
 

Terms & Conditions 

Northern Machinery Group Ltd 

These Terms & Conditions apply to all sales, quotations, hire agreements and services provided by 
Northern Machinery Group Ltd. 

1. Quotations 

All quotations are valid for 30 days unless otherwise stated. 

Prices may be subject to change due to supplier price increases, stock availability or specification 
changes before an order is accepted. 

A quotation does not constitute a binding contract until an order has been accepted by Northern 
Machinery Group Ltd. 

2. Orders 

Orders may be placed by telephone, email or in person. 

Acceptance of an order is subject to product availability and confirmation by Northern Machinery 
Group Ltd. 

We reserve the right to refuse or cancel any order where pricing, stock or specification errors have 
occurred. 

3. Payment Terms 

Unless otherwise agreed in writing: 

Payment is due prior to dispatch. 

Account customers must pay within agreed credit terms. 

Overdue accounts may be subject to interest and recovery costs. 

Ownership of goods remains with Northern Machinery Group Ltd until payment has been received in 
full. 

4. Delivery 

Delivery dates are estimates only. 

Whilst every effort will be made to meet delivery times, Northern Machinery Group Ltd cannot be held 
liable for delays caused by suppliers, transport providers or circumstances beyond our control. 

Customers must inspect goods upon receipt and report any shortages or damage within 48 hours. 



5. Returns 

Returns will only be accepted with prior agreement. 

Goods must be: 

Unused. 

In original packaging. 

Suitable for resale. 

Special order, non-stock and bespoke items may not be eligible for return. 

Any approved returns may be subject to a restocking charge. 

6. New Machinery 

New machinery is supplied subject to the manufacturer's warranty and conditions. 

Warranty claims must be made in accordance with the manufacturer's procedures. 

Northern Machinery Group Ltd shall not be liable for production losses, downtime or consequential 
losses arising from machinery failure. 

7. Used Machinery 

Used machinery is sold in the condition inspected unless otherwise stated in writing. 

Customers are responsible for ensuring machinery is suitable for their intended application. 

Where applicable, machinery may be demonstrated prior to sale. 

No warranty is given on used machinery unless specifically agreed in writing. 

8. Hire Equipment 

Hire equipment remains the property of Northern Machinery Group Ltd at all times. 

The hirer is responsible for: 

Safe operation of equipment. 

Loss, theft or damage during the hire period. 

Returning equipment in a clean and serviceable condition. 

Consumables used during hire are chargeable separately unless otherwise agreed. 

Late returns may incur additional hire charges. 

Any damage beyond normal wear and tear will be charged to the hirer. 

9. Limitation of Liability 

Northern Machinery Group Ltd shall not be liable for: 

Loss of profit. 

Loss of production. 



Loss of contracts. 

Indirect or consequential losses. 

Our total liability shall not exceed the value of the goods or services supplied. 

10. Website Information 

Whilst every effort is made to ensure information is accurate, Northern Machinery Group Ltd reserves 
the right to amend specifications, descriptions and pricing without notice. 

Images shown on the website are for illustration purposes only. 

11. Governing Law 

These Terms & Conditions shall be governed by and interpreted in accordance with the laws of 
Scotland. 

 

Contact Information 

Northern Machinery Group Ltd 

3-5 Gordon Street, Forres, Moray, Scotland 

Email: alastair@northernmachinerygroup.co.uk 

Telephone: 07486 583117 
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