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Projec t Bac kground

I am c reating an ALLER+MEDIC  f ood allergy app to attrac t and retain c ustomers 
in our online system. My goal is  to test and improve ALLER+MEDIC  so that it c an 
c ompete in the market. To help improve the lif e of  a f ood allergy suf f erer, their 
guardians & c aretakers , and of f er ac c ess to many dif f erent c aretakers .

I perf ormed moderated and unmoderated testing throughout 5 months, added 
adjustments, and worked with the app to evolve it and make any needed 
improvements. 



Moderated Researc h 
Q uestions

1. How long does it take for a 
user to access important info 
and data in the app?

2. Are users able to successfully 
access records and other 
important data for the 
individual?

3. Is 911 service easy to 
access?

4. Are there any parts of the 
data system users are getting 
stuck?

5. Easy to navigate?

Partic ipants

6 participants

Participants between the ages 
of 18-62 who reside in 
metropolitan and suburb areas. 

Methodology

25-30 minutes

United States, remote

Unmoderated usability study)

Users were asked to navigate 
though that app and see if there 
are any pain points.

1st Moderated Researc h Study Details
Study c onduc ted 2/24



People want c ustomization options

Supporting evidence from the usability study.

● 4 out of 7 total participants said they 
wanted the ability to cancel the 911 call.

● Users wanted the 911 button to be in a 
location that is harder to accidentally 
push.
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1st Unmoderated test results :  

      



1. Do you have a food allergy? Please list each allergy.
RESULTS: Shellfish, Wheat/gluten, Alpha Gal Syndrome, Fish, Shellfish, Wheat, Soy, Dairy, Eggs, Peanuts, corn, chemicals 

(MCAS), Rice, Broccoli, and egg whites.
.
2. Are you anaphylactic with any of your food allergies you have? Note: Anaphylactic means that you have a severe or life-
threatening food allergy. Feel free to explain.
RESULTS: Some results, Yes. Airborne reactions and anaphylaxis to eating foods.

No, I can break out in hives and it can cause inflammation in my body.

3. What is the worst thing about having a food allergy, other than not being able to have what
you are allergic to?
RESULTS: Having GI issues, bloating, poor digestion issues, inflammation

Not being able to go into public or travel without reactions and ingredients not clearly labeled on food and medication., I always 
need to read the ingredients in food products, breakout on my skin can not be controlled unless I take an allergy pill that makes 
me drowsy.

4. Do you think you will ever be cured of your food allergy?
Most responses answered No

5. Have you ever used an app for your food allergies?
If yes, what app?
Most answered No. One response included the app called “FIG”

6. What do you wish you had to manage your food allergies?
“I wish I could afford to see a dietician to help me navigate eating healthier.”
Awareness and understanding are to be made about food allergies.
Some form of universal site that doctors, nurses or allergists use to keep up with my results and to detail how critical the allergy 
is.



2nd unmoderated test: Emergenc y

1. Which location of the 911 button do you prefer? 
Consider a design that will reduce accidentally 
activating the 911 button.
RESULTS:

Presenter Notes
Presentation Notes
      



2. I am currently redesigning a universal 911 call button.
I plan on designing further design choices. Which design 
works best from this round of designs?
RESULTS:



3.



4.



Maze test:
RESULTS: 
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Heatmap 
RESULTS: 



Heatmap 
RESULTS: 



2nd Moderated Test:

Before After



2nd Moderated test rec ommendations addressed:

- Bac k button issues f ixed.
- Buttons too c lose together.
- 911 symbol ef fec tive.
- People express  wanting 911 c apabilities  in app.
- C hanged hierarc hy of  buttons.



Thank you for watc hing!
By. Annalisa J aynes 
amjaynes@ my.waketec h.edu

https://www.f igma.c om/proto/bhlJ 3deC 3G IN7XaVkkK Edp/ALLER%2BMEDIC ? ty
pe=design&node- id=1- 196&t=vdAzzYyUxXQ XhDet- 1&sc aling=sc ale-
down&page- id=0 %3A1&starting- point- node- id=1%3A196&mode=design

mailto:amjaynes@my.waketech.edu

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26

