Al Adoption for Small Tech Businesses: Introduction and Myths

Artificial intelligence is a technology that is taking the world by storm. Its impact can be
compared to the advent of the internet, cloud computing, and mobile computing as far as the
extent to which it is reshaping our world.! From a business standpoint, it is important to
understand the effects of this new, highly pervasive technology and how it can be leveraged to
improve business workflows. According to the multinational professional services network PwC,
over 70% of companies have already adopted Al in some form, and this number is expected to
grow.? Artificial intelligence, or Al, can be referred to as a general-purpose technology, meaning
that its impact can be felt across many different settings. Additionally, general-purpose
technologies are characterized by their ability to stimulate innovation and economic growth, as
well as inform products and organizational strategy.! In the business world, this means that,
regardless of business type, structure, or size, Al can be incorporated to improve processes and
workflows.. On top of that, Al technology is constantly improving, further increasing its
effectiveness in addition to the volume of scenarios in which it can be applied. Already, Al is
reshaping industries such as retail, logistics, healthcare, and finance;* thus, it is not surprising

that Al can be beneficial for technology-oriented businesses as well.
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