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HOSTILE ENVIRONMENT CLOSE PROTECTION OPERATIVE (HECPO)

JOINING INSTRUCTIONS










GENERAL
Thank you for choosing Horizon Security Solutions Ltd as your training provider and booking a place on our Hostile Environment Close Protection Operative (HECPO) course.

These joining instructions contain important information about the course, venue, travel, required clothing and equipment, health and fitness requirements, conduct, safety arrangements and preparations you must make before attending.

Please read the entire document carefully. You are not required to sign or return these joining instructions. If anything is unclear, or your circumstances change before the course, please contact Horizon:

Email: training@horizon.uk.com
Telephone: +44 (0) 1389 755551

COURSE PURPOSE
The HECPO course is designed primarily for Close Protection Operatives who wish to develop the additional knowledge, practical skills and operational awareness required when working or preparing to work in hostile, fragile, remote or higher-risk environments.

The programme combines instructor-led theory, discussions, demonstrations, practical exercises, role-play and realistic scenario-based training. Learners should expect to participate actively, work as part of a team and make decisions under pressure.

Completion of the course does not guarantee employment or deployment. Employers may impose additional requirements relating to qualifications, experience, medical fitness, insurance, vetting, visas, security clearances or operational competence.

Unless Horizon confirms otherwise in writing, the HECPO course is a professional development course and is not an SIA licence-linked qualification, firearms qualification, medical qualification or authority to possess or use controlled equipment.

COURSE DURATION
The HECPO course is normally delivered over four consecutive days. The dates shown on your booking confirmation are the dates you must attend.

The entire course is delivered at the Scottish Assault Courses venue in Galston unless Horizon advises you otherwise in writing.

Full attendance and active participation are required. Learners who arrive late, leave early or miss part of the programme may be unable to complete the course.

Please do not make travel arrangements that require you to leave before the course has formally concluded.

INDICATIVE COURSE CONTENT
The programme may include some or all of the following:

• Hostile-environment threat and risk awareness
• Situational awareness and personal security
• International travel and journey-management considerations
• Cultural awareness and professional conduct overseas
• Terrorism and international threat awareness
• Improvised explosive device, vehicle-borne threat and explosive-remnants-of-war awareness
• Kidnap and abduction awareness
• Survival, evasion, resistance and escape principles
• Checkpoint and roadblock dilemmas
• Negotiation and communication under pressure
• Personal, residential and venue security considerations
• Protective equipment and ballistics awareness
• Grab bags, emergency equipment and appropriate clothing for hostile environments
• Vehicle-related and protective-team exercises
• Teamwork, communication and decision-making
• Casualty response and scenario-based medical exercises
• Practical exercises involving Airsoft or other approved training weapons
• Realistic final exercises that bring together the knowledge and skills developed during the course

This list is indicative and is not an exhaustive or contractual syllabus. Course content, sequence, instructors, scenarios, equipment, training areas and daily timings may vary between courses.
Horizon reserves the right to amend the programme where reasonably necessary because of weather, safety considerations, venue or equipment availability, instructor judgement, learner needs, operational developments or changes in recognised good practice. Any changes will be managed without compromising the overall purpose of the training.

TRAINING VENUE AND TRAVEL INSTRUCTIONS
The HECPO course is delivered at:
Scottish Assault Courses
Newmilns Road
Galston
East Ayrshire
KA4 8PA
Scotland

Google Maps:
https://www.google.com/maps/search/?api=1&query=Scottish+Assault+Courses%2C+Newmilns+Road%2C+Galston%2C+KA4+8PA

The venue is situated on Newmilns Road, just off the A71, approximately six miles east of Kilmarnock. It is around a 10-minute drive from Kilmarnock, although learners should allow additional time during busy periods or adverse weather.

The venue has onsite parking, toilets and changing facilities.

TRAVELLING BY CAR
From Glasgow and the north:
Travel towards Kilmarnock using the M77/A77. Continue towards Kilmarnock and then follow the A71 eastbound, signposted for Galston and Newmilns. On reaching Galston, follow directions for Newmilns Road and Scottish Assault Courses.

From Kilmarnock and the west:

Follow the A71 eastbound towards Galston. On reaching Galston, follow directions for Newmilns Road and Scottish Assault Courses.

From Newmilns, Darvel and the east:

Follow the A71 westbound towards Galston and then follow directions for Newmilns Road and Scottish Assault Courses.

Onsite parking is available. Please park only in the designated parking area and comply with any instructions provided by Horizon instructors or venue staff.

Learners are strongly advised to enter “Scottish Assault Courses, Newmilns Road, Galston, KA4 8PA” into their satellite-navigation system or mapping application, rather than entering only the postcode.

Please check your route before travelling and allow additional time for traffic, roadworks, poor weather and locating the entrance. Aim to arrive at least 20 minutes before the scheduled course commencement time.

TRAVELLING BY PUBLIC TRANSPORT
Kilmarnock is the nearest principal railway and bus connection.

Stagecoach bus services operate between Kilmarnock Bus Station and Galston. Services, routes and timetables may change, so learners must check the current timetable before travelling:

https://www.stagecoachbus.com/maps
The bus will take you into Galston rather than directly to the training area. You will therefore need to arrange the remaining part of your journey to Scottish Assault Courses.

Because the venue is outside the main town centre and learners will be carrying outdoor clothing and equipment, travelling by taxi from Kilmarnock or Galston may be the most practical option. Taxis should be booked in advance, particularly for early-morning arrivals and late-afternoon departures.

Learners are responsible for arranging and paying for their own travel to and from the venue.

ARRIVAL AT THE VENUE
On arrival, proceed to the designated parking or meeting area and report to the Horizon instructor.

Do not enter an Airsoft, gun-range, assault-course or other activity area unless directed to do so by an instructor. All practical training areas are subject to a safety briefing and instructor control.
If you experience an unexpected travel delay on the morning of the course, contact Horizon as soon as it is safe to do so:

Telephone: +44 (0) 1389 755551
Email: training@horizon.uk.com

Questions about your HECPO booking, course administration, payment or learner requirements must be directed to Horizon rather than the venue.

ACCOMMODATION
Accommodation is not included in the course fee unless Horizon has expressly confirmed otherwise in writing.

Learners requiring accommodation should search for suitable options in Galston or the surrounding East Ayrshire area. Kilmarnock may provide a wider range of hotels and serviced accommodation, while other nearby areas may include Newmilns, Darvel and Hurlford.

Suitable accommodation may be found through platforms such as:

• Booking.com
• Airbnb
• Expedia
• Hotels.com
• Other reputable accommodation-booking platforms

Horizon does not operate or formally endorse a particular accommodation provider for this course. Learners should check the distance from the training venue, transport arrangements, parking, check-in times, cancellation terms and recent customer reviews before booking.
Accommodation bookings and associated costs remain the learner’s responsibility.

COURSE COMMENCEMENT AND DAILY TIMINGS
The course normally commences at 09:00 on the first day. Unless your booking confirmation gives a different time, please arrive at least 20 minutes before the scheduled start to allow for registration and the safety briefing.

Training will normally continue until approximately 17:00. However, practical, evening or low-light exercises may occasionally require later finishing times. Daily timings will be confirmed by the Lead Instructor.

The final day may also finish after 17:00 if an exercise, assessment, debrief or safety requirement needs to be completed. Please allow sufficient flexibility when arranging return travel.

MEALS AND REFRESHMENTS
Learners should bring sufficient food, snacks and drinking water for each training day.
Do not assume that meals or refreshments will be available for purchase at the venue. Access to nearby shops or catering facilities may be limited during the training day.

A reusable water bottle is strongly recommended. Learners are responsible for maintaining suitable hydration and nutrition throughout the course.

COURSE PAYMENT
Unless Horizon has agreed alternative arrangements with you in writing, the outstanding course balance must be paid no later than seven days before the course commences.

If you are unsure how much you have already paid or what balance remains outstanding, please contact training@horizon.uk.com before making a further payment.

Payment may be made by bank transfer using the following details:

Bank: Starling Bank
Account name: Horizon Security Solutions Ltd
Account number: 95829230
Sort code: 60-83-71
IBAN: GB43SRLG60837195829230
BIC: SRLGGB2L

Payment reference: HECPO followed by your first name and surname
Example: HECPOJOEBLOGGS

If you wish to pay by debit or credit card, please contact Horizon and a secure payment link can be sent to you.

Never send full card details by email, text message or social media.

If you receive an unexpected request advising that Horizon’s bank details have changed, verify the request directly with Horizon using the contact details contained in these joining instructions before making payment.

ELIGIBILITY AND PREVIOUS EXPERIENCE
The HECPO course is intended primarily for people who already hold a recognised Close Protection qualification or who have suitable relevant experience.

If Horizon has requested evidence of your Close Protection qualification, SIA licence or previous experience, this must be supplied before attendance.

If you are uncertain whether you meet the course entry requirements, contact Horizon before travelling to the venue.

Learners must have sufficient spoken, written and reading ability in English to understand safety instructions, participate in discussions, communicate during practical exercises and complete any required course documentation.

IDENTIFICATION
Please bring one current form of government-issued photographic identification, such as:

• Passport
• UK photocard driving licence
• National identity card, where applicable
If Horizon has requested evidence of an existing qualification or licence, please also bring the original document or another form of evidence approved by Horizon.

HEALTH, FITNESS AND WELLBEING
The HECPO course includes physical activity and realistic practical exercises. Depending on the programme and conditions, activities may involve:

• Running, walking or moving over rough or uneven ground
• Kneeling, crouching, lifting or carrying equipment
• Getting into and out of vehicles or confined training areas
• Repeated drills and prolonged periods outdoors
• Exposure to mud, rain, cold, heat, noise or reduced visibility
• Wearing tactical equipment
• Airsoft and simulated-weapons exercises
• Scenarios involving time pressure, confrontation, simulated threats or distressing subject matter

These activities carry an inherent risk of fatigue, muscular strain, slips, trips, falls, cuts, abrasions, bruising and other injury. Risks will be managed through appropriate planning, supervision, briefings, protective equipment and instructor control.

Learners must be sufficiently fit to participate safely and may be required to complete a Physical Activity Readiness Questionnaire or health and fitness declaration at the beginning of the course.
Before attending, you must contact Horizon if you have any illness, injury, medical condition, disability, pregnancy, recent surgery or other concern that may affect your ability to participate safely.

You should also notify Horizon if you:

• Are receiving medical treatment
• Take medication that may affect alertness, balance, mobility or physical performance
• Have a heart, respiratory, neurological, musculoskeletal or mental-health condition that may be relevant
• Have allergies, including serious or potentially life-threatening allergies
• Have previously been advised by a medical professional to restrict physical activity
• Are uncertain whether you are fit to participate

Where appropriate, you should seek advice from a qualified healthcare professional before attending.

Essential medication, including inhalers or adrenaline auto-injectors, must be brought to the course and kept readily accessible. Please tell the instructor where emergency medication is carried.

Health information will be handled sensitively and shared only where reasonably necessary to protect you or others. However, instructors must be given sufficient information to manage foreseeable safety risks.

Learners must immediately report any injury, illness, dizziness, breathing difficulty, pain or other concern that arises during training. Requesting assistance or stopping because of a genuine safety concern will be treated seriously and professionally.

ADDITIONAL SUPPORT AND REASONABLE ADJUSTMENTS
Horizon is committed to providing an inclusive learning environment.

If you have dyslexia, a disability, neurodivergence, a learning difficulty, a medical condition, a religious requirement or another support need, please contact Horizon before the course wherever possible.

Providing information in advance allows Horizon to consider reasonable adjustments and discuss what support may be appropriate. Examples may include additional explanation, accessible course materials, seating considerations, rest arrangements or reasonable adjustments to the way information is presented.

Any adjustment must be reasonable, must not create an unacceptable safety risk and must not remove an essential competence or practical requirement of the course.

Learners do not need to provide unnecessary personal medical details, but Horizon will require enough relevant information to understand the support requested and to manage safety appropriately.

SAFETY AND INSTRUCTOR CONTROL
Safety instructions are mandatory.

Before each practical activity, the instructor will explain the purpose of the exercise, relevant hazards, control measures, boundaries, personal protective equipment and the procedure for stopping the activity.

Learners must:

• Follow all instructor and venue safety instructions
• Remain within designated training areas
• Use equipment only when authorised
• Wear required protective equipment correctly
• Immediately report damaged, defective or missing equipment
• Immediately report accidents, injuries, incidents and near misses
• Stop an activity if instructed to do so
• Avoid reckless, intimidating or unauthorised behaviour
• Take reasonable care of their own safety and the safety of others

A safety word, signal or stop procedure may be used during practical scenarios. If the stop procedure is used, all learners must immediately stop, remain safe and await further instruction.
Failure to follow safety instructions may result in removal from an activity or, where necessary, removal from the course.

AIRSOFT AND TRAINING WEAPONS
The course may involve the handling and firing of Airsoft weapons or the use of other realistic training weapons.

Airsoft and training weapons must be treated as capable of causing injury. They may only be handled under the direction of an authorised instructor and within the designated training area.
Learners must follow all weapon-handling rules provided during the safety briefing, including instructions concerning muzzle direction, trigger discipline, loading, unloading, safe areas and the wearing of eye protection.

Suitable eye protection will be provided where required. Learners may bring their own eye protection, but it must be inspected and approved by the instructor before use.

Do not bring any of the following to the course:

• Live firearms
• Live ammunition
• Blank-firing weapons or blank ammunition
• Knives or other offensive weapons
• Irritant or incapacitant sprays
• Pyrotechnics, smoke devices or explosive articles
• Privately owned Airsoft weapons
• Any replica weapon or controlled item that Horizon has not expressly authorised in writing

Possession or use of unauthorised equipment may result in removal from the course and, where appropriate, referral to the relevant authorities.

PERSONAL TACTICAL EQUIPMENT
Horizon will provide the tactical and training equipment required for the course.

Learners may bring personally owned belt kit, holsters, slings or magazine pouches, but all equipment must be safe, serviceable and approved by the instructor before use.

The course has previously used Glock 17-style Airsoft pistols and AK-47 or M4-style rifle magazines. Equipment may change between courses, so please check with Horizon before purchasing or relying upon personally owned equipment.

All pistol drills will normally be conducted from a waist-mounted holster. Thigh-mounted or plate-carrier-mounted holsters should not be brought unless Horizon has specifically authorised them.

Horizon and the venue cannot accept responsibility for personal equipment that is lost, damaged or left unattended.

CLOTHING AND EQUIPMENT
A substantial part of the course may take place outdoors in physically demanding, wet, muddy or cold conditions. Expensive or delicate clothing is unsuitable.

Clothing must be clean, serviceable, appropriate for the weather and must not restrict movement or interfere with safety equipment.

Please bring:

• Robust outdoor footwear, preferably boots with suitable tread and ankle support
• Robust walking or work trousers
• T-shirts, base layers, shirts, fleeces or similar suitable upper-body clothing
• Warm and waterproof outer clothing
• Warm hat and gloves during colder conditions
• A suitable robust waist belt or rigger-style belt
• PT or running clothing and appropriate footwear
• Sufficient casual clothing for the duration of the course
• A complete change of dry clothing
• Spare socks
• A towel
• A bag for wet or muddy clothing
• A small rucksack or daysack
• A head torch with spare batteries
• Sun cream during warmer weather
• Insect repellent, particularly during midge season
• A scrubbing brush or other means of cleaning muddy footwear
• A reusable water bottle
• Packed meals and snacks
• Any essential personal medication
• A supportive sports bra, where required

Military camouflage or disruptive-pattern clothing must not be worn unless Horizon has specifically authorised it.

Tracksuits and shorts are not suitable classroom clothing unless the instructor has directed that they may be worn for a particular physical activity.

Please check the forecast shortly before travelling and pack for conditions that may change rapidly.

STATIONERY AND COURSE MATERIALS
Please bring:

• An A4 writing pad or notebook
• Black writing pens
• A pencil
• Any pre-course material supplied by Horizon
• Any qualification or licence evidence requested before attendance
Electronic devices may not always be suitable for taking notes during practical or outdoor training.

PERSONAL PROPERTY AND ELECTRONIC DEVICES
Learners are responsible for the security of their own property.
Mobile phones must be switched off or placed on silent during teaching, safety briefings, demonstrations and practical exercises.

Photography, audio recording or video recording is not permitted unless the instructor has given express permission.

Learners must not publish photographs, videos, scenario information, personal information about other learners or details of training methods on social media without appropriate permission.

Horizon accepts no responsibility for property that is lost, stolen, damaged or left behind, except where liability cannot lawfully be excluded.

BEHAVIOUR AND PROFESSIONAL STANDARDS
Learners are expected to behave professionally and respectfully towards instructors, venue staff, other learners, members of the public and anyone participating in a scenario.

Horizon operates a zero-tolerance approach to:

• Bullying, harassment or intimidation
• Discrimination or abusive behaviour
• Racist, sexist, homophobic, transphobic, religious or otherwise discriminatory language or conduct
• Unsafe, reckless or deliberately disruptive behaviour
• Damage to the venue, vehicles or equipment
• Possession or use of illegal drugs
• Attendance while impaired by alcohol, drugs or medication

Alcohol must not be consumed during training or before any session where it could affect safety, judgement or performance.

Serious misconduct or repeated failure to follow reasonable instructions may result in removal from the course in accordance with Horizon’s Terms and Conditions.

ASSESSMENT AND COURSE COMPLETION
Learner performance may be evaluated continuously through participation, practical activities, teamwork, communication, decision-making and scenario-based exercises.

The instructor will explain any formal assessment or completion requirements at the beginning of the course.

Successful completion normally requires:

• Full attendance
• Active participation
• Compliance with safety instructions
• Satisfactory conduct
• Completion of required practical activities
• Achievement of any stated assessment standard

If a learner does not meet the required standard, the instructor will explain the areas requiring improvement and any available next steps.

Course completion does not remove the learner’s responsibility to work within the law, their level of competence and the requirements of any future employer or deployment.

PHOTOGRAPHY AND RECORDING BY HORIZON
Parts of the course may be photographed or recorded for legitimate purposes such as assessment, internal quality assurance, instructor development, course administration or authorised promotional use.

Any recording will be managed in accordance with Horizon’s applicable policies, privacy information and Terms and Conditions.

If you have a safeguarding, personal-security, religious, employment or operational reason why you should not be included in photography or promotional recording, contact Horizon before the course and remind the instructor during registration.

Where recording is necessary for assessment or quality assurance, Horizon will explain the requirement and how the recording will be handled.

COURSE CERTIFICATES AND REPORTS
Subject to satisfactory attendance, participation, conduct and completion of the required course activities, learners will receive the certification applicable to the course booked.

Unless Horizon has expressly confirmed an externally awarded qualification in writing, the certificate should be treated as a Horizon course certificate and not as an SIA licence-linked qualification, firearms licence, medical qualification or operational authorisation.

Learners may also receive an individual course report or feedback summarising their performance, strengths and areas for development.

Certification enquiries should be directed to:

training@horizon.uk.com

Please do not contact an individual instructor after the course to request certificates or administrative updates.

TERMS AND CONDITIONS
Horizon’s Training Terms and Conditions form part of your booking and are available at:
https://horizon.uk.com/training-t%26cs-1

Please read them before attending. They contain important information concerning eligibility, payment, attendance, transfers, cancellations, conduct, certification, liability, complaints, privacy and other booking conditions.

POLICIES, COMPLAINTS AND APPEALS
Relevant Horizon policies and procedures will be explained during the course induction and are available on request.

If you have a concern during the course, raise it with the instructor as soon as possible so that Horizon has an opportunity to address it.

Formal complaints, appeals or requests for policy documents should be directed to Horizon using the contact details contained in these joining instructions.

SMOKING AND VAPING
Smoking and vaping are prohibited inside buildings, vehicles and training areas unless the instructor or venue has identified a designated area.

Cigarettes and vaping materials must be disposed of responsibly. Learners must take particular care during dry weather and must comply with any fire-prevention instructions issued by the venue.

PRE-COURSE CHECKLIST
Before travelling, please ensure that you have:

• Read these joining instructions in full
• Read Horizon’s Training Terms and Conditions
• Checked the dates and daily timings on your booking confirmation
• Paid any outstanding course balance or agreed alternative arrangements with Horizon
• Supplied any qualification or licence evidence requested by Horizon
• Contacted Horizon about any medical condition, injury, fitness concern or support requirement
• Arranged travel to and from the Galston venue
• Arranged accommodation where required
• Checked the weather forecast
• Packed suitable clothing, footwear and equipment
• Packed food, snacks and sufficient drinking water
• Packed photographic identification
• Packed any essential medication
• Provided current contact and emergency-contact information where requested
• Checked your email for any final course updates

FINAL NOTE
Please continue to monitor the email address used when booking. Horizon may send additional information, changes to timings, equipment instructions or other important updates before the course.

If you are unsure about any aspect of the course, contact Horizon before purchasing equipment, booking non-refundable travel or travelling to the venue.


WE LOOK FORWARD TO MEETING YOU.
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