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u I n 0 In partnership with Advanced Vehicle Concepts Ltd we are
proud to be the exclusive Australasian importer and distributor u I n
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of Quingo mobility scooters and are working to build an

o [ ]
PO( I f I ‘ extensive distribution network throughout the region. 5 Wheel Scooters

. Ouingo Pacific is the trading name of Arbien Traders Pty Ltd.
Safer by Design

»
*

Quingo Pacific Customer
1st Principles

We work to, and comply to the Australia and New Zealand Competition
and Consumer Laws, guidelines and practices.

We only want you to enjoy the benefits of
We will only supply products after our comprehensive safe use Quingo if you are safe and able to do so.

assessment and only products that genuinely suit the needs of the
consumer. The Blue Diamond Driver Check is a free

III We offer a variety of after sales services at no extra costs where possible. safety assessment that
We will assist in all matters regarding finance and/or NDIS payments demonstrates you meet safe operating
where ever possible

, , , — standards.
We will provide full delivery, as well as customer training where ever

possible.

It entitles you to display the Blue Diamond
We are always working to build national and international partnerships to

expand our network of service engineers in efforts to provide the fastest
possible repair and part replacement times.

badge on your scooter verifying to those

around you that you are both safe
We will continually monitor and improve our customer service experience
expectations.

Customer satisfaction has always and will continue to be our No 1
priority.

and able.

www.quingo.com.au
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Quingo

5 Wheel Scooters

BLUE DIAMOND

DRIVER

CHECK

THE NATIONAL SCOOTER
SAFETY CAMPAIGN



YOUR MOBILITY OPTIONS (PREVIOUSLY)

First there was three wheelers...
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So what is the answer?

g 1. H‘estricted leg room
with poor posture

2. Inferior turning
circle and rear biased
weight distribution

v AGILITY
v/ STABILITY/SAFETY
v/ COMFORT

www.quingo.com.au
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A RANGE OF WORLD PATENTED
TECHNOLOGIES

QUINTELL™ 5 WHEEL
STABILISING SYSTEM

QUINTELL™ POSTURE
CONTROL SYSTEM

QUINTELL™ 5 WHEEL
FLOATING FOOTRESTS

QUINTELL™ ENERGY
ABSORBING SMARTBUMPER

™

Quintell

TECHNOLOGY
Protected by Patent No. 2043908

WHICH FOR YOU, MEANS
SAFETY WITH PERFORMANCE

www.quingo.com.au

QUINTELL™ ACTIVE
TRI-WHEEL STEERING

QUINTELL™ SELF
CENTERING STEERING

QUINTELL™ POWERED
ANTI-GROUNDING SYSTEM

QUINTELL™ KERBMASTER
ANTI-TIPPING SYSTEM
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Providing support through precise positioning
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Your Quingo precisely right for you

ADJUSTABLE SEAT HEIGHT
Benefit: Enables best posture
regardless of leg length.

ADJUSTABLE SEAT SLIDE

Benefit: Allows precise positioning
of leg angle. Extended access available

on some models.

ADJUSTABLE BACKREST
Benefit: Comfort for arthritic
pain, knee problems.

ADJUSTABLE ARMRESTS
Benefit: Adjustment for angle,
width and height means
support where it is needed.

ADJUSTABLE SEAT SWIVEL
Benefit: Allows access for
users with stiff legs or
arthritic conditions.

Providing the ideal anatomical driving position

4 WHEELED SCOOTER FORCING
A POOR POSTURE FOR LEGS

[
2
Te X

4 WHEELED SCOOTER FORCING A POOR

POSTURE FOR LEGD, HIPS 8 SPINE

WWW.quingo.com.au

QUINGO PROVIDES THE IDEAL
ANATOMICAL DRIVING FOSITION

ADJUSTABLE TILLER
Benefit: A relaxed position for
safe driving and adjustable
with minimum effort.

ADJUSTABLE LEGROOM
Benefit: Regardless of leg
length Quingo can adapt to
suit users of varying sizes.

ADJUSTABLE FOOT RESTS
Benefit: Feet and legs in the
correct position means less
pressure on spine, shoulders
and neck.

ADJUSTABLE SUSPENSION
Benefit: Helps take the
bumps out of uneven ground
and kerbs. Selected models
offer adjustable settings.

ADJUSTABLE MIRRORS
Benefit: provides greater
visibility without the strain.

Quintell

TECHNOLOGY
Protected by Patent No. 2043908

WHICH FOR YOU, MEANS
SAFETY WITH PERFORMANCE

X Limited stability on a 3-wheeler.
X Poor turning circle on most 4-wheelers.

v/ Stable & agile on a Quingo!

Extra tight and dynamically safe turning

07
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~ SAFE

Lighter steering with no pulling on slopes it Austratin Government

T e Department of Health and Ageing
Therapeutic Goods Administration

Shock absorbing front bumper... just in case

Quintell

TECHNOLOGY
Protected by Patent No. 2043908

X Not available on any 3-wheeler.
X Not available on any 4-wheeler.

v Simple and easy on a Quingo!

Precisely descend higher kerbs without grounding

WHY ARE 5 WHEELS BETTER
THAN 4 BETTER THAN 3?

v Superior stability and cornering
/ Unrivalled comfort & posture control

" Breakthrough kerb handling ability
v Real life agility while maintaining stability

" You feel confident and use the scooter more

09
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5 Wheel Scooters g

Unique Kerb Handling Abilities:

Safely travel UP and DOWN kerbs
even at angles

Quingoair? Quingoclassic Quingoplus Quingovitess? Quingotoura? Quingoflyte

Six In the range,
one perfect for you

10
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Quingo

5 Wheel Scooters

L] A ™ &
Quingoair?
The take-apart portable & the
perfect solution where space
is tight. Ideal indoors or out in

shopping centres & easily
transportable in car boots.

Quingoflyte
The self-loading portable & the
perfect solution for those who
struggle with lifting. Ideal indoors

or out & loads into most hatch-
backs/SUVs in under 60 secs.

Quingoclassic

The original 5 wheel pavement
scooter & the perfect mobility
solution for most home or work
situations. Ideal for trips around
town & very affordable.

WWW.quingo.com.au

WWW.quingo.com.au

Quingoplus

The more powerful 2 speed model
of the Quingo range & the perfect
mobility solution for more hilly
terrain. Offers a bigger motor

& longer range.

Quingovitess?

The advanced, powerful model
of the Quingo range & the perfect
mobility solution for more hilly
terrain. Digital dash, superior
lighting & more power.

Quingotoura’

The advanced & most powerful
luxury model & the perfect
mobility solution for those who
wish to go further. Offers more
carrying capacity & range.
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The -Cam™ Rear View Camera!

Another First! Enjoy vastly improved vision at all times, whatever your direction of travel!

Always be aware of everything behind you and instantly see beyond the blind spot

of rear view mirrors when reversing. Try it for yourself!

NO MORE
BLIND

ALL
ROUND
VISIBILITY

Available 25 an option
on Quingn Visrss 2 and
Uuingo lours 2

158em

Quingoclassic
& plus

Quingovitess?

Quingotoura?

Visit the website to view the entire range of accessories

WWW.quingo.com.au

What do the current Quingo owners say?

Our ongoing commitment to customer satisfaction plays a large part
in our continued success and is paramount throughout the life of
your Quingo. Customers are surveyed 3 months into their owner-

ship and again every time they receive a service or engineer visit. It

means very happg customers.

“My Quingo is much more
stable and manoeuvrable than
my previous mobility scooter -

it's excellent”

MR MORRIS - PRESTON

“Your representative was not
pushy and no-one pestered me after
my test drive. | would strongly recom-
mend your company”

MRS CONWAY-HASKINS - BRISTOL

“Once you have tried

and bought a Quingo,

you would not want
any other.”

MRS OLIVER - LINCOLNSHIRE

“l do not have any hesitation in
recommending Quingo to people
who have asked about it.”

MRS STERLING - GLASGOW

What is Feefo and how does it work?

Our ongoing commitment to customer satisfaction plays a large
part Feefo is one of the world’s most trusted supplier of independent
ratings and reviews for business and consumers. All Feefo reviews
are gathered anonymously and independently from genuine Quingo

customers.

Product: “Very good engineering - the
construction seems to be to a very high stand-
ard. Have had several people either watching me
load and unload from the car or coming over to
chat about the Flyte. It is comfortable for a big
chap like me and very manoeuverable in tight
spaces.”

QUINGO FLYTE REVIEW 21.8.15

Product: “l am amazed at the amount of
freedom that it gives me thank you Quingo for
all your help in helping me decide on the best
scooter for my needs keep up the good work
that you and your team give to your
customers”

QUINGO PLUS REVIEW 1.7.15

Service: “Excellent, nothing more to say, the
staff are great!”

Product: “It has made my life much easier, now
| can take my little dog for a longer walk, which
she enjoys. Shopping is done without the car
and | meet people on route and have a chat,
can't do that in a car! Very easy to drive too.”

QUINGO PLUS REVIEW 1.8.15

Service: “Everyone | dealt with at Quingo was
professional and extremely helpful. The man
who delivered my scooter was particularly
helpful and made sure | was happy with every
aspect, even making adjustments to my
requirements before he left. | was extremely
impressed with him.”

QUINGO AIR REVIEW 30.7.15

WWW.quingo.com.au

SURVEY-1: Those who were assessed but did not purchase:

OuT
OF

was the average score, when
rating their Quingo assessment and
demonstration experience.
1 =Poor and 10 = Excellent
Comments include: “Your adviser was a pleasure to talk to and

no pressure. | wish all advisers were as good!”
Mr Shanahan - Cardiff

Survey-1 data from 2186 surveys taken from January 2010 to October 2011

SURVEY-2: Those who were assessed and purchased:

1%

Stated that their Quingo was
‘Better’ or ‘Much Better’ than
any previous mobility scooter.
Survey Comments include:

“I have not had a better vehicle than a Quiingo.”
Mr North - Leicester

Survey-2 data from 2948 surveys taken from January 2010 to August 2011

feefo

The Global Feedback Engine

Independent
User Feedback

feefo®®

PRODUCT RATING 100%

Independent
User Feedback

feefo®®

Y % % % K 4950utof 5

All Feefo reviews are gathered anonymously
and independently from genuine Quingo customers

17
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