Al Adoption for Small Tech Businesses: Benefits of Al for Small Businesses

There are a number of ways that adopting artificial intelligence technology into business
processes can benefit small businesses. Among these are cost savings, increased efficiency,
customer service enhancement, marketing and content creation, and decision support.! This
document will provide details on how each of these benefits can be achieved with the power of
AL

While artificial intelligence doesn’t replace the need for human employees entirely, it
does allow for certain repetitive tasks such as data entry, scheduling, and responding to customer
FAQs to be automated, allowing human employees to focus their attention on more difficult
tasks that require problem-solving and creativity.? Additionally, these tasks being offloaded onto
Al means that small businesses do not need to pay employees for time spent completing these
tasks, which can lead to significant cost savings,’ depending on how much time employees were
spending on these tasks before Al automation was implemented. This can also lead to increased
employee satisfaction and productivity as their time is now freed up to focus on projects
requiring more problem-solving and critical thinking compared to other mundane tasks.

Automation of these tasks also leads to increased efficiency - because of their sheer
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computational power, artificial intelligence models can handle these repetitive tasks much more

quickly than any human could.? Additionally, artificial intelligence models are not prone to

3

fatigue or making mistakes on repetitive tasks like human employees.
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