
 

 

 

Layaway Terms and Conditions 

1. Layaway period is determined by final payment due date and will be 8/12/24 weeks 
depending on type of merchandise. Currently, layaway is only available on purchases above 
$400 unless otherwise agreed. All agreements require bi-weekly payments. Total number of 
payments depends on final payment due date. 

2. Lewis Jewelers Online Returns Policy applies to all Layaway transactions.  

3. Layaways which are delinquent in payments by more than 7 days may be cancelled by Lewis 
Jewelers. Cancelations will incur a restocking and cancellation fee of $55 per item. 

4. A customer may receive a full refund on the cost of the items, with no restocking charge or 
cancellation fee if Lewis Jewelers receives written notice within 14 days of the 
agreement/initial purchase. 

5. Customers who cancel layaways after the first 14 days will receive store credit only, less a 
restocking and cancellation fee, for any deposit or installment payments made – unless 
otherwise agreed. 

6. NO partial pick-up or partial cancellations, unless otherwise agreed at the time of purchase. 

7. Down payment requirement is 15%, unless otherwise specified. 

8. All layaways must be paid in full and arranged to be picked up within 15 days after final due 
date. If not, the order will be cancelled, returned to stock, and cancellation fee will be 
deducted from a store credit.  

9. By providing customer info and telephone number or email address to Lewis Jewelers, you 
expressly agree that Lewis Jewelers may use those methods to contact you, including 
contacting you at any telephone number provided and via pre-recorded messages or text 
messages, concerning your layaway purchase. You also agree that Lewis Jewelers and its 
affiliates may use this contact info for marketing messages that may be of interest to you. 

 


