Advanced Animal Control Management; and
Basic Animal First Aid and Emergent Care (Pet
CPR) Certification

Hosted by Aurora Animal Care and Control
November 9-13, 2026

Aurora, lllinios
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Advanced Animal Control Management November 9-11 8:00 AM to 5:00 PM Each Day

This course offers advanced training and guidance for supervisors, managers and directors in a variety of
challenging and complex areas. The segments provide a more in-depth discussion and additional tips for
managing complex animal services operations. The Comprehensive Animal Management Certification is not
required to take this course. This course consists of eight classes, which includes topics such as recruitment,
retentions and removing employees; working with bargaining units; performance expectations; working with
on-call situations; OSHA: crisis communications and more.

Basic Animal First Aid and Emergent Care (Pet CPR) November 12-13 8:00 AM to 5:00 PM Daily

This course is designed to provide Animal Control Officers and Shelter Staff with a broad range of skills to
provide both basic and emergency care for animals in the shelter or in the field. It includes background
knowledge on illness, injury and routine care that is applicable across the operational field. The primary focus
is on dogs and cats; however, additional information on other animals will be covered in brief. This course
includes recommendations for First Aid Kit for pets including supplies, equipment and medications; guidance
for the administration of routine care and emergency care, and on identifying common pet ilinesses & injuries;
and instruction on animal cardio-pulmonary resuscitation (CPR).

Class Location — Basement Training Room, DCC Building, 77 S Broadway, Aurora lllinois 60505. Need directions?
Contact Becky Gomez at 331-452-2210.

The Advanced Animal Control Management certification course tuition is $450.00, Animal Basic First Aid and
Emergent Care (Pet CPR) certification is $350.00 or take both courses for $700.00. To register, please complete
and submit the attached registration form or visit www.accacademy.net (click on the “course calendar” link).

Questions? Contact ACCA at 937-825-6709 or via e-mail at mkumpf@accacademy.net. Upon registration, you
will receive a confirmation letter via e-mail.
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