Daycare Liability Waiver
Play & Stay Pet Retreat
Comprehensive Waiver and Release of Liability for Pet Daycare Services
This Pet Daycare Liability Waiver ("Waiver") is designed to outline the rights, responsibilities, and release of liability for clients (“Owners”) and Play & Stay Pet Retreat (“Facility”) regarding the care and supervision of pets (“Pets”). By signing this document, the Owner acknowledges and accepts the terms and conditions set forth below, intending to release the Facility and its staff from certain liabilities that may arise during the Pet’s stay.
Acknowledgment of Risks & Liability
Owners understand and accept that bringing a Pet to the Facility involves inherent risks, and that the Facility will not be held responsible for the following: including, but not limited to
· Exposure to other animals and the risk of communicable diseases such as kennel cough, parvovirus, etc., as well as parasites.
· Potential injuries from play, interaction, activities or accidents among pets, toys, objects, fencing, etc.
· Potential for fights, despite precautionary measures, that may result in bite wounds, scratches, bruising, etc. 
· Emotional stress or anxiety due to introduction of new environments, sounds, and other animals, that may result in diarrhea, anorexia, etc.
· Unforeseen behavior changes or aggressive conduct in response to new environments, stimulants, other pets, etc.
· Injury, illness, death, or escape of the Pet while in the Facility’s care.
· Injuries or damage caused to other animals, Facility staff, or visitors by the Pet.
The Facility will make reasonable efforts to ensure the safety and well-being of all Pets but cannot guarantee the elimination of all risks. 
Owner’s Representations and Warranties
The Owner hereby warrants that:
· The Pet is in good health, free from contagious diseases, parasites, and has received all required vaccinations.
· The Pet has not exhibited aggressive or dangerous behavior toward humans or other animals unless previously disclosed to the Facility in writing.
· The Owner has disclosed all known medical conditions, allergies, and behavioral issues to the Facility prior to enrollment, and has noted them below. 
· The Pet is adequately protected against fleas, ticks, heartworm, and other preventable conditions.
· The Client is the legal owner or has full authority to make decisions regarding the Pets.
All information provided to the Facility is accurate and complete to the best of the Owner’s knowledge.
Indemnification
The Client agrees to indemnify, defend, and hold harmless the Facility and Released Parties from all claims, actions, liabilities, damages, or expenses (including attorney’s fees) caused or incurred because of:
· The actions of the Client or their Pets while on Facility property or under Facility care.
· Failure to disclose accurate information regarding the Pets.
· Violation of Facility rules or policies.
Emergency Veterinary Medical Care 
In the event that the Pet requires emergency medical treatment while at the Facility:
· The Facility will attempt to contact the Owner using the information provided.
· If the Owner cannot be reached promptly, the Facility is authorized to secure veterinary treatment deemed necessary for the Pet’s health and safety.
· The Owner is responsible for all costs associated with such medical treatment, including but not limited to transportation, treatments/procedures, and medications, whether foreseeable or not.
· The Facility is not financially responsible for any medical expenses or loss resulting from treatment, injury, or illness.
Behavioral Policies and Procedures
Owners acknowledge that the Facility utilizes standard behavioral assessment and management protocols to ensure the safety and comfort of all Pets. Owner also acknowledges that some pets may need a break from group play, resulting in some alone kennel time. 
The Facility reserves the right to:
· Refuse admission to any Pet displaying aggressive, disruptive, or unmanageable behaviors.
· Separate or remove a Pet from playgroups or activities if deemed necessary for safety of itself and/or other pets or humans.
· Contact the Owner for prompt pickup if the Pet’s behavior poses a risk to itself, other animals, or staff.
Owners are encouraged and required to discuss any behavioral concerns or training goals with Facility staff prior to enrollment.
Personal Property and Belongings
The Facility does not allow bedding or toys to be brought into the daycare, but Owners may bring food & medications if needed. The Facility is not responsible for loss, theft, or damage to any personal items brought to the Facility. 
Pets will be separated & crated during any feeding times. 

Abandonment and Extended Stay
If a Pet is left at the Facility beyond the scheduled pickup time, then the pet will be boarded, and the Owner will be responsible for accrued fees and costs associated with extended care. Unless alternative agreed upon arraignments have been made by Owner and Facility.
In the event Owner is not in Contact within 48 hours past Pets agreed upon stay, despite Facilities attempts to contact Owner, then the Facility reserves the right to take appropriate action, which may include transferring custody to animal control, a rescue organization/shelter, or rehoming the pet(s). The Client will be responsible for all associated costs and waives any claims against the Facility for such actions. 
Photography and Media Release
The Client authorizes the Facility to photograph and/or video the pets(s) during their stay for promotional, educational, or social media purposes. No compensation will be provided, and all images are the property of the Facility.
Governing Law and Dispute Resolution
This Waiver shall be governed by the laws of the jurisdiction in which the Facility operates. Any disputes arising from the Pet’s stay or related services shall be resolved through mediation or arbitration, prior to seeking court intervention, unless otherwise required by law.
The Owner agrees to release, indemnify, and hold harmless the Facility, its owners, employees, agents, representatives, assigns, and affiliates from all liability, claims, demands, damages, costs, or causes of action that may arise from the Pet’s participation in daycare activities.
Signature and Acknowledgment
All services rendered must be paid for in full at the time of pick-up unless other arrangements have been made in advance.
 By signing below, the Owner acknowledges that they have read, understood, and voluntarily accepted all terms and conditions of this Waiver. The Client acknowledges that they are relinquishing certain legal rights and are assuming all risks associated with enrolling their Pets at the Facility.
Owner’s Printed Name: _________________________________________________________________
Owners Signature: _____________________________________________________________________
Date: ________________________
Pet(s) Name(s) & Breed(s): _____________________________________________________________________________________
_____________________________________________________________________________________

Any behavioral issues/concerns, diet restrictions, medical conditions/medications, etc 
_____________________________________________________________________________________
_____________________________________________________________________________________
Emergency name & contact number for pet(s)
1.___________________________________________________________________________________
2.___________________________________________________________________________________

