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2020 - A YEAR LIKE NO OTHER
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Chamber 2021 Priorities

mber Member Communication

ition the Chamb Valued Business Partner

nce/Reinforce Chamber Member Recruitment and
ion

/Enhance and make available content and resources
\ that help position Chamber members for success



ntegrated Communications Plan (ICP)

Inications Strategies and Tactics that help:
ar brand visibility
re consistent bra

entity and messaging
)sition Chamber members’ businesses to succeed!

= Brand.ing
Website

O Social Media
@

e-NEWSletter
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BRANDIN G

Newdlogo & Tagline TWIN CITY AREA
‘Aneffective brand strategy gives you a major edge @%

CHAMBER OF COMMERCE

Where Business and Community Meet & Thrive

in increasingly competitive markets.”

= NEW Chamber Logo and Tagline
Where Business and Community Meet & Thrive!

= New Visual ID and Messaging incorporated across every Chamber
marketing tool:

o Social media, business cards, email signature, e-newsletter, and ...
the NEW WEBSITE!



GOALS & Best Practices

5 Key Goals/Best Practices for the New Website
o Chamber & Community Member-Focused

o News, Resources and Information for the TWIN CITY AREA
Chamber Membership SeET

CHAMBER OF COMMERCE

o Usability
Find information quickly through
user friendly navigation.

o Scalable Platform

Easy to update content management.
o Desktop, Mobile and Tablet Friendly




Your Website Tour Begins Now!




OCIAL MEDIA

ntinue timely,
Member-focused Content

W DIGITAL PLATFORMS!

- E-Newsletter
'pleo

= IMPROVED PROCESSES!

= Online Applications & Payment Options
= Relative and Timely Chamber News

Next Steps
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YOU RE INVITED to ...

our New Chamber Website!

se check your listing and contact information on the
ORY PAGE to ensure it has the info. you want to share.
wo places: 1. Under ‘Category’. 2. In the Alpha list
eed a revision? Send your update to Tonda.

TWIN CITY AREA

ity
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Twincitychamber.com
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