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I don't
know

[GIAVESLETEIRE
. require a Written
Agreement

PROCESS

Did you
sign a

contract
for SLRP?

Go to RCMS G1 Self-Service 4——|

Click Education &
Incentives

|

> Look for:
DA 5261-4

u
If Soldier signed re-
enlistment, review
DD 4 Packet

Log into
iPERMS

A

|
Click My Loan

If you see "No data
Repayment

found" and you have an
addendum contract,
upload to RCMS

If you do not have a contract
you will be unable to receive
SLRP

My Loan
Repayment
screen appears

Manage My Loans and Disbursements,
upload required documents

—eo Upload Disbursement Info/Student Data File to RCMS

You must have a copy of your promissory
note, disbursement statement(s), and loan
account information

Current Loans & Instructions
—® Generate Repayment Actions

1 GENERATE DD 2475/MANAGE MY PAYMENTS

2 Generate DD 2475 > IE

Click DOWNLOAD DD 2475 to print
your DD 2475. Sign Block 2F and send
to your lender.

USARC G1 RMO INCENTIVE SLRP TEAM

CUl

Lender will sign DD 2475
verifying Soldier loan
commitments and send to

Pay Center for final processing
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CHLRP
PROCESS i

Written
Agreement?

Go to RCMS G1 Self-Service 4——|

Click Education &
Incentives

| don't (56A) Chaplains
know require a Written
Agreement

Written Agreement
must be iPERMed

A

Click My Loan
Repayment

My Loan
Repayment
screen appears

Manage My Loans and Disbursements,
upload required documents

Upload Disbursement Info/Student Data File to RCMS

You must have a copy of your promissory
note, disbursement statement(s), and
loan account information

Current Loans & Instructions

— USARC G1 will need to verify the loans are MDIV

Chaplains will not be able to create
their own payment group. Once loan
— »| information is verified by USARC G1,
USARC G1 will create payment group

and email the Soldier to continue

!

1 Generate DD 2475 g | =

Click Download DD 2475 to printyour |

DD 2475. Sign Block 2F and send to
your lender.

USARC G1 RMO INCENTIVE SLRP TEAM
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Lender will sign DD 2475
verifying Soldier loan
commitments and send to

Pay Center for final processing

13 NOVEMBER 2024



Cul

KEY NOTE Fag)
OTES LA ’

= MPN/PN (Master Promissory Note/Promissory Note)
must be dated on/before receiving funds/disbursements.

= MPN/PN must be uploaded to Soldier’s Self-Service
account.

» Upload monthly account statement with account
number.

= |f SM has multiple loans with the same account number
from the same lender, enter the data as one loan with
Individual disbursements and dates (see slides 21-24).

= SM anniversary date = contract execution date/effective
date of DD4 re-enlist.

= The Soldier can generate DD2475 up to 90 days before
anniversary date.

* Please read each slide carefully and follow the
Instructions.

USARC G1 RMO INCENTIVE SLRP TEAM 13 NOVEMBER 2024
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DOCUMENTS REQUIRED TO UPLOAD TO RCMS -

» Master Promissory Note (MPN)/Promissory Note (PN)

= Student Aid Data Sheet

= |[f you are a Chaplain (56A), you must have a signed Written
Agreement prior to requesting payments

USARC G1 RMO INCENTIVE SLRP TEAM 13 NOVEMBER 2024
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STUDENT DATA SHEET e

T B | & Educationand incentives Seff-Se X @) Home | Federal Student Aid X + g
@} () httpsy//studentaid.gov A AT )
-

A federal court has issued a stay preventing the U.S. Department of Education from operating the Saving on a Valuable Education (SAVE)

= Log in to loan provid
0 I n O 0 a n rOV I e r o Plan. For more information and instructions on how to submit a PDF application for IDR or loan consolidation, visit

StudentAid.gov/saveaction.

website to generate o .
E Anofficial website of the United States government. Help Center Submit a Complaint English | Espafiol
Stu d e nt AI d D ata S h e et ' FederalStUdentAld FAFSA® Form~  Loans and Grants v Loan Repayment~  Loan Forgiveness v Logn | Create Account Q

POPULAR TOPICS

Lea m More Abo Ut Apply for Aid Using the FAFSA® Form >
S Ude nt Loa n De bt Learn About Public Service Loan Forgiveness >

R&IIBf Enroll in an Income-Driven Repayment (IDR) Plan >

View Your Loan Information >

View Frequently Asked
Debt Relief Information : qu. ’
Questions

Considering School In School Parent In Repayment
TI'm thinking about going to I'm in the process of earning @ Twant to help my child pay for I have loans I need to repay.
college or a career school. degree or certificate. college.

USARC G1 RMO INCENTIVE SLRP TEAM 13 NOVEMBER 2024
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STUDENT DATA SHEET LOG-IN

(L™ | 7 EOUCANION And INCENTIVES SET-SeT X g Loy IN| FESEral Saent Al e o

T~ .
Q

& https://studentaid.gov/fsa-id/sign-in/landing

» Link for student data
website:
https://studentaid.gov

BE  An official website of the United States government.

Federal Student Aid

= Log in.

USARC G1 RMO INCENTIVE SLRP TEAM

FAFSA® Form ~

Loans and Grants ~ Loan Repayment v Loan Forgiveness

Login <3

Email, Phone, or FSA ID Username

© Enter a username, or verified email or mobile

phone number. For more info, select the help (?)
icon.

Password

Show Password

© You must provide a response in the "Password"
field. This field cannot be left blank. Select Help
(?) for more details.

Create an Account

Help Me Log In to My Account

HelpCenfer  SubmitaComplaint  English | Espariol

LogIn | Create Account ':)\
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https://studentaid.gov/

LANDING PAGE

= Click View Details.

USARC G1 RMO INCENTIVE SLRP TEAM

CuI

Dashboard

Plan Ahead

You must complete the Free Apphcation for
Federal Student Ald (TAFSA®) Sorm each year
0 recelve federal student ald There are
separate application deadiines for federal
student add, state ald, and school ad

Help Canter

My Aid

"FAFSA

o 1215 LRSS e $1aLs

My Loan Servicers Vew Mo )

DEPT OF ED/ADVANTAGE

wan 33

Quick Links

Track You PSLF Proges

Lowr Sarudater

Lrecil v an Ve ome Driven Rypayment 00R)
P

Loan Comiolidut
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STUDENT DATA

» Click on Download My
Aid Data.

= |t will download as a text
file.

= See next slide for an
example text file.
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Federal Student Aid A o on G — o == 7
My Aid
7 Loans
PYUL LS
o
2
Recavment Progress
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TEXT FILE

» Data text file will appear
like this.

USARC G1 RMO INCENTIVE SLRP TEAM

CuI

File Edit Format View Help
A new version of Notepad is available. _Install

\ggregate Unsubsidized Total (Undergraduate and Graduate):$9,190.00
\ggregate Combined Total (Undergraduate and Graduate):$21,690.00
student Total All Loans Outstanding Principal:$23,505.00
student Total All Loans Outstanding Interest:$46.00

student Pell Lifetime Eligibility Used:350.000%

Student Iraq and Afghanistan Service Lifetime Eligibility Used:@.0ee%
student Total All Grants:$18,175.00

fype Code:D1

lype Description:DIRECT STAFFORD SUBSIDIZED

fotal <D1> Outstanding Principal:$12,503.00

fotal <D1> Outstanding Interest:$20.00

fype Code:D2

lype Description:DIRECT STAFFORD UNSUBSIDIZED

fotal <D2> Outstanding Principal:$11,002.00

fotal <D2> Outstanding Interest:$26.00

_oan Type Code:D1

-oan Type Description:DIRECT STAFFORD SUBSIDIZED

-0an Award ID:**** (D

_oan Attending School Namer College
-oan Attending School OPEID

_oan Date:09/22/2016

_oan Repayment Begin Date:11/19/2018

_oan Period Begin Date:08/22/2016

.oan Period End Date:12/18/2016

_oan Amount:$2,250.00

_0an Disbursed Amount:$2,250.00

_0an Canceled Amount:$0.00

-oan Canceled Date:

_0an Outstanding Principal Balance:$2,121.00

_oan Outstanding Principal Balance as of Date:08/05/2024

.oan Outstanding Interest Balance:$3.00

.oan Outstanding Interest Balance as of Date:08/05/2024

_oan Interest Rate Type Code:F

.0an Interest Rate Type Description:FIXED

_oan Interest Rate:3.51%

-oan Actual Interest Rate:3.51%

_oan Statutory Interest Rate:3.76%

-0an Repayment Plan Type Code:SG

_oan Repayment Plan Type Code Description:GRADUATED REPAYMENT
_oan Repayment Plan Begin Date:07/24/2019

_oan Repayment Plan Scheduled Amount:$40.00

_oan Repayment Plan IDR Plan Anniversary Date:

_0an Confirmed Subsidy Status

.oan Subsidized Usage in Years:

_oan Reaffirmation Date:

_0an Most Recent Payment Effective Date:07/17/2024

_0an Next Payment Due Date:08/17/2024

.oan Cumulative Payment Amount:$297.00

_oan PSLF Cumulative Matched Months:@
\cademic Level:Second Year

13 NOVEMBER 2024

ARMY
RESERVE

11



Cul

HOW TO CONVERT TEXT FILE

9.

Download the .txt file and save the document as a Word document.

Open the document with Microsoft Word.

Select File > Print and then click Page Setup in the bottom right. Click Paper, set the Height to
19”, click OK, and then click Ignore.

Click the Back arrow at the top left corner to return to the document.

Now it is time to set your margins (be sure the ruler is showing).

Starting with the side ruler on the left-hand side, drag the white portion of the ruler upward until
there is no more gray showing and it is all white (text should be at the top of the page).

Next, using the ruler at the top, drag the white portion on the right side of the ruler towards the 7
direction until there is no more gray showing.

Lastly, go back to the ruler on the left side of the page. Go back to the left-hand side of the screen
where you see the ruler and slowly scroll downward until you see gray. Drag the white portion
downward until there is no more gray showing (text should be taking up the entire page).

Now you are ready to begin highlighting the important information.

10. Press Ctrl A and then change the font size for the entire document to 9.

11. Next, highlight in yellow the Student First Name, Student Middle Initial and Student Last Name

(Soldier’s Name).

12. Press Ctrl F and type Loan Type in the navigation bar. Then press your Down arrow.

USARC G1 RMO INCENTIVE SLRP TEAM
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HOW TO CONVERT TEXT FILE

13.
14.
15.

16.
17.

18.

19.
20.

13.
14.
15.
16.

17.

Highlight each loan type in -

Next, move each loan to an individual page.

Then press Ctrl F and type Loan Date in the navigation bar. Then press your Next

arrow to find the next Loan Date.

Highlight each Loan Date in yellow.

Then press Ctrl F and type Loan Amount in the navigation bar. Then press your
Next arrow.

Highlight the lines that say Loan Amount, Loan Disbursed, and Loan Cancelled
in yellow.

Type Current Loan in the navigation bar and press your Next arrow.

Highlight the Current Loan Status in yellow.

Note: If the loan status says Cancelled or Paid in Full, highlight in blue.
Then go back to the top of that particular loan page and highlight the loan

type in blue as well.

Type Loan Disbursement in the navigation bar and press your Down arrow.
Highlight the Loan Disbursement Dates and Amounts in yellow.

Type Loan Contact in the navigation bar and press your Down arrow.
Highlight each loan contact name, street address, city, state, and zip code in
yellow.

Once you have reached the last loan, save the document:
. First as a word document
. Then save as a PDF document

USARC G1 RMO INCENTIVE SLRP TEAM

n Bward TD:ddd bk
Loan Attending Schod

Loan Attending School CPEi-
Loan Date:09/22/2016

Loan Repayment Begin Dat:
Loan Period Begin
Loan Period End Date
Loan Amount:SZ2,250.00

Loan Disbursed Azmount:$2,250.00

Loan Canceled Zmount:$0.00

Canceled Date:

1 Qutstanding Principal Balance:$2,121.00
1 Cutstanding Principal Balance as of
atstanding Int 1
standing Int
erest Rate Ty
erest Rate Ty
erest Rate:
Loan Actual Interest Rate:3.51%
Loan Statutory Interest Rate:3.76%
Loan Repayment Plan Type Code:sc
Loan Repayment Flan ' Description:GRADUATED
Loan Repayment Plan Date:07/24/2019

Loan Repayment Plan 3
Loan Repayment Flan
Loan Confirmed Subsid
Loan Subsidized Us
Loan Reaffirmation D
n Most Recent P
ext Payment Due Date
Loan Cumulative Payment Amount:$
Loan PSLF Cumulatiwve Matched Months: 0
ic Level:Second ¥

Additional Unsubsidized Loan Flag:N
Award Year:2017

Capitalized Interest:314.00

Net Loan Emount:$2,250.00
Reaffirmaticn flag:
Calculated Subsidized Ag:
Calculated Unsubsidized
Calculated Combined Ag:
UpdtDt: 08/06/2024

Iy Date:06/18/201%
Loan Status:RFP
Loan Status Description:IN REPAYMENT
Historical OQutstan Principal Balance

led Amount:$40.00

DR Plan Anniversary Date:
Status:

e

hedule Paym
nsolidation Indi

ounty Community C

REPAYMENT

ARMY
RESERVE

fzoze

16/18/ 2019

L Status:RP

| Status Description:IN REPAYMENT
crical Qutsta Principal Balan
idard-Standard hedule Payment Amo

ce (0OPB):$Z,187.00

t:50.00

andard d Schedule Payment Amcount:50.00
First Level Consolidation Indicator:

n Loan With 2ny Parent Plus Indicator:
RP

Description:IN REPAYMENT

Effective Date:08/01/20Z3

FB

Description: FORBEARZNCE
Effective Date:03/13/2020
EF

Description:IN REPAYMENT
Effective Date:07/18/201¢
FB

Description: FORBERRENCE
Effective Date:05/18/2019
RP

Description:IN REPAYMENT
Effective Date
G

iement Bmount:52Z,250.00
Type:Current ED Servicer
Code :578

. Name :DEPT OF ED/AIDVANTAGE

. Street Address 1:PO Box 300001

. Street Address 2:

; City:Greenville

. State Code:TX

. Eip Code:75403
Fhone Numbs
Fhone Exte
Fmail 2d
Web Site Address:https://www.aidvantage.com

\tiYes

13 NOVEMBER 2024 13
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STEP 1. ACCESS RCMS SELF-SERVICE

= RCMS Self-Service is a CAC
enabled website.

= Go to this URL:
https://federation.eams.army.mil/

»= Once on the landing page, click
on Education & Incentives.

&

My Record Brief Education & Incentives My Soldier Data

. CEMM Sakd

USARC G1 RMO INCENTIVE SLRP TEAM 13 NOVEMBER 2024
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STEP 2. MY LOAN REPAYMENT -

» Click on My Loan
Repayment.

USARC G1 RMO INCENTIVE SLRP TEAM 13 NOVEMBER 2024




STEP 3. VERIFICATION

w ‘ Education and Incentives
,»/‘

= Verify that the Contract
Status states Active
Loan.

= Once status is verified,
click on MANAGE MY
LOAN AND
DISBURSEMENTS for the
Active Loan.

» Note: Contract Start Date
IS also the Anniversary
Date.

USARC G1 RMO INCENTIVE SLRP TEAM
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Landng Paze My Loan Repayment
Remecers 8a

ENgrbiity Incodes Det i pot leaied 1: 1008 s 000d 51808i0g, Joa and Gisdersement Geailt 00 00T 200 COMECE, SIPPOTING CoCumots 38 LOKBOM, ACTve LSS CORUACT SRS, CORMACT FRquirmmnts 2re met 200 Mmundiined, 300 anoull compietion of SaBslacioey srvice

Decuments BChoding promissory Rotas) 3¢ drbotsment sateents shoukd be splodded 13 S5pport T Jbn 20d Gesdersament Gataly 00 il

My Loan Regayment Conracts ceDbDo

ENgRin seaversary paymaet ates 210 schedoled 30 Gays before D aseaversary 0% 2350 08 CONTCT St date Jor Stadent Loan Repaymint Program {SLRPY and Chaplan Lown Repaymeat Program (CLRPL of setBemnt period st 6ot # 3 Healtd Professionsl Oftcer (P0)
§ot Heainy Prodessionyl Loas Qepaymeet (4PLRL

Repayment requires a0 ‘Active Loan' contract stales, antoy completion of satsiaciony service, dod 2 0O Form W7'S

Contract lssue Costract Sgnatre Conteact Stant

Cootract lype O Coatract Amoust Contool Nember Duate Date Date

My Loan Regayment Actons cepneo

To roview O update 100as, 954 3 new 109, trview of 333 Cisbursaments 50 2 10gn, 0r Spioad Joan Cocuments Nie & promegsOry 0088 803 Oabursement siatements, CICK 00 Wanage My Loans 304 Disborsemnenty’

To eview Docessad paymwots, payToest states, of IiBale 3 reguest for & sonRvensary payEnt CRCK on Ganerate [0 2475 Manage My Paymenty’

Conteact Conteact End
Contract Type O Coabrol Number Signature Oate Date Conbract Status

13 NOVEMBER 2024 16
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STEP 4. UPLOADING A NEW LOAN

4

» To add a new loan, click on the plus
(+) icon on the right side of the
Loans header.

» Note: Multiple loans with the same
account number will be listed once
as a new loan, the remaining will be
listed as disbursement(s). See slides
21-24 for examples.

USARC G1 RMO INCENTIVE SLRP TEAM 13 NOVEMBER 2024 17
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STEP 5. ADDING STANDARD LOANS

E))nly fill out information marked with a red asterisk

*

» LoanHolder_ID = The financial lender (Mohela,
Nelnet, Aidvantage, etc.)

LoanHoldar_ID %

» Loan Type = The specific loan type (DCS, NDSL,

SS, etc.) rosnps ¥
MEH s ) Yea () No
= MPN/PN = Indicates if the loan is a Master comeoastion % e v
Promissory Note/Promissory Note e Sormoner = R
» Consolidation = Indicates if the loan contains Bomrower Name ¥ SOLDIER LEGAL NAME
consolidated loans Loan Accaunt %

SEN-ACCOUNT MUMBER

origination Data s

= Soldier Borrower = Indicates if the Soldier is the
borrower on the loan Originsi Loan Amount %

i current Principal
= Borrower Name = Soldier legal name urrant princips

Currant Principal Dats

= | oan Account = SSN + loan account number

Intarest Rate

» QOrigination Date = Date of first disbursement Current Intarest

Currant Interest Date

= QOriginal Loan Amount = Amount from first
disbursement Lozn ststus

Loan Status Effactive Date

» Loan Status = Must be in Good Standing

USARC G1 RMO INCENTIVE SLRP TEAM 13 NOVEMBER 2024 18




STEP 5A. CHAPLAIN LOAN REPAYMENT ONLY

Chaplain LRP will pay for seminary education
resulting in a masters of Divinity only.

Only fill out information marked with a red
asterisk (*).

» LoanHolder_ID = The financial lender (Mohela,
Nelnet, Aidvantage, etc.)

» Loan Type = The specific loan type (DCS, NDSL,
SS, etc.)

= MPN/PN = Indicates if the loan is a Master
Promissory Note/Promissory Note

= Consolidation = Indicates if the loan contains
consolidated loans

= Soldier Borrower = Indicates if the Soldier is the
borrower on the loan

= Borrower Name = Soldier legal name
= Loan Account = SSN + loan account number
= Origination Date = Date of first disbursement

= QOriginal Loan Amount = Amount from first
disbursement

» Loan Status = Must be in Good Standing

USARC G1 RMO INCENTIVE SLRP TEAM

mil/SelfService/Requestincentive/selfservice

Add Loans

LoanHolder_ID 3%

Loan Type %

MPN % () Yes () No

Consolidation % O Yes (O No

Soldier Borrower % () Yes () No

Borrower Name %

Loan Account %

Origination Date %

Original Loan Amount %

Current Principal

Current Principal Date

Interest Rate

Current Interest

Current Interest Date

Loan Status %

Loan Status Effective Date

13 NOVEMBER 2024
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STEP 5B. ADDING A PARENT PLUS LOAN ONLY

Only fill out information marked with a red
asterisk (*).

mil/SelfService/Requestincentive/selfservice A Tr_\f

» LoanHolder_ID = The financial lender (Mohela,
Nelnet, Aidvantage, etc.)

LoanHolder_ID %

= Loan Type = The specific loan type (DCS, NDSL,
SS, etc.)

= MPN/PN = Indicates if the loan is a Master Fonselidaton % O Yes O
. . Soldier Borrower % ) Yes (O) No
Promissory Note/Promissory Note

Loan Type *

MPN #* (O Yes () No

Borrower Name 3

= Consolidation = Indicates if the loan contains Loan Account #
consolidated loans origintion ate %

Original Loan Amount %

= Soldier Borrower = Indicates if the Soldier is the
borrower On the Ioan Current Principal Date

Interest Rate

= Borrower Name = Parent Name on Plus loan

Current Interest

= Loan Account = Parent SSN + Soldier SSN

Loan Status %

» QOrigination Date = Date of first disbursement

» QOriginal Loan Amount = Amount from first
disbursement

= Loan Status = Must be in Good Standing

USARC G1 RMO INCENTIVE SLRP TEAM 13 NOVEMBER 2024




STEP 5C. ADDING A CONSOLIDATION ONLY

Only fill out information marked with a red asterisk (*).

LoanHolder_ID = The financial lender (Mohela,
Nelnet, Aidvantage, etc.)

Loan Type = The specific loan type (DCS, NDSL,
SS, etc.)

MPN/PN = No (the loan is not a Master
Promissory Note/Promissory Note)

Consolidation = Yes (new Promissory Note
consolidating previous student loans)

Soldier Borrower = Indicates if the Soldier is the
borrower on the loan

Borrower Name = Soldier legal name
Loan Account = SSN + loan account number
Origination Date = Date of first disbursement

Original Loan Amount = Amount from first
disbursement

Loan Status = Must be in Good Standing

Note: Special cases may require assistance.
Please contact USARC G1.

USARC G1 RMO INCENTIVE SLRP TEAM
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mil/SelfService/Requestincentive/selfservice

Add Loans

LoanHolder_ID 3%

Loan Type %

MPN % () Yes () No

Consolidation %

) Yes () No
() Yes (O) No

Soldier Borrower %

Borrower Name %

Loan Account %

Origination Date %

Original Loan Amount %

Current Principal

Current Principal Date

Interest Rate

Current Interest

Current Interest Date

Loan Status %

Loan Status Effective Date

13 NOVEMBER 2024
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EXAMPLE OF CORRECT LOAN SETUP R&%

= The Disbursement Amounts Orgindl
. .. Loan Type Borrower Origination Loan Disbursed | Camcelled | Cument | Inferest | Cument
will equal your Original Holdr Historcal Aot ||| Dae | Amomt || Anowt || Amomt | |Prncpal | | Rae || erst | |Sats ||| Receved

Loan Amount.
Deparlmen of  DCU-DRECT  Ves qP v ‘ @ o 35 35N 00 i 6- Good Yes

Educahun et C Standing
UNSUESIDIZED

= One Loan Account number,
from the same lender, with .
multiple disbursements. Srong 11107 i

)

USARC G1RMO INCENTIVE SLRP TEAM 13 NOVEMBER 2024 22
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CORRECT DISBURSEMENT SETUP

ARMY
RESERVE

Loan Summary o2em3a

Note
Loan Holder Loan Type mt Hecewved
D | Depariment of BEU - IRECT CONSOLIDATED No a [ 20211206 3125000 3.125.000 Yes
Education/Neinat UNSUBSIDIZED

Showing 1 fo 1 of 1 entnes

BT | 1750000 20211208

FBD | 1375000 20211208

Showing 1o 2 of 2 entras

USARC G1RMO INCENTIVE SLRP TEAM 13 NOVEMBER 2024
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MULTIPLE LOANS UPLOADED CORRECTLY ¢y

ARMY
RESERVE

Loans +t2890

= Example* - Different
lenders with different Loan

Loan Loan Type Bormower Origination Disbursed Cancelled Current Interest Current Loan Note
ACCO u nt n u m b e rS Holder .u Consolidation Name Loan Account Date Amount Amount Principal Rate Interest Status Receive

DEPTOF  DSU-DIRECT Ve No No G oo 5000000 25000000 000 24,775,000 6-Good Yes
EDMOHELA STAFFORD Standing
UNSUBSIDIZED

American  PLUS-Parent Vs No No ‘ - 20181016 8200000 8200000  0.000 G-Good Yes

Education ~ Loanfor Standing
Services Undergraduate

Studen's (01d
Varzion)

Citmer FP-FEDERAL Vs o o a G0 40000 ANDN0 0000 -G s

Sz PERKINS Standing

L

USARC G1RMO INCENTIVE SLRP TEAM 13 NOVEMBER 2024 24
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INCORRECT SETUP FOR ONE/SAME LENDER LOANS
* The loan is from the same

Original
Loan Loan Type Borrower Origination Loan Disbursed | Cancelled | Cument | Inferest | Cument
I en d e r, D e p a rt me nt Of Holder Consolidation ‘ Historical Name Accounl Date Amount | Amount Amount ' | Principal | Rafe | Interest Status Recewed

Education/Nelnet, and has
the same Loan Account [Eljsggll:;ﬂ;:‘fm co 13 No NG 1750000 175000 000 HOnHE Mo
number for both loans. s

Deparimentol DO

= Same lender and same Loan E%wsmn
q{

&

Yas

. -016 1206 1375000 1375000 0.000 136000 17 K- On Hai No

Account number will be SOz
listed as one loan with
disbursements.

]
3howing 1102 o 2 enfies

USARC G1 RMO INCENTIVE SLRP TEAM 13 NOVEMBER 2024 25
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STEP 6. UPDATING DISBURSEMENTS

» For Soldiers with the same Loan
Account number and multiple v y——
loans, the process will appear as —
the picture shown.

= Once the loan is displayed, click S S
on UPDATE =

ARMY
RESERVE

/ 2
D | ; B l ' R ; | M | N I ; T9 000 2 e 000 ONCH 00 B "o/ I000. You el need 1080 C00URE Ortals INChaing YOUr Deomestiry A00eiE! I SA0ur1ement siatemests. Disdurioment Cetaly 80d MUp0oring Cocuments il Reed 13 04 aoded afer De oo 14 ad0ed
L]
Do aments BOGERG oMUy ASBI Y] A5G SADC wrment LRIty ASoukd D (OR0030! 1 Np0Ur! D Mde 30 Gnad Setamy on ¥ rrew of 5 umenty (BON 00 Update Loee

= |If you have multiple account
numbers, repeat steps 5-A, B, or
C, depending on your situation.

USARC G1 RMO INCENTIVE SLRP TEAM
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STEP 6A. UPDATING DISBURSEMENTS -

= Soldier will click on the plus
icon (+) to add the
disbursement information.
The information can be
found in the service
member’s data sheet.

= Soldier's data sheet can be
found at:;
https://studentaid.gov

| f l . » +c808
y D u I I ee aSS I Stal l Ce ) T0 04 & dew GabUrsemnt TACK 06 e "¢ K00, FOr 8 MESSr DrOBIESOn) D00 JOEN. WICH A MO Thar 006 O20Mment, yOu SHOUM S0¢ 1eparete Gdervements v 00Ch Sadunied amount and da
- ST a0rvCe SOcamey 10 3 SuBerienen? S e IeVECH, € o Ned 50 uoiete T Salorbemend Satads Kt ) CAuruerhent plean Coolat DN RTINS be) Coal o2 000 )08 (4T3 or shaomy st oCh ndn rims S Soat s
reter to Slides s-
]
O 0 0 Canc ownt C

USARC G1 RMO INCENTIVE SLRP TEAM 13 NOVEMBER 2024



https://studentaid.gov/
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g
STEP 7. ADDING DISBUI??EMIH\/_IENTS
= After clicking the plus icon (+),

this screen will appear. Use your
data sheet to fill this portion out.

o Disbursement Amount
o Disbursement Date

= Complete this for each
disbursement.

= Click SAVE when complete. o ) |

eeeeeeeeeeeeeeeeee

20240802
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STEP 8. CHECK YOUR WORK -

= Ensure you have uploaded all
disbursement information.

= Your Original Loan Amount
will change once you have
uploaded all disbursements.

= Click the Refresh icon.

12 008 & tpw Snborsemant COCk On D o' K00, FOr & ST DOOSENIONY 00 IOER, WAKCH haS MO Tuin 008 SAbursemint, you S50uld 503 MONEN CDurvemnty B Kach

Seff service updates 15 8 Dadervement e nestncied, € pou teed 1 1pdae Dhe Siatursacent Ot for @ Sadursement piaase Cootact Mhe RINS Delp Gest ot 800100070 of sy UsHTOCHASLIOTS MDoeSmel mi
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STEP 9. UPLOADING DOCUMENTS

* Return to the My Loan
Repayment page.
» Click on MANAGE MY LOANS o

AND DISBURSEMENTS for the
Active Loan. R o

¢ 53rt Game I & Heath Professionyl Oficer (90

CRs

21 M, CORACT reguiremetty o et and mandaned, a0 antal compietion of aaialaciory Mrece

Sotumenty v pioded, AChve Logn’ o

¢ Saduryament Getady 00 te

Eglie srareet sary Deyment Leiry 2% Wded Aot Loen Ripgymes

7] 1o Hea Prclrisonyl (G Repeymen!

Repapment trgures 00 Actve Loge’ ConBact vasten, vt Compietion of satefaciony servca, and ¢ 00 Form 7%

Contrxct St

©
L &
o
(53]

Wy Loan Regavment Actons

5 revorw o spGat Joam, D00 § B 0ae, review of 330 rluriemenly 10 § 008 O pR0ad Iun dod enty 1A § promeisiry SOl 30 Gndurermee! Wieeely, ciet 0 Manage My L oov 35 Dridursecscty

O revew proCessed DEymescy. paymend SAas, of MBS 2 requeyt Jor 3 anwerrdry eyt Chct 0o Genecate 0O TS | Manage My Paymency

Contract Type 0
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STEP 10. CLICK ON UPDATE L % (%

Loans: S1B04120346€ (523738)

Landng Pagr My Lo

To review of cpdate Joan Cetals 308 WOPOring documents CRck o Tpdats Logs

To review Codurvements o add 3 dnbursenent 12 2 o0 Lpdate Cesdursemerts

Tonavigate 52 e 1008 pSyTNot Mais 3Crees CSCK 00 Wy Loan Repeymest @ M 100 BawiQINON MO Of I Aand navigaton Jasel

+
Q
R &
m

LS
) S
50 5 0w X050 CRCR O The 00N, TOu Wil heed oan 1 1 Setady MCIsEng your Seomensory noBN) 9¢€ daluryament siatementy. Ondarmrment Getady 308 400 tng Cocurnants ailll noed 10 De 203ed Afer D g 1 #0000
Docoments nchodng promessory scinit) and Ssdur servent strterents should De apdoaded 10 $upport e Joas and Ssber sermect Oetads on e, 10 Trview o 23S Gocuments Cick 00 Update Loaw
) Loas Account Orgnadon Date
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STEP 11. ADD YOUR DOCUMENTATION

= Scroll down to the bottom of € 00 e TR
the page and upload your loan
documents.

» Upload loan account statement
with account number, student
data sheet, and MPN/PN.

» Label documents appropriate
as to what the document is
(i.e., MPN, Account Statement,
Disbursement Data).
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STEP 12. GENERATE DD 2475 K

» Return to the My Loan
Repayment page and
proceed to GENERATE DD
2475/MANAGE MY
PAYMENTS for the Active
Loan.

* The next few slides need to
be completed to create the
DD 2475.

» Note: Your loan must be at
least one year old upon
your anniversary date for a
DD 2475 to generate. You
must have at least one-year
gualifying service.

USARC G1 RMO INCENTIVE SLRP TEAM
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aongPage  MyLosaRepoyment  Loans: STB0MNIGESE (32374

Qerniers Chs
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o
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= Create a Payment Group.

» Note: Everything must be
correct and verified to
create payment schedules.

= Click onthe mostrecent FY
Payment Group to
generate DD 2475.

USARC G1 RMO INCENTIVE SLRP TEAM
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5/ /selfservice rems.usar.army.mil/

Education and Incentives Toggle Accessibility Mode My Account~

Landing Page My Loan Repayment  Payment Schedule: $1804120346E (923735)

Instructions a8

Payment Groups contain all loans with disbursement(s) eligible for repayment on the anniversary date within a fiscal year (FY): 1 Oct - 30 Sep. To view payment group details or initiate a request for an anniversary payment click on 'Go To Payment Group'.

To navigate to the loan repayment main screen click on 'My Loan Repayment' in the top navigation header or left-hand navigation panel.

My Payment Groups can

My Payment Groups is a FY summary of all loans with disbursement(s) scheduled for payment: principal paid, interest paid, total paid, and payment status. Loans eligible for repayment with disbursement(s) at least one year old as of an anniversary date are scheduled for payment
as part of a payment group. Anniversary payments are scheduled 90 days prior to the anniversary date.

G0 TO PAYMENT GROUP ‘ 2022 $1804120346E FY2022 Cancelled
G0 TO PAYMENT GROUP ‘ 2023 $1804120346E FY2023 Cancelled
(€]

G0 TO PAYMENT GROUP ‘ 2024 $1804120346E FY2024 Cancelled

Showing 1to 3 of 3 entries

Subject To Privacy Act of 1974(PL-83-579). For Official Use Only. This application maintains usage and statistics for security and user privacy profection
Accessibilty/Section 508

13 NOVEMBER 2024
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= Click on Generate DD 2475.

» RCMS will generate a PDF,
service member will
acknowledge the date and -
sign Block 2F. o

= Do not generate DD 2475 N
until MPN, Promissory
Note, Student Aid Data
Sheet, and Account
Statement have been
uploaded.

o

psiffselfservice.rcms.usararmymil/SeffService/Requestincentive/selfservice®

USARC G1 RMO INCENTIVE SLRP TEAM
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VA I

/selfservice.rcms,usar.army.mil/Selfs

Education and Incentives Toggle Accessibiity Mode My Act

Landing Page My Loan Repayment ~ Payment Schedule: S1804120346F (923735) ' Payment Group: §1804120346E FY2022 (Cancelled)

FY summary of all loans with disbursement(s) scheduled for payment: principal paid, interest paid, total paid, and payment status. Loans eligible for repayment with disbursement(s) at least one year old as of an anniversary date are scheduled for payment as part of a payment
group. Anniversary payments are scheduled 90 days prior to the anniversary date.

2022 S1804120346E FY2022 Cancelled

Showing 1 to 1 of 1 entries

Instructions s 0B
Loans with a 'Soldier Update / Print DD 2475' payment status can be initiated for an anniversary payment. To generate a DD Form 2475 click on 'Generate DD 2475",
To navigate to the payment schedule main screen click on "Payment Schedule' in the top navigation header.
To navigate to the loan repayment main screen click on "My Loan Repayment' in the top navigation header or left-hand navigation panel.

(<]
My Loan Payments. a0

My Loan Payments is the FY detail of all loans with disbursement(s) scheduled for payment: principal paid, interest paid, and payment status. Loans eligible for repayment with disbursement(s) at least one year old as of an anniversary date are scheduled for payment as part of a
payment group. Anniversary payments are scheduled 90 days prior to the anniversary date.

- Loan Holder 0 e

CLP - Consolidated Loan 9406843684 20200815
Program (Old Version)

Principal
Payment

Original Loan

Amount Unpaid Principal Accrued Interest Payment Status

Interest Payment

$6,500.00 Cancelled

Showing 1 to 1 of 1 entries

Subject To Privacy Act of 1974(PL-93-579). For Official Use Only. This application maintains usage and statistics for security and user privacy protection.
Accessibility'Section 508

13 NOVEMBER 2024
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WHAT DO | DO WITH MY DD 24757 O

RARNY
= Generate the DD 2475 from RCMS.
= Acknowledge the date.
= Sign Block 2F.

= Send directly to lender(s).

» Lender sends completed DD 2475 to Pay Processing
team (Address is in Block 1 of the DD 2475).

» Request a copy of the DD 2475 from lender(s) for your
record.

» Reach out to USARC G1, 30 business days after lender
confirms the completed DD 2475 has been sent to the
address in Block 1.
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CONTACT INFORMATION

For Technical Issues wW/RCMS-Self Service
usarmy.usarc.ocar.mbx.rcms-helpdesk@army.mil (RCMS Help Desk questions ex. | am having trouble loading my loans.)

For Policy/General Questions
usarmy.usarc.usarc-hg.mbx.education-slrp@army.mil (Policy questions ex. Am | eligible for SLRP even though | am a
miltech?)

For Information on USARC SLRP-CLRP-MGIB Incentives
STUDENT & CHAPLAIN LOAN REPAYMENT PROGRAM (sharepoint-mil.us)

For Information on All USARC Incentives
U.S. ARMY RESERVE INCENTIVES PROGRAMS (sharepoint-mil.us)

For General Questions about Army Reserve MGIB
usarmy.knox.hrc.mbx.tagd-mgib@army.mil

USARC G1 RMO INCENTIVE SLRP TEAM 13 NOVEMBER 2024
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