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March 23, 2020

TrueSource, LLC ("TrueSource") provides services to its customers to sanitize and maintain
facilities that are mission critical to supply chain logistics nationwide, including: break/fix repairs
of doors, locks, windows, light fixtures, and dock levelers, as well as janitorial and hazmat
services. TrueSource facilitates these services by subcontracting the work to local service
providers, who perform the work at the request of TrueSource. TrueSource is aware that several
states and local jurisdictions have begun issuing “shelter in place” or “stay at home” orders (the
“Orders”), from California to as far east as New York. TrueSource has reviewed these various
Orders and has identified one commonality: essential businesses and businesses necessary to
maintain the continuity of operations to federal critical infrastructure sectors, as identified by
the Department of Homeland Security, Cybersecurity & Infrastructure Security Agency (CISA), are
being exempted from the Orders. Below is a sampling of the countless industries served by
TrueSource, through the use of local subcontractors, nationwide; all of these industries are vital
to the national supply chain and qualify as “essential businesses”:

e Retail centers and districts
Grocery stores

Drug stores

Logistics providers
Telecommunications providers
Hardware suppliers
Government facilities

e Medical facilities

Without the services provided by TrueSource and its subcontractors, which includes repairing
broken doors/locks/windows to ensure the security of pharmacies and clinics, maintaining
functional loading docks and doors for supermarkets and national distribution centers, and
janitorial and hazmat services for high-traffic retail centers, these essential businesses cannot
provide the necessary and vital services required by the American public at this time.

We ask that you please permit the holder of this letter, a subcontractor of TrueSource, to perform
the services necessary to maintain the continuity of operations to federal critical infrastructure
sectors.
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Kirk E. Yosick
General Counsel and Chief Administrative Officer
TrueSource, LLC
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