
(804) 676-8323

www.thermacoolhvac.com

     Owning a home HVAC system is a
big investment. Regular, professional
maintenance keeps your system
running longer, more efficiently, and
helps protect your manufacturer
warranties when failures occur. 

        Our Family Plans provide:

Priority scheduling from our
professional technicians

Clear documentation that
supports warranty claims

 Scheduled preventive
maintenance 

Exclusive discounts on
repairs and parts

Your system is protected
all year long

Family HistoryWhy Join the
ThermaCool Family?

Service Completed Date



Feature
Basic
Shield

Comfort
Shield

Total
Comfort

Annual
Maintenance

✓ ✓ ✓

Heating &
Cooling

✓ ✓ ✓

Filter Change ✓ ✓ ✓

Discount
Repairs

– ✓ ✓

IAQ Credits – ✓ ✓

Priority
Service

– ✓ ✓

Emergency
Service

– – ✓

Replacement
Credit

– – ✓

Welcome to the

    ThermaCool strives to provide the most
reliable products and services and the most
affordable rates available to all our customers.
But that is not enough for us.

    We prefer to think of our customers as
family and aim to be even better and even
more affordable, just as we would for our own
mothers, fathers, brothers, and sisters. With
that in mind, we are honored to call you family
and look forward to providing you with the
same level of white-glove service that we
would our own.

      Your HVAC system works hard all year. Our
Family Membership ensures it stays efficient,
reliable, and protected season after season.

  With scheduled maintenance, priority
service, and exclusive savings, you’ll enjoy
worry-free comfort and long-term system
performance.

Includes:
 • Seasonal HVAC cleaning
 • Performance inspection
 • Warranty protection

BASIC SHIELD
$199 / year

 (or $16.58 / month)

Includes Basic PLUS:
 • 10% repair discount
 • Air quality credit
 • Priority scheduling

COMFORT SHIELD
$399 / year

 (or $33.25 / month)

Includes Comfort PLUS:
 • 1 emergency service
 • Seasonal system check
 • Repair/replacement credit

TOTAL PROTECTION
$499 / year

 (or $41.58 / month)


