence-Free Policy

At Tim Hortons, we are committed to providing a safe, respectful, and inclusive workplace for all employees. Workplace harassment, bullying, and violence of any kind will not be tolerated under any circumstances.

1. Harassment and Bullying	
· Workplace harassment and bullying—whether verbal, physical, or psychological—are strictly prohibited.
· This includes any unwelcome behavior that demeans, humiliates, or intimidates an individual.
· All employees are expected to always treat one another with dignity and respect.

2. Violence-Free Workplace
· We maintain a strict zero-tolerance policy for any acts of violence or threats of violence in the workplace.
· Ensuring the mental and physical safety of our employees is a top priority.

3. Open-Door Policy
· Employees are encouraged to bring forward any concerns related to harassment, bullying, or workplace violence.
· Management and ownership maintain an open-door policy, ensuring that all employees can report issues freely and without fear of retaliation.
· Reports will be taken seriously, treated confidentially, and addressed promptly in accordance with company procedures and occupational health and safety standards.

4. Our Commitment
· Tim Hortons is committed to fostering a positive, safe, and respectful work environment.
· Every employee has a role in upholding these standards and ensuring our workplace remains free of harassment, bullying, and violence.
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