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Benefits of SIMSS Negosyo (ERP + POS + Payment Gateway) for

Laundry Businesses

Transforming a laundry business into a streamlined and customer-focused operation is essential to
staying competitive in the growing service industry. SIMSS Negosyo offers integrated tools for operational
efficiency, enhanced customer experience, and financial transparency. Here's how it can elevate your
laundry business:

1. Information Management

Organize critical data to improve workflow and customer interactions.

Customer Profiles: Store customer details, laundry preferences, past transactions, and loyalty
program information to personalize services.

Supplier Management: Keep track of suppliers for detergents, cleaning agents, and packaging
materials for all-in-one inventory restocking.

Employee Records: Monitor roles, resume, schedules, and performance of staff, ensuring
smooth operations.

File Management: Securely store receipts, agreements, and maintenance records for easy access
and audits.

2. Inventory and Equipment Management
Ensure optimal use of supplies and maintain machines effectively.

Supply Tracking: Monitor detergent and chemical usage to avoid overstocking or shortages.
Machine Maintenance Scheduling: Set reminders for regular maintenance of washers, dryers,
and other equipment to reduce downtime.

Physical Audits: Conduct inventory checks for supplies and tools to ensure efficiency.

3. Transaction and Payment Management

Simplify financial processes, enhance transparency, and improve customer satisfaction.

Quotation Generation: Automatically generate price estimates based on services, load weight,
or special handling requirements.

POS System: Process transactions quickly and accurately, including walk-ins and pick-up/delivery
services.

Payment Gateway Integration: Accept payments via various channels, including e-wallets, credit
cards, and cash.

Discount and Loyalty Programs: Automate discounts and offer loyalty rewards for repeat
customers.

Offline Receipt Printing: Ensure uninterrupted service even during internet outages.
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4. Operational Efficiency
Optimize daily operations with real-time tracking and task automation.

Order Tracking: Monitor the status of laundry orders, from pick-up to delivery or completion.
Task Scheduling: Organize daily workloads for employees, ensuring efficiency and timely service.
Delivery Management: Track and notify customers about pick-up and delivery schedules via SMS
or email.

5. Reporting and Analytics
Gain valuable insights to improve decision-making and profitability.

Revenue Reports: Monitor daily, weekly, or monthly earnings to track performance and identify
peak hours.

Customer Insights: Analyze customer demographics and service preferences to tailor marketing
efforts.

Expense Tracking: Keep track of expenses like detergent usage, equipment repairs, and utilities.
Machine Usage Reports: Evaluate the efficiency of washers and dryers, identifying units requiring
upgrades.

Additional Benefits

Customization: Tailor features such as pricing modules, inventory categories, and reports to meet
the specific needs of your laundry business.

Enhanced Customer Experience: Offer real-time updates on service status and flexible payment
options to boost satisfaction.

Eco-Friendly Solutions: Track and minimize resource usage to align with sustainable business
practices.

Ready to modernize your laundry business?

With SIMSS Negosyo, you can achieve operational efficiency, enhance customer satisfaction, and drive

profitability. Let our ERP, POS, and Payment Gateway features help you take your laundry business to the

next level.

Contact us today for a free demo! 4
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