DAMAGE LIABILITY WAIVER

Customer Name:

Service Address:

Date of Service:

Job/Work Order #:

1. Scope of Work

Customer has contracted Pumpco Septic (“Contractor”) to perform septic services which may
include but are not limited to: locating, pumping, inspecting, repairing, or replacing septic
tanks, drainfields, and associated plumbing or electrical components.

2. Customer Responsibilities

Customer agrees to clearly mark or disclose the presence and approximate location of all
underground and surface obstructions, including but not limited to: Utility lines (gas, water,
electric, cable, fiber optic, etc.), sprinkler systems and irrigation lines, driveways, sidewalks,
patios, and concrete or asphalt surfaces, landscaping elements (trees, shrubs, sod, fences,
mulch beds, etc.), and private lines or unmarked utilities not covered by 811 or local locating
services.

3. Liability Waiver

Customer acknowledges that Pumpco Septic is not responsible for damage to any of the
following: buried or hidden utilities and private lines not properly marked or disclosed by the
property owner, driveways, concrete, or paved surfaces that must be crossed or accessed to
perform septic service, lawns, landscaping, trees, shrubs, fencing, or decorative features that
obstruct access to the septic system, and damage caused by heavy equipment access
required to complete the work. Customer further agrees that Pumpco Septic shall not be held
liable for any incidental or consequential damages arising from the necessary access,
excavation, or service of the septic system.

4. Site Access

Customer grants Pumpco Septic full permission to enter the property, operate necessary
vehicles and equipment, and perform all work required under this agreement. The customer
acknowledges that restoration of landscaping, hardscaping, or surfaces disturbed during
service is not included in the service price unless specified in writing.

5. Acknowledgment

By signing below, the customer acknowledges understanding and acceptance of the terms of
this Damage Liability Waiver.

Customer Signature: Date:




