Mastering Prompt Writing for the service and hospitality industry, with examples:
1. Include Expert Names
Tip: Reference industry leaders like Danny Meyer or Chip Klose to guide responses with authority and relevance.
· Prompt Example: "Using Chip Klose's strategies from 'The Restaurant Marketing Mindset,' outline a marketing plan for a local pub looking to increase weekday traffic."
2. Incorporate Emotions
Tip: Use language that evokes customer emotions such as warmth, comfort, or excitement, which are key to hospitality experiences.
· Prompt Example: "Create a warm and welcoming script for front-of-house staff to use when greeting guests during peak hours."
3. Specify Format
Tip: Define the format for operational procedures, training manuals, or guest interaction protocols.
· Prompt Example: "Provide a step-by-step guide on how to handle customer complaints in a fine dining restaurant, including specific phrases to use."
4. Assign Expertise
Tip: Ask the model to respond as a seasoned hospitality consultant or a Michelin-starred chef.
· Prompt Example: "As a seasoned hospitality consultant, recommend three ways to improve the guest experience in a boutique hotel."
5. Chain of Thought Prompting
Tip: Encourage detailed reasoning for processes like menu design, staff training, or event planning.
· Prompt Example: "Explain step-by-step how to create a seasonal menu that aligns with current food trends and reduces food waste."
6. Prompt Chaining
Tip: Break down larger operational tasks into smaller steps, like implementing a new POS system or redesigning the layout of a dining area.
· Prompt Example: "First, outline the steps needed to select a new POS system for a high-volume bar. Next, explain how to train staff on the new system."
7. Summarize Conversations
Tip: Use summaries to maintain clarity when discussing complex operational changes or long-term strategic plans.
· Prompt Example: "Summarize the key takeaways from a discussion on improving staff retention in a high-turnover environment."
8. Utilize Online Tools
Tip: Leverage industry-specific tools like reservation systems or review platforms, and integrate them into your prompts.
· Prompt Example: "Using online review management tools like Yelp or Google Reviews, create a plan to improve your restaurant's online reputation."
9. Self-Correction
Tip: Have the model review and improve operational plans or guest interaction scripts for errors or better practices.
· Prompt Example: "Review the following staff training manual for clarity and completeness, and suggest any improvements."
10. Automate Prompts
Tip: Use automation tools to streamline routine tasks like customer follow-ups, reservation confirmations, or inventory management.
· Prompt Example: "Create a Zapier automation workflow that sends personalized thank-you emails to guests after their visit to a hotel."
11. Bonus Tip - Generate Prompts with LLMs
Tip: Generate industry-specific prompts to inspire creativity or address unique challenges.
· Prompt Example: "Generate five creative marketing campaign ideas for a new rooftop bar that wants to attract young professionals."
By tailoring these strategies and prompts to the service and hospitality industry, you can significantly enhance the effectiveness of your prompt writing, ensuring that the responses you receive are practical, actionable, and aligned with industry best practices.


