
Client Information 

 

Wedding Cake and Reception Details 

Terms and Conditions 

RETAINER FEE, PAYMENT AND CANCELLATIONS  

A $200 retainer fee and a signed contract is required to consider this an order and contract for services to be rendered. The 

remaining balance due four (4) weeks prior to pick up or delivery date. Any changes to an order must be made no later than 4 

weeks prior to your event date. Any changes requested after signing of this contract cannot be guaranteed and may be subject to 

additional charges. Retainer fee is paid to reserve your date and is NON-REFUNDABLE in the event of cancellation.   

 
REFUND POLICY 

Sweet Creations by Gigi will not offer refunds or exchanges for custom products that meet our quality standards once a cake has 

been picked up/delivered and “Accepted” by you or another designated party. Additionally, under no circumstances will Sweet 

Sweetcreationsbygigi2020@gmail.com  
5635 W Mary Avenue Visalia, CA 93277 

 

GISELLE LEDBETTER 

559.859.0463**CFO LICENSE #AR1356738 

Event Date:   
Name:  

Address: 
 
Email:  
 
Contact Number:  

 

Serving Size:  Venue:   Venue: 
Flavors:  Address:   Address: 
    
Icing Base/Covering/Design:  Delivery Time:   Delivery Time:  
 Delivery Fee:   Delivery Fee:  
Cake Price:  Cake Stand Rental:   Cake Stand Rental:  
    
    

 



Creations by Gigi provide a refund more than the cost of the order. All products are the responsibility of the customer once it leaves 

our possession. Refund requests due to decorating style, color shade or general decoration design will not be honored or 

considered. We only give refunds if the product does not meet the flavor, size, and general description detailed above. Cake flavor 

and texture are subjective. Refunds requested due to flavor or texture after cake has been accepted and picked up will be at the 

sole discretion of Sweet Creations by Gigi.  

Sweet Creations by Gigi may consider a store credit if the product is brought back, and the quality of the cake flavor or texture is 

determined not to meet our standards within 2 hours of your event and is 90% uneaten. Keep in mind, variety in temperature and 

humidity may impact the flavor, overall design, or texture of the cake to some degree. Please understand we cannot control changes 

in texture or changes in color or shape due to weather conditions. 

PICKUP, DELIVERY AND SETUP 

The delivery time will be confirmed two (2) business days before your event date. Cakes maybe setup 1-3 hours before your event. 

For outdoor events, we try to setup as close to the reception time as possible. The Client must disclose any adverse road hazards 

and/or obstacles that may hamper the delivery and quality of finished products. In the case of an unavoidable occurrence, such as 

an act of God, a car accident, poor road conditions, or accidentally dropping of cake during delivery — Sweet Creations by Gigi 

cannot be held liable for more than the price of the cake described in this order. 

Sweet Creations by Gigi is not responsible for any damage to the cake after pick-up or after setup is complete. The client is 

responsible for providing an appropriate and secure table and environment for the cake(s). Cakes are heavy and require a sturdy 

table, and optimal room temperature of 75 degrees or below. If you or your representative elects to pick up and set up the cake, 

you assume all liability and responsibility for the condition of the cake once it leaves the possession of Sweet Creations by Gigi. 

FRESH FLOWER USAGE 

• In the case of fresh flower usage on the cake, the responsibility of the flower safety and safe food practices will rest with the 
florist. The person placing this order should obtain a notice of plant safety, in question, from the florist. 

• Sweet Creations by Gigi is not responsible for any damage to the cake caused by the placement of flowers by another party or 
other items on the cake. 

CAKE DESIGN AND COLORS 

• Sweet Creations by Gigi will follow the client’s requests as closely and as legally possible. However, we cannot duplicate an 

exact copy or another artist’s work but will ensure the look is similar. Due to the nature of manual color matching, we cannot 

guarantee absolute color matches. The colors blue, green, gray, black, red, and purple or any shade of the dark colors cannot 

be guaranteed. These colors are unstable and tend to fade and /or bleed into surrounding colors and frosting, especially in an 
outdoor venue.  

ALLERGY DISCLAIMER 

Sweet Creations by Gigi’s baked goods are made in a kitchen with shared equipment and may have come in contact with wheat, 

Eggs, Dairy, Nuts and red food coloring.  

CAKE STAND RENTAL 

All rental items will be for a five (5) day period. The day of the event and up to two (4) days thereafter. A late fee of $3.00 per day 

will be imposed for each day the items are late. Should any parts be not returned or damaged in any way, the renter is responsible 

for the cost of replacing the entire item. The renter is responsible for returning the cake stand. 

PHOTOGRAPHS AND MARKETING 

We respect the privacy of all our clients. We will not disclose the identity of clients (photographs of people, last names, event 
details, contract details) without permission. We do however, reserve the right to photograph baked goods and use those photos 
on our website, social media, or marketing materials. 

PRINT NAME, SIGN AND DATE: ________________________________________ 

www.sweetcreationsbygigi.com  | Facebook/Instagram: @sweetcreationsbygigi 


